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Balmer Lawries= Co Ltd .

(A Government of India Enterprise)

SBU: GREASES& LUBRICANTS
P-43, HIDE ROAD EXTENSION
KOLKATA — 700 088

Phone No. 033 —24500153
Fax No. 033 — 2439 5160/ 2277
e-mail: burman.p@balmerlawrie.com

“The tendered item(s) is/are not available in GeM. Balmer Lawrie & Co. Ltd. have no objection in
providing detailed information for making available the said item(s) on GeM.”

Tender Enquiry No. GLK/TE21/179 |, dated -11.11.2021
Due on : 22.11.2021, 16.00 hours- IST

BalmerLawrie& Co. Ltd. (BL) invites online electronic bids from manufacturers or their
authorized distributors or traders of repute having strong financial capabilities for supply of
Tri Butyl Borate for their plants at Kolkata Qty— 25 MT ,Silvassa — 10 MT & Chennai — 5
MT.

1.0 Technical Specifications

Odour : Typical
Density @ 29.5deg C : 0.8 min
Purity : 99% as Tri Butyl Borate
Free Alcohol Present : 1% Max.
Spectral Analysis : Vendor must submit FTIR report. The FTIR
Spectra should match as per the enclosed
Spectra.
No deviation against the above specification will be accepted.
2.0 Quantity

SI.No Location Qty in MT (+/- 10%)
1 Kolkata 25
2 Silvassa 10
3 Chennai 5

3.0 Delivery Terms

Offer should be door delivery basis [including Loading and unloading charges at
either end] at our respective Units clearly specifying freight charges, GST
Percentage, material HSN code, Company GST registration number, packing size
etc.

The vendor should compulsorily follow all the provisions of GST Law and in the
event of any default of complying with any of the provisions of the GST Law,
Balmer Lawrie would exercise the right for non-payment / withholding
payment / black listing the vendor
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4.0

5.0

5.1

Delivery Schedule

Supplies to commence within 15 days from the date of LOI/PO whichever is earlier.
All materials are to be delivered against our call up and must reach our respective
units within 15 days from the date of call up. The contract will be valid till 31.01.2022.

“BID SECURITY DECLARATION:

Participating bidders need to submit bid security declaration on bidder’s letter head duly
signed and stamped by authorised signatory of the bidder in lieu of EMD.

The bidder in the said declaration should declare that the bidder shall not withdraw or
modify their bid after tender due date and during the bid validity period etc. The bidder
should also declare that if they fail to abide by the declaration, they agree to accept the
penal action taken against them as specified in the tender.

In case any bidder withdraw or modify the bid after tender due date and during the period
of bid validity etc., the bidder may be liable to be suspended for a period of 03 (Three)
months (based on the frequency of tender and contract period, to be defined by the tenderer
while preparing the NIT—may change tender to tender). In case, BL request any modification
of bid by the bidder and the bidder accepts it, then the mentioned penal action will not be
applicable.”

Provisions for Micro and Small Enterprises ( MSE) :

Following benefits would be extended to qualifying MSE vendors as per Public
Procurement policy for MSEs subject to meeting the qualification criteria.

a. Preference for Price Quotation in tenders: Qualifying Micro and Small
Enterprises quoting price within price band of L1+15%, will qualify to supply a
portion of requirement by bringing down price to L1 price in a situation where L1
price is from someone other than a Micro and Small Enterprises. Such Micro and
Small Enterprises shall be allowed to supply 25 per cent of total tendered quantity
for the particular grade(s)/item(s) at the respective plants subject to operational
viability as considered appropriate by tendering authority. It may be further noted
that if more than one such duly qualified MSE bidder matches non-MSE L1 price,
25% of the tender quantity will be equally split between the L1 matching MSEs. If
more than one MSE bidder has quoted in afore-said price band(L1+15%), number
of such bidders will be intimated by tenderer to MSE bidders when seeking their
acceptance to match L1 bid.”

Qualification Criterion for MSE’s for availing the above benefits:

a. Tenderer should declare their UDYAM Registration Number on CPPP website as
required by Ministry’s circular no S.0.1702 (E) dated 01.06.2020.

b. The Tenderer should confirm that they have declared the UDYAM Registration
number in the CPPP (Central Public Procurement Portal).

The bidder needs to submit the Declaration as per the below format on their letter
head duly signed and stamped by the authorised signatory.

“We hereby declare that we have declared / uploaded the UDYAM registration number
/ certificate in CPPP and that the tendered item is manufactured by us (in case of supply

of goods).”



c. Non-declaration of UDYAM number in CPPP shall make the tenderer ineligible
to enjoy the benefits as per Public Procurement Policy for MSME Order, 2012.

d. Required UDYAM Registration Certificate needs to be uploaded / provided along
with the bid document.

e. Itis also to be noted that in UDYAM certificate, turnover and investment in Plant
& Machinery for last completed F.Y must be mentioned, without the same the
certificate will be treated as invalid for availing MSE benefits.

f. UAM certificate is replaced by UDYAM Certificate. Hence, no UAM
certificates will be acceptable for availing benefits of MSE.

g. The above-mentioned provisions are meant for procurement of goods
produced or service provided by MSEs and not for any trading activities done by
them. A self-certification to be provided by the bidder that the tendered item is
manufactured by them in case of goods. Balmer Lawrie & Co Ltd reserves the right
to verify the same.

h. All of the above details are mandatory to qualify for availing the benefits as
per Public Procurement Policy for MSEs.

Bidder should read Government Notification dated 1%, June’2020 in respect of “New
Definition of MSE” as under before furnishing their MSE status to qualify for availing the
benefits as per Public Procurement Policy for MSEs.

MINISTRY OF MICRO, SMALL AND MEDIUM ENTERPRI
NOTIFICATION
New Delhi, the 1st June, 2020
S.0. 1702(E).—In exercise of the powers conferred by sub-section (1) read with sub-section (9) of
section 7 of the ‘Micro, Small and Medium Enterprises Development Act, 2006 (27 of 2006) and
in supersession of the notification of the Government of India, Ministry of Small Scale Industries,
dated the 29th September, 2006, published in the Gazette of India, Extraordinary, Part Il, Section3,
Sub-section(ii), vide S.0. 1642(E), dated the 30th September 2006 except as respects things done
or omitted to be done before such supersession, the Central Government, hereby notifies the
following criteria for classification of micro, small and medium enterprises, namely:—

(i) a micro enterprise, where the investment in Plant and Machinery or Equipment does not exceed
one crore rupees and turnover does not exceed five crore rupees;

(ii) a small enterprise, where the investment in Plant and Machinery or Equipment does not exceed
ten crore rupees and turnover does not exceed fifty crore rupees;

This notification shall come into effect from 01.07.2020.
Preference to Make In India Policy — Local content in the tendered items (Order No P-

45021/2/2017-PP (BE-Il) dated 04.06.2020 of Department for promotion Of Industry and
Internal Trade, Ministry of Commerce and Industry, Govt Of India.

Further the above referred Order defines’ Local Content, “Class -1 local supplier” and “Class Il local
supplier” as under:



“Local Content” means the amount of value added in India which shall unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net domestic
indirect taxes) minus the value of imported content in the item (including all custom duties) as a
proportion of the total value, in percent.

Class — | local supplier — means a supplier or service provider, whose goods, services or works
offered for procurement, has local content equal or more than 50%, as defined under this Order.
Class — Il local supplier — means a supplier or service provider, whose goods, services or works

offered for procurement, has local content more than 20%but less than 50 %, as defined under
this Order.
Non - Local supplier’ means a supplier OR service provider, whose goods, services or
works offered for procurement, has local content less than or equal to 20%, as defined
under this Order.

Vendor should note that only “Class I & Class Il Local Suppliers are eligible to bid in this tender.

In view of above guidelines, you are required to furnish information in the following prescribed
format and to provide a certificate duly signed by authorized person of your company letter head
regarding the percentage of local content of the item (s). Your attention is also drawn towards
Para 9 (f) and (g) of the above referred Order of GOI, prescribing action in case of false declaration,
as under.

Verification of local content

1.  False declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h) of the General
Financial Rules for which a bidder or its successors can be debarred for up to two years as per Rule
151 (iii) of the General Financial Rules along with such other actions as may be permissible under
law.

2. A supplier who has been debarred by any procuring entity for violations of this order shall not be
eligible for preference under this Order for procurement by any other procuring entity for the
duration of the debarment. The debarment for such other procuring entities shall take effect
prospectively from the date on which it comes to the notice of other procurement entities, in the
manner prescribed under paragraph (h) below.

SI No Item(s) Description Percentage of local content in
your product

Restrictions on Ground of Defence of India and National Security

Restriction under Rule 144 (xi) of the General Financial Rules (GFRs), 2017

I. Any bidder from a country which shares a land border with India will be eligible
to bid in this tender only if the bidder is registered with the Competent Authority.

I1.  "Bidder" (including the term 'tenderer’, ‘consultant' or 'service provider' in certain
contexts) means any person or firm or company, including any member of a
consortium or joint venture (that is an association of several persons, or firms or
companies), every artificial juridical person not falling in any of the descriptions
of bidders stated hereinbefore, including any agency branch or office controlled
by such person, participating in a procurement process.



. "Bidder from a country which shares a land border with India™ for the purpose of
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. An entity incorporated, established or registered in such a country; or

. A subsidiary of an entity incorporated, established or registered in such a
country; or

. An entity substantially controlled through entities incorporated, established
or registered in such a country; or
An entity whose beneficial owner is situated in such a country; or

. An Indian (or other) agent of such an entity; or
A natural person who is a citizen of such a country; or

. A consortium or joint venture where any member of the consortium or joint
venture falls under any of the above

IV. The beneficial owner for the purpose of (iii) above will be as under:

1.

In case of a company or Limited Liability Partnership, the beneficial owner
is the natural person(s). who. Whether acting alone or together, or through
one or more juridical person, has a controlling ownership interest or who

exercises control through other means.
Explanation-

a. "Controlling ownership interest” means ownership of or entitlement to more than
twenty-five per cent. of shares or capital or profits of the company,

b. "Control" shall include the right to appoint majority of the directors or to control the
management or policy decisions including by virtue of their shareholding or
management rights or shareholders agreements or voting agreements;

2.

In case of a partnership firm. the beneficial owner is the natural person(s)
who, whether acting alone or together, or through one or more juridical
person, has ownership of entitlement to more than fifteen percent of
capital or profits of the partnership;

In case of an unincorporated association or body of individuals, the
beneficial owner is the natural person(s), who, whether acting alone or
together, or through one or more juridical person, has ownership of or
entitlement to more than fifteen percent of the property or capital or
profits of such association or body of individuals;

Where no natural person is identified under (1) or (2) or (3) above, the
beneficial owner is the relevant natural person who holds the position
of Senior managing official;

In case of a trust, the identification of beneficial owner(s) shall include
identification of the author of the trust, the trustee, the beneficiaries with
fifteen percent or more interest in the trust and any other natural person



exercising ultimate effective control over the trust through a chain
of Control or ownership.

V. An Agent is a person employed to do any act for another, or to represent
another in dealings with third person.

VI. (To be inserted in tenders for Works contracts, including Turnkey
contracts} The successful bidder shall not be allowed to sub-contract
works to any contractor from a country which shares aland border with
India unless such contractor is registered with the Competent Authority.

A Certificate regarding the compliance of the above in the letter head of the bidder duly
signed and stamped by the authorized representative of the bidder to be submitted along
with the tender. If the certificate submitted by the bidder whose bid is accepted is found
to be false, this would be a ground for immediate termination and further legal action in
accordance with law.

" We have read the clause regarding restrictions on procurement from a bidder
of a country which shares a land border with India; we certify that ..................
(Name of firm/bidder) is not from such a country or, if from such a country, has
been registered with the Competent Authority. We hereby certify that ...........
(Name of Firm/Bidder) fulfills all requirements in this regard and is eligible to be
considered.”

Where applicable, evidence of valid registration by the Competent Authority shall be
attached.

Security Deposit (SD)

After receipt of Purchase Order (PO) / Letter of Intent (LOI), the successful vendor must
submit the balance portion of interest free Security deposit within 15 days from the date
of receipt of LOI/Contract as applicable in the form of Pay Order / DD drawn on any
schedule bank in India in favour of “BALMER LAWRIE & CO. LTD.” and payable at Kolkata
(Calcutta), India @ 3% of the order value (basic order value without taxes and duties). This
may be given in the form of Bank Guarantee from any Nationalized / Scheduled bank in
India of equivalent amount valid till end of the contract.

If the tender quantity is split between two or more vendors at the time of placement of
contract, the security deposit will also be divided in the same proportion.

6.0 Payment Terms
Payment will be released within 30 days from the date of delivery of material at our
respective units.

7.0 LD Clause
In the event the material is not received within the specified days mentioned above,
a pre-determined liquidated damages will be applicable @ 0.5% per week subject
to 5.0 % maximum of PO for the delivery portion in each lot.



8.0 \Validity
Offer must be valid for our acceptance for a minimum period of 60 days from the due
dateof this tender.

9.0 Offer shall clearly indicate the following
1. Material is hazardous or not for users health?
2. Does product cause any kind of environmental pollution?
3. System to control air emissions, effluents and hazardous waste disposal system
to comply with regulatory requirement?
4. Do any of your operations results in the creation of hazardous waste? If yes, is
there a system in place to identify and properly dispose of hazardous waste?

10.0 Basis of selection and Allocation / splitting of order guantity

10.1 BL reserves the right to accept any tender in whole or in part or reject any or all
offers without assigning any reason. The decision in regard to acceptance and/or
rejection of any/ all offers in part/full shall be at the sole discretion of BL and the
decision in this regard shall be binding on the bidders.

10.2 The evaluation of the price bid will be as per prescribed format. The lowest landed
rate quoted by the technically qualified bidder for each destination shall be taken
as the L1 price. Similarly, L2, L3, etc.will be derived for each locations.

10.3 The order for each location is proposed to be split in the ratio of 60:40 between L1
bidder and L1 matched bidder. L2 bidder shall be requested to match the price of
L1 bidder and if they agree then 40% of the total quantity shall be allotted to them.
In case L2 bidder disagrees to match prices, similar offer shall be successively
made to L3, L4, L5,bidders.

Note:- Quantities for above detailed splitting / contracting in full will be decided AFTER
provisioning for contract on MSME vendor in terms of the MSME clause of this
tender

10.4 If no bidder accepts offer of matching price of L1 bidder, Company retains the
option of placing order on L1 for 100% of the tender quantity at each location.

10.5 In case bids are received from related companies, only the lowest among such bids
shall be considered for evaluation. The other bids of related companies will stand rejected

Bid Selection :- Locationwise L1 bidder will be selected.

Risk Purchase

Without prejudice to other provisions in the tender, in the event of the supplier failing to
supply within the stipulated lead time as per our call up mentioned against sl. No. 14.0
above, BL shall have the option to procure the product from alternate sources, at the risk
and cost of the supplier without further intimation.

In case of rejection, if any, dispatch of replacement material for domestic suppliers and
effecting shipment for overseas suppliers, is to be made within one week of intimation
failing which BL shall have right to procure the product from alternate sources at the risk
and cost of the supplier without further intimation.



Guarantee

On receipt and testing of the product [within 10 days of arrival in the plant], if it is found
that it does not meet the contractual specifications, the supplier shall replace the product
free of cost and shall also reimburse the buyer any costs that the buyer might have incurred
on the off-spec material.

Arbitration

Dispute Resolution, Governing Law and Jurisdiction

This Agreement, and any dispute or claim (including non-contractual disputes or claims)
arising out of or in connection with it or its subject matter, shall be governed by and
construed in accordance with the laws of India.

undefined: All disputes, differences, and questions of any nature including interpretation
of this Agreement or arising out of or in connection with this Agreement or as to the rights,
duties, or liabilities under it of the Parties shall be referred to Arbitration. The procedure of
the Arbitration shall be governed under the Arbitration and Conciliation Act, 1996 (as
amended) and the rules thereunder as may be in force from time to time.
The Arbitration proceedings shall be conducted in English language. The Seat
of Arbitration shall be at Kolkata. The fees of the arbitrator will be divided equally. The Sole
Arbitrator shall be appointed from the panel of arbitrators which shall be provided by

Balmer Lawrie & Co.Ltd. to (the other party to the Agreement) and he/she shall assign

reasons to the award.

Governing Law and Jurisdiction: The construction validity and performance of this
Agreement shall be governed in all respects by the laws of the Republic of India. In relation
to any legal action or proceedings to enforce this Agreement or any part hereof or any
agreement pursuant thereto (“proceedings”) each of the parties, Subject to the above
clause, Parties irrevocably submits to the exclusive jurisdiction of the Courts at Kolkata
only and waives any objection to proceedings in such Courts on the grounds of venue or
on the grounds that the proceedings have been brought in an inconvenient forum.
Government of India shall not be made party to any such dispute.

The parties hereby waive their right to any form of recourse against an award to any court
or other competent authority, insofar as such waiver can validly be made under the

applicable law.

Compliance with Regqulations




Bidder(s) will warrant that all goods and services covered by this agreement/contract shall
have been produced, sold, supplied, dispatched, delivered and furnished in strict
compliance with all applicable laws, regulations, labour agreements, working conditions
and technical codes and requirements as applicable from time to time. The supplier shall
execute and deliver such documents as may be required to effect or to evidence such
compliance.

All laws and regulations required to be incorporated in this charter are hereby deemed to
be incorporated by these references. BL and their authorized representatives disown any
responsibility for any irregularity, contravention or infringement of any statutory regulations
in the manufacture and / or supply of goods /services covered by this agreement/contract.

The vendor shall issue the GST paid invoice so that equivalent amount may be availed as GST
credit by us, if applicable. Concessional form pertaining to GST shall be issued to the vendor by us

if applicable

Force Majeure

Any delay in or failure of the performance of either party hereto shall not constitute default
hereunder or give rise to any claims for damage, if any, to the extent such delays, failure
of performance is caused by occurrences such as Acts of God or an enemy, decrees of
any government or governmental authority, acts of war, rebellion, sabotage or fires, floods,
explosions, riots, or strikes. The Vendor shall keep records of the circumstances referred
to above and bring these to the notice of the concerned officer of the buyer in writing within
7 days on such occurrences. The amount of time, if any, lost on any of these counts shall
not be counted for the contract period. The decision of the buyer arrived at after
consultation with the vendor, shall be final and binding. Such period of time shall be
extended by the buyer to enable the Vendor to deliver the items within such extended
period of time.

As soon as the cause of Force Majeure been removed, the party whose liability to perform its
obligation has been affected shall notify the other of such cessation and inform the other party the
actual delay incurred in such affected activities. Any such event, whenever it occurs, provided
that it prevents, affects or delays the party in performing contractual obligation, shall justify the
claim of Force Majeure.

11.0 Submission of offer
The domestic bidders are required to submit their offer on-line. However all other

documents, if any must reach our office on or before due date and time of the tender.

12.0 Conditions for online bid submission

Procedure for Bid Submission

The bidder shall submit his response through bid submission to the tender on
eProcurement platform at https://balmerlawrie.eproc.in by following the procedure given
below. The bidder would be required to register on the e-procurement market place at
https://balmerlawrie.eproc.in and submit their bids online. No offline bids shall be
entertained by the Tender Inviting Authority. The bidders shall submit their eligibility and
gualification documents, Technical bid, Financial bid etc., in the standard formats
prescribed in the Tender documents, displayed in eProcurement web site. The bidders
shall upload the scanned copies of all the relevant certificates, documents etc., if required,



https://balmerlawrie.eproc.in/
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in support of their eligibility criteria/technical bids in the eProcurement web site. However,
bulky documents need not be scanned and uploaded but physical copy of the same should
be sent to the Tender Inviting Authority office before the tender opening date. The bidder
shall sign on the statements, documents, certificates, uploaded by him, owning
responsibility for their correctness/authenticity.

Registration with e-procurement platform

For registration and online bid submission bidders may contact HELP DESK of M/s C1
India Pvt., Ltd., or they can register themselves online by logging in to the website
https://balmerlawrie.eproc.in

Digital Certificate authentication

The bidder shall authenticate the bid with his Digital Certificate for submitting the bid
electronically on eProcurement platform and the bids not authenticated by digital certificate
of the bidder will not be accepted on the eProcurement platform. All the bidders who do
not have Digital Certificates need to obtain Digital Certificate. They may contact Help Desk
of C1 India Pvt Ltd.

M/s C1 India Pvt Ltd.
C104, Sector 2 Noida-201301
Contact person:

1. Mr. Tirtha tirtha[dot]das[at]clindia[dot]com +91-9163254290
Das(Kolkata)
2. Mr. Partha partha[dot]ghosh[at]clindia[dot]com +91-8811093299

Ghosh(Kolkata)
3. Mr. CH.ManiSankar |chikkavarapu[dotlmanisankar[at]clindia[dotlcom| +91-8939284159
(Chennai)
4. Ms. UjwalaShimpi ujwala[dot]shimpi[at]clindia[dot]com +91-022- 66865608
(Mumbai)
Submission of Hard copies

After submission of bid online, the bidders are requested to submit the demand drafts
/Bank Guarantee towards EMD along with other documents as required, to the Tender
Inviting Authority before opening of the tender. The bidder shall furnish the original DD /
Bank Guarantee and other documents either in person or through courier or by post and
the receipt of the same within the stipulated time shall be the responsibility of bidder. BL
shall not take any responsibility for any delay or non-receipt of said documents. If any of
the documents furnished by the bidder is found to be false / fabricated, the bidder is liable
for black listing, forfeiture of the EMD and cancellation of work.

Corrigendum to tender

The bidder has to keep track of any changes by viewing the addendum / Corrigendum's
issued by the Tender Inviting Authority on time-to- time basis in the E-Procurement
plattorm. The Company calling for tenders shall not be responsible for any
claims/problems arising out of this

Bid Submission Acknowledgement

The user should complete all the processes and steps required for bid submission. The
successful bid submission can be ascertained once acknowledgement is given by the
system through bid submission number after completing all the processes and steps.
Tender Inviting Authority and C1 India Pvt. Ltd. will not be responsible for incomplete bid
submission by users. Users may also note that the incomplete bids will not be saved by
the system and are not available for the Tender Inviting Authority for processing.

Before uploading scanned documents, the bidders shall sign on all the statements,
documents, certificates uploaded by him, owning responsibility for their correctness /
authenticity.
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Disclaimer Clause

The Company (BalmerLawrie& Co. Ltd.) nor the service provider (C1 India Pvt. Ltd.) is
responsible for any failure of submission of bids due to failure of internet or other
connectivity problems or reasons thereof.

13.0Note

1. Order quantity may be split or changed as per requirement.

2. Quality Assurance:Any defective supply reaching our works shall be taken back
by the vendor within 7 days of informing after the same is intimated. Replacement
supply also to be made within 7 days.

Please note that bid of any bidder may be rejected if a conflict of interest between the
bidder and BL is detected at any stage at the sole discretion of BL.

The bidders who have not supplied this material earlier at any Unit of G&L of BL, must
submit a sample of 500 grams and must reach our office prior to opening of tender.

TENDER CANCELLATION

The tender may be cancelled due to any unforeseen / unavoidable circumstances or due to any other reason
at any stage of the tender processing as per the sole discretion of BL and BL is not liable to provide any
reason to the applicants for the same.

In case of any discrepancies / difference between the English and Hindi version of the tender

documents, the English version shall prevail and to be considered

forBalmerLawrie& Co. Ltd

Pratik Burman

Officer (Central Procurement)
Balmer Lawrie & Co. Ltd
SBU-Grease & Lubricants,

P-43, Hide Road Extension,

Kolkata -700 088

Tel :+91 3324500153 / 09836809607 / 07595908681
e-mail :burman.p@balmerlawrie.com



Integrity Pact

Balmer Lawrie & Co. Limited (BL) hereinafter referred to as "The Principal”.
And

, hereinafter referred to as "The Bidder/Contractor"

Preambl

The Principal intends to award, under laid down organizational procedures, contract/s for

The Principal values full compliance with all relevant laws of the land, rules, regulations, economic use of
resources and of fairness/transparency in its relations with its Bidder(s) and /or Contractor(s).

In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM), who
will monitor the tender process and the execution of the contract for compliance with the principles
mentioned above.

Section 1- Commitments of the Principal

1. The Principal commits itself to take all measures necessary to prevent corruption and
to observe the following principles: -

a. No employee of the Principal, personally or through family members, will
in connection with the tender for, or the execution of a contract, demand, take a
promise for or accept, for self or third person, any material or immaterial benefit
which the person is not legally entitled to.

b. The Principal will, during the tender process treat all Bidder(s) with equity and reason.
The Principal will in particular, before and during the tender process, provide to
all Bidder(s) the same information and will not provide to any Bidder(s)
confidential/additional information through which the Bidder(s) could obtain an
advantage in relation to the tender process or the contract execution.

c. The Principal will exclude from the process all known prejudiced persons.

2. If the Principal obtains information on the conduct of any of its employees which is a
criminal offence under the IPC/PC Act, or if there be a substantive suspicion in this
regard, the Principal will inform the Chief Vigilance Officer and in addition can initiate
disciplinary actions.



Section2- Commitments of the Bidder(s)/ Contractor(s)

1. The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent

corruption.

He commits himself to observe the  following principles during his

participation in the tender process and during the contract execution.

a. The Bidder(s) / Contractor(s) will not, directly or through any other persons or firm, offer,
promise or give to any of the Principal's employees involved in the tender process or the execution
of the contract or to any third person any material or other benefit which he/she is not legally
entitled to, in order to obtain in exchange any advantage of any kind whatsoever during the tender
process or during the execution of the contract.

b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any

undisclosed agreement or understanding, whether formal or informal.  This
applies in particular to prices, specifications, certifications, subsidiary
contracts, submission or non-submission of bids or any other
actions to restrict competitivenessor to introduce cartelization
inthe bidding process.

The Bidder(s)/Contractor(s) will not commit any offence under the relevant
IPC/PC Act; further the Bidder(s) /Contractors will not use improperly, for
purposes of competition or personal gain, or pass on to others, any information
or document provided by the Principal as part of the business relationship,
regarding plans, technical proposals and business details, including
information contained or transmitted electronically.

d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and

e.

address of the Agents/representatives in India, if any. Similarly, the
Bidder(s)/Contractor(s) of Indian Nationality shall furnish the name and
address of the foreign principals, if any. Further details as mentioned in the
"Guidelines on Indian Agents of Foreign Suppliers” shall be disclosed by the
Bidder(s)/Contractor(s). Further, as mentioned in the Guidelines all the
payments made to the Indian agent/representative have to be in Indian Rupees
only. Copy of the "Guidelines on Indian Agents of Foreign Suppliers' as
annexed and marked as Annexure - A

The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any
and all payments he has made, is committed to or intends to make to agents,
brokers or any other intermediaries in connection with the award of the contract.

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above
or be an accessory to such offences.

Section 3: Disqualification from tender process and exclusion from future contracts

If the Bidder(s)/Contractor(s), before award or during execution has committed a transgression



through a violation of Section 2, above or in any other form such as to put his reliability or
credibility in question, the Principal is entitled to disqualify the Bidder(s) /Contractor(s) from the
tender process or act as per the procedure mentioned in the "Balmer Lawrie Policy on
Blacklisting". Copy of the ""Balmer Lawrie Policy on Blacklisting®" is annexed and marked as
Annexure - B.

Section 4: Compensation for Damages

a) If the Principal has disqualified the Bidder(s) from the tender process prior to
the award according to Section 3, the Principal is entitled to demand and
recover the damages equivalent to Earnest Money Deposit/Bid Security.

b) If the Principal has terminated the contract according to Section 3, or if the
Principal is entitled to terminate the contract according to Section 3, the Principal
shall be entitled to demand and recover from the Contractor liquidated damages
of the Contract value or the amount equivalent to Performance Bank Guarantee.

Section 5: Previous Transgression

a. The Bidder declares that no previous transgressions occurred in
the last three years with any other company in any country conforming to the
anti-corruption approach or with any other public sector enterprise in India that
could justify his exclusion from the tender process.

b. If the bidder makes incorrect statement on this subject, he can be disqualified
from the tender process or action can be taken as per the procedure mentioned
in "Balmer Lawrie Policy on Blacklisting".

Section 6: Equal treatment of all Bidders/Contractors/Subcontractors.

a. The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a
commitment in conformity with this Integrity Pact, and to submit it to the
Principal before contract signing.

b. The Principal will enter into agreements with identical conditions as this
one with all bidders, contractors and subcontractors.

c. The Principal will disqualify from the tender process all bidders who do
not sign this Pact or violate its provisions.

Section 7: Criminal charges against violation Bidder(s)/ Contractor(s)/Subcontractor(s).
If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which constitutes

corruption, or if the Principal has substantive suspicion in this regard, the Principal will inform the same
to the Chief Vigilance Officer.

Section 8: Independent External Monitor/Monitors

(@ The Principal appoints competent and credible Independent External Monitor for



this Pact. The task of the Monitor is to review independently and objectively,
whether and to what extent the parties comply with the obligations under this
agreement.

(b) The Monitor is not subject to instructions by the representatives of the parties
and performs his functions neutrally and independently. He reports to the
Chairman & Managing Director, BL.

(c) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without
restriction to all project documentation of the Principal including that provided by
the Contractor. The Contractor will also grant the Monitor, upon his request and
demonstration of a valid interest, unrestricted and unconditional access to his
project documentation. The same is applicable to Subcontractors. The Monitor is
under contractual obligation to treat the information and documents of the
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality.

@ The Principal will provide to the Monitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have an impact
on the contractual relations between the Principal and the Contractor. The parties
offer to the Monitor the option to participate in such meetings.

(e) Assoon as the Monitor notices, or believes to notice, a violation of this agreement, he
will so inform the Management of the Principal and request the Management to
discontinue or take corrective action, or to take other relevant action. The monitor
can in this regard submit non-binding recommendations. Beyond this, the Monitor
has no right to demand from the parties that they act in a specific manner, refrain
from action or tolerate action.

() The Monitor will submit a written report to the CMD, BL within 8 to 10 weeks
from the date of reference or intimation to him by the Principal and, should the

occasion arise, submit proposals for correcting problematic situations.

(@)  Monitor shall be entitled to compensation on the same terms as being extended to
/ provided to Independent Directors on the BL Board.

(h) If the Monitor has reported to the CMD, BL, a substantiated suspicion of an offence
under relevant IPC/PC Act, and the CMD, BL has not, within the reasonable time
taken visible action to proceed against such offence or reported it to the Chief
Vigilance Officer, the Monitor may also transmit this information directly to the
Central Vigilance Commissioner.

(i) The word 'Monitor' would include both singular and plural.
Section 9 - Pact Duration

This pact begins when both parties have legally signed it. It expires for the Contractor
10 months after the last payment under the contract, and for all other Bidders 6 months after
the contract has been awarded.

Note: (The periods may be extended to suit the individual unit’s requirements)

If any claim is made / lodged during this time, the same shall be binding and continue to be valid despite
the lapse of this pact as specified above, unless it is discharged / determined by CMD, BL.

Section 10 - Other provisions



a) This agreement is subject to Indian Law. Place of performance and jurisdiction is the
Registered Office of the Principal, i.e. Kolkata.

b) Changes and supplements as well as termination notices need to be made
in writing. Side agreements have not been made.

c) If the Contractor is a partnership or a consortium, this agreement must be signed by
all partners or consortium members.

d) Should one or several provisions of this agreement turn out to be invalid, the
remainder of this agreement remains valid. In this case, the parties will strive to come to
an agreement to their original intentions.

(For & on behalf of the Principal) (For & On behalf of Bidder/Contractor)

(Office Seal) (Office Seal)

Witness 1:
(Name & Address)

Witness 2:
(Name & Address)




Annexure-A

GUIDELINES FOR INDIAN AGENTS OF FOREIGN SUPPLIERS

1.0

11

There shall be compulsory registration of agents for all global (Open) Tender and
Limited Tender. An agent who is not registered with BL shall apply for registration
in the prescribed Registration Form.

Registered agents will file an authenticated photocopy duly attested by a Notary
Public/ Original certificate of the Principal confirming the agency agreement and
giving the status being enjoyed by the agent and the commission/ remuneration/
retainer-ship being paid by the principal to the agent before the placement of order
by BL.

1.2 Wherever the Indian representatives have communicated on behalf of their principals

and the foreign parties have stated that they are not paying any commission to the
Indian agents, and the Indian representative is working on the basis of salary or as
retainer, a written declaration to this effect should be submitted by the party (i.e.
Principal) before finalizing the order.

2.0 DISCLOSURE OF PARTICULARS OF AGENTS/ REPRESENTATIVES IN
INDIA, IF ANY.

2.1

211

212

2.13

2.2

221

2.2.2

Tenderers of Foreign nationality shall furnish the following details in their offer:

The name and address of the agents/representatives in India, if any, and the extent
of authorization and authority given to commit the Principals. In case the agent/
representative be a foreign Company, it shall be confirmed whether it is real
substantial Company and details of the same shall be furnished.

The amount of commission/ remuneration included in the quoted price(s) for such
agents/representatives in India.

Confirmation of the Tenderer that the commission/ remuneration if any, payable to
his agents/ representatives in India, may be paid by BL in Indian Rupees only.

Tenderers of Indian Nationality shall furnish the following details in their offers:

The name and address of the foreign Principals, if any, indicating their nationality
as well as their status, i.e, whether manufacturer or agents of manufacturer holding
the Letter of Authority of the Principal specifically authorizing the agent to make
an offer in India in response to tender either directly or through the
agents/representatives.

The amount of commission /remuneration included in the price(s) quoted by the
tenderer for himself.



2.2.3 Confirmation of the foreign principals of the Tenderer that the commission/
remuneration, if any, reserved for the Tenderer in the quoted price(s), may be paid
by BL in India in equivalent Indian Rupees on satisfactory completion of the Project
or supplies of Stores and Spares in case of operation items.

2.3 Ineither case, in the event of contract materializing, the terms of payment will provide
for payment of the commission/ remuneration, if any, payable to the agents
/representatives in India in Indian Rupees on expiry of 90 days after the discharge
of the obligations under the contract.

2.4 Failure to furnish correct and detailed information as called for in paragraph 2.0
above will render the tender concerned liable to rejection or in the event of a contract
materializing, the same liable to termination by BL. Besides this, there would be a
penalty of banning business dealings with BL or damage or payment of a named
sum.

* kx *k k* %
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STH2 A vos o5, faafaes
C3IqFT==<T LA T =T h=g =3 IforsrTr=—71 )

Balimesr La;vﬂe&(_‘,o Ltd,

(A Government India Enterprise >

AT a1 UV Sy fafdes
4-43, 8188 N3 vaFHeAd
IeshIar — 700 088

HIeT: (033) 2450 0153,
e (033) 2439 — 5160 / 2277
SH: burman.p@balmerlawrie.com

“fATder 7 )s) GeM H 3T FEI & & | STodAX oY US sheil folffes /
HIGeM T 3Fd I ITelet] FIel & [T faETd SATThIRT JeTeT (@E0)
T H IS 39T Aal ¢

fafaer godre dear SMTereh/&1$21/179 , fe=tid 11.11.2021
CRATIE : 22.11.2021, 16.00 o, ($TATE)

IR A vog &, fafAes (dwe)(i) Froerrar AET-25 AT, RAearEar AEr-10 THd 3R
S 5 Tl e 37 HeT 36 RV o7 g e B e 3 Ao Riechir st
aTel FiTSad faf ATt a1 3oteh 3ifeiehet faaent a1 saraTRET & JieTcTse Selereriaieh
Siferar 3mART Far g

1.0dhetreht fafAfsear
Irer : afdrse
Uelcd @ 29.5 Sgair AT : 0.8 fAsie
el : 99% TAT TT$ SYLTT SR
HT 3ehigel Tl : 1% 3tfeeFas
guishaHT fageryor : faohdT &1 THEBMSIR RAC AT el

gIell | UHEIBMSIHR Tl Heldel o TR Hol WA AT T |

IRFA AFRATHT & A H P15 T 3R gl I 3 TADR o781 fhT AT |


mailto:burman.p@balmerlawrie.com

2.04ET

wH &I U= AT THA & (+/- 10%)
1 ShYeTehICT 25
2 rerarar 10
3 Ueels 5
3.0f3cladt fr ord

AT gART TS sl H 3R fSellall & 3TYR X gler a1fev [fohdT off o oX aifsar
3R AT Yok TRT] TISC T AT GollS Yosh, SHTHT TfcTerd, T Tauave

fashar @1 3Ry &7 § SITEE Siefe & T JIaeel T ol Fe aifgy 3R
SHTHEY FlefeT & Tl 8 TTeTeT T 3eTaTereT el b1 fonelr off fewiee T Feufa #,
STeAR SIRY TAshell &l $[ITCTeT o el / $JITcTeT T Uchel / el el oh TIT AR T
ST |

4.0 fSad rTgh
T3N3/, S o ggel 8T @ 15 T&aT & o 3qfet o« o1 STt =nfew | @wsft amafaran
GART hieT T & AN fSellay &1 STel T1ET 3N hier 3T & 15 Tt & o Ay
T sl aa:qg'u ST AIRT| SohT 31.01.2022 T 9 T§aTm|

5.0 "3 & AT

STell ST9TTe aTel STelleTdT & I faT o Stell GI&iT ST TEdd e I JTaRIhdl
glcit &, TS EMD & Seel SitelieTell & 31feiehel gEcTaNehdl GanT [afiad gEameiid
3R Agiford R ST £ |

3Fd ENYOTT H Sell SR aTel &l Ig TTYUT FHiAT A1feC foh Sreliarar f=fder fafyr &
a1 3R Srelr dyrar 3rafer 3nfe o GRTeT 39 SYell T aTad g1 ofem IT FA AT g1
3| STl ST3TTed aTel sl g 1 aifd e arfev foh Ife & aivoT &1 arele &tat &
AT EA 8, drd ThR Al o [T Tgad g 81 Afder 7 [Afese 3ar 37
e gaTcas FaTs|

afe fAfaer fafdr & a1g 3R aelr dyar $r 3l & girer oY 8t Stelierdr o arelr
Iy off & AT TN Fr g, df shell oI9TTel aTel @l 03 (cileT) HgleT ol 37afer & forw




foeITeet foham ST Feharr § (fAfdeT 3R 31egeer shr 31afer & MR W) T3S R
X THI TATdgrendr garT aReATa forar S & - ifaer & fafaer & sgo asar
&) | I STl SelleTdr garT slell & foheT i HMereT T 3eRILT i § 3R sefterar
S8 TR AT &, Al 3Tealld dsice HRATS o] o781 g | "

51 {&H AR oY 357AT & fAw yraemer (vHwws)

1T ATGS! Sl U A & 3T MSE & felv drdetiates @l Aifd &
3TER MSE fashelT3it &l Qe §allel & e, =1 i@ o1l Y dgrar
SITQaTT |

D) AT A Feg HIeeT & T gdie;: L1 + 15% & Fed 85 F HR
Hed Y 3ed Hlcl gU ATSshT A THIT TSNl FATTABISIT i
8T, U 1 #Fod I 38 8T H HTaeTehdT & Teh fGEd & 3mqfcl kel
T 3T UTec LT, T8I L1 T AT forell & 3118 &1 garr 3R oy
3cTH| 38 g & G&H 3N oY SeIAT Y Feftrd FaH # IV 35 (T9)
/ TE (TH) & TOIT ol fATAET AT AT 25 FFAAT S 3MYfct et hr
3rgATT & STual, S fob ESRET WITRIeRIvT GaRT 3ugerd AT STiell § | T8
3T &1 fear ST Tehar & T Ife v & 3179« 0 f[afad aeg Msk
ST IR-MSE L1 AT U AT WA §, o ESTHATAT &1 25% FATT §9 H
L1 AT MSE o oI [aeTSid gF SiTeer| Ife Ueh & 31f8eh MSE dlell
olaTTel dTel o 3o Hed &5 (L1 + 15%) # 3¢y fharg, arLidend
AT et & ToTT 3eTeht Flleh il Aol T VN STTIETaT3iT &hT HEdT i
MSE alellehdr3il st fifder ganrT giad foar smeen| -

3YRNFT ATHY T TH 35 & AT MSE & T JeIdr Aes:

P) HATT & IRUT F&IAT S.0.1702 (E) f&=Areh 01.06.2020 GaRT
3TIRTe &9 U TATISTRdT I CPPP dedTSe I 379AT UDYAM Uailehior
A YT T AT




%) fAfaerendr 1 Ig gfte el AT foh 3ogit cppP
(FETT Aol WS Gicel) H UDYAM UoilehdoT H&IT
afi¥T Hr |

dTell oT3TTel aTel &l 3Tel T8 dTel FOX 9T A IR T &
3eTER HINUTT 97 &l gEATETR 3R 3HThT gEATEiehd)
GdRT Tafad STAT T glem|

) cPPP H UDYAM AR T IR-ENYUTT, MSME 371e2l, 2012 & fow
qrasifeish TRE AN & HTAR SI13HT T 3MTele; ofel o foIv fAfaersr
37T 7 ST |

) 3Ta2Th UDYAM TSTehoT YHTUTTS Sl STell gEdTasT o AT TS /
UeTeT fohdT SITeTT AR T |

3) Ig Y eareT e S @nfew fb upyaM JHTOOT &, Telie Us #HfiedT
A TA3ET 3R forder a1 e &7 & 97 femam arm|

T) UAM YHTUTIT UDYAM HTUTIT GaRT ITaediiad forar Srar g
SHIT, MSE o ol 3811 o TolT I UAM YHTOTIS Tl 16l 1o

D) UG YTl THUHS SaRT YeTeT T 15 a3 IT {aT i &g
fore g, o o 3efeh @y &1 arg e off caraRes arfafafert & fere|
STell ST dTel SaRT YeleT T SiTet aTell Tsh T9-THT0T foh a&q3il &
ATHS H 3oleh caRT HATAT T o1 THATT fohar ST 81 91 @ U
el ffAs ST 3 T T F:el T HTARR B



Sf) 3T T [4eR0T TATHS & T Ardsiioleh @lE sl & 3]dR
ST 33T o foIT 378aT 9red e & forw 31faarT 1

fosT &l MSE o ToIU Uiceleh WIeFANHT UTferdll o 3eTHIR o187 UTCe Shiat
o ToIT 37911 MSE  TEUTA Y 9Edd it & Tgel MSE T o5 aRemsT &
3TAR, STl T 718 IRHATIT" o I H 1 50, [T 2020 & EHRT
TEGAT AT IGaTT 13T

gEH, oY AR Allel 3egH HATeT
TR

a

s feeel, 133, 2020

g 1 1702 (3) |- 'g&d, o 3R FEIH 3¢ 7A T sifafags,
2006 (2006 3T 27) HX hI YRT 7 hT ITERT (9) & AT 3U-URT (1) SART
ved et & 38T H (2006) ST 3T HATRT, Rl TR
STAFIAT T 3fHeTe, 29 TSR, 2006 FI HRA & TT9T H
WeRTTRIT, 3TATYRUT, HETIT, YRT3, 39-URT(ii), TH3T &R
(§), 30 AT 008 FN, TH ARG & AT  Igel I A& el
<TGt ol BIg e a1am o7 AT feham arm a1, 8k 3fellal, g&H, oY AR
HETH 3STHT o FaiientoT & Tt et Aleies g e amv &:

(1) U G&H 3CIH, gl Telic 3R ARMA I 3901 & fAder Teh
U3 TIY F A oTET & 3R FRITR I U5 39T TR o780 &

(ii) Teh BICT 36TH, STGT Telic 3R A AT 3Ua0T H T2 38 HS
TIA  37T8F o181 & 3R T3NSR Targ I8 39 4 318 A8l ¢

g AT 01.07.2020 A T3] BIafr



A 3 i3 sAifa # adiar - sgr 3R safis R, sty ik
3EANT AAAT, F YR & frw fasier Y 04.06.2020 afiE (F# gE&ar @
45021/2/2017-9d (AS- 11) A TAT IRl IR TRER|

g8 dTG o TEPIOT & &G H ST TN T FIHAT, "ohe -|
AT 3TqfciehedT 3R "aRa 1| T 3TqfcieheT” st IReMe & 8

"FATAT HIHIA" T Y § AR H SIST 975 Hed Sl a9 deh oid deh feh
AIScT AT GaRT AR &1 fohaT SITdT &, 9 doh BXIG 91T 3TSCH
T ol FHoT (YCH TR ITTET I I BIST) HISCH H IATTIl
ATHIA FT Fed TeTU (Tl HEed Afed) Hidcdl) Fel Hed & Heqard
gfaerd #H|

9T - | T IMYfcTerdl - &1 372 § Ueh 3MYfclehclt AT AT YGTeTT,
S ATAT, TAT3iT A7 WG & Tl 92 TohT 310 St & T
AT AT AT 50% H 31f8F &g, ST b 39 316 & dgd TRATNT
e arar B

9T - || TATAT 3MYfclehel - sl 31 § Ueh 3MTfclehclt AT AT YGTeT,
S O, Tar3it A1 WG & forw 921 fhe a1 wrRaf F e
AT 20% & 3T g, eifched 50% & e §, ST Toh 3 3CA &
SEGRIEGIAGRERIEIR IR

I - wurtrr 3mqfciendt ‘& 312 § e 3mqfclend ar aar erdr, foreent
AT, AU IT WG o fIT U2 ThT T AT H TATART THAT hel &
e TT 20% o STeX g, o1 T fob IRATNT foham 13T § 39 3SA &
dedl|



fashar Y e 3o IfRT foF Fae "waT 1 IR G 1T TR
3mqfcear & fafaer & dtelt aoma & AT a= §

IR fernfagelt & FAegaAor, 3! Fafaiad fAuTiRa ueg #
ST Tl it 3TN ITIhT U=l & FHG T & ATl bl
AR fafrad gEATeRe YATOT UF YeTeT =il HTaRTH &, Sl a&d]
TATATT ATHIT o AT o IR & & | 3TIhT AT 3IRIed Tl TSer
& URT 9 (UHh) 3 (Sf) r 3] 4T 8, SSY SN9OT & ATHSA H HRATS I
freRe ed gUl

TYTAT JTHAT T FITIA:

1. TSl GINOTTT HTHAY faaryg faaat & @a# 1 175 (1) (i) (h) & J&d
JPRIERT TR & Sooitsd & giefl, foas forw ues stelierar ar 39+
SRR Y 7 151 & 3THR 2 Aol e o foIv e fomar
ST FohdT & (i) gre= foih et o grer-arer 0t 30 FRasar
SiT hlefeT & dEd Fdlehrd &1 Hehcll o |

2. T HTYfciohdT ST 38 3G & oot & ov fhal #f @l 5o
GaRT f3aR &Y &am I/ B, 59 37MC & d8d aXiddT & folt ar3dT o1ef
gIaf, fondlt 31w Wi TEAT garT WIS ST Y 31afer & forw| ol
3T TG FEAT3T & oI e 38 dig & @efad &9 & JHTET
BT T foT I8 37T WG, TTAT3T & Alfeq H 37dT &, A [GU 1T
RTIH (T) F dgd|

A e (9o 39T 341G H TUAT
T T gfaerd




ST Y T&TT 3 AL FI&TT & TR 9T gfaaer:

AT 3T @T#AT (STH3R), 2017 & [@Td7 144 (xi) & dgd gfa«er

AT o AT {TH HAT HIST el aTel 3 § g o Selerdr 36 fafder # sl
I & TIT AT BT S0 ST TeTH YIAhRT & 1Y ol &l

'SeNeTdr (FS Fesif & 'fAfdeTehdl’, "AellgshR’ AT 'QaT YeTdT' se Aigd) Hr
31 & fonell of afebcy a1 Al T shuelt &t 31 &, TSIEe e 1 Tl A &l
A1 T T (ST hs cTfFdr ol Teh TH &, IT HA IT hufaidD), A § Tcdeh
HAA =1 caferd frer o woidh, arer a1 wrife, fores fner safed
garT fafaa favar Sirar 8, @dg 9fshar 3 $mer ae arer fanddt of Selarar &
faavor & 7T 3§

SH 311G & 3662 & TIT "0 & A1y 1fH HAT |IST e arel & el
STTeT aTel &l 3T §:"

#. VU e, Tl ar delidd s, AT
g, U =1 H A, TATT AT TSiiehc] SehlS hl HGTTeh hial;
T
. UG R A AMTA, TATAS AT Goflehed FEATHT o HATETH & HIH ge cIeh
IGRIEGREECIEHE
U Sohl5 forehT SIT3ThRT HAlfolsh V8 Ser 7 fFRua &; ar
UHT SHIS &1 Ueh HRATT (IT 37Y) Toic; AT
Ue ST e cafad St O &2 &7 AR §; T
Tsh HECTH IT TYF 3¢IH 561 HAINCTH AT T 3TH
P Y e 3Wad H T frdt & T mar g

g o W -

IR (iii) & TSI & T cA13pry AMfeleh (FarT) fRe=TT1aR gham:



1. Y et a1 WfAT STar HEMERY & AF H, TTHGRT TaAT
STehfcieh ATl & ST 3fehel AT Ueh HTY IT Teh AT Teh W 31T =1
afed & ATEIH T HI HIAT g, 3THT TalfAT Ta1iAT § a1 3
3T AT AT ¥ fAI70T T B |

TISEIRIOT-

"ETiACT 3 AT e @ Y § AW AT Y AT HYeAr
& HATH 1 I Ffderd 8 318 F FarfAcT 1 HRASR|
" A TR fAcRre! A AT we A1 geEe ar Afderd
oot & TEfa w=a &1 3ER afFEe gem, TEE 39
BT IT YT PR AT QWYURPT & JHESHAT AT Aderd
THASACT & MR AAS &;

"SI H A2 & SRED! oY TG e IT 3eTeh

QRREITeSIT AT YaEleT USRI AT AIURDT oh THSIAT AT AdGIA

gasiar gfed geue ar Aifaera [oiat o Ffa &= #1 3f0eRr

QATfA BIaT;

2. HIEERY B & HHA H oHSRI T Grehice <afad §, S
3fehel IT Ueh ATY IT Uk AT Teh H 3HTF 1A% cAfaFrd & A1
A AT §, 3Hh G ASIGRT & dgg Faerd & 3if8e gefiara
ST AT HAT T FTAC B,

3. giFaAr & Ueh AT g a1 AR & AT H, STHBRT
ATfereh rehfdeh cafed (IM) 8, SN, =g T8 3ehel IT Teh ATY H1H
T TGT @, T Teh AT 3T w11k Tl o ATETH |, {Afd AT
goll T T T I FiFddl & WK & FAh & dgg Ifdrd 4
37T &l TaTTHca AT 91T §;

4. e fohdY 8t urehfdeh cafehd Y ggaret (1) a1 (2) A7 (3) F FN
oTeT ol STl &, TgT IR TaTH YT faTeh Trehfdsh cafdd glarg
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Integrity Pact

Balmer Lawrie & Co. Limited (BL) hereinafter referred to as "The Principal”.
And

, hereinafter referred to as "The Bidder/Contractor"

Preambl

The Principal intends to award, under laid down organizational procedures, contract/s for

The Principal values full compliance with all relevant laws of the land, rules, regulations, economic use of
resources and of fairness/transparency in its relations with its Bidder(s) and /or Contractor(s).

In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM), who
will monitor the tender process and the execution of the contract for compliance with the principles
mentioned above.

Section 1- Commitments of the Principal

1. The Principal commits itself to take all measures necessary to prevent corruption and
to observe the following principles: -

a. No employee of the Principal, personally or through family members, will
in connection with the tender for, or the execution of a contract, demand, take a
promise for or accept, for self or third person, any material or immaterial benefit
which the person is not legally entitled to.

b. The Principal will, during the tender process treat all Bidder(s) with equity and reason.
The Principal will in particular, before and during the tender process, provide to
all Bidder(s) the same information and will not provide to any Bidder(s)
confidential/additional information through which the Bidder(s) could obtain an
advantage in relation to the tender process or the contract execution.

c. The Principal will exclude from the process all known prejudiced persons.

2. If the Principal obtains information on the conduct of any of its employees which is a
criminal offence under the IPC/PC Act, or if there be a substantive suspicion in this
regard, the Principal will inform the Chief Vigilance Officer and in addition can initiate
disciplinary actions.



Section2- Commitments of the Bidder(s)/ Contractor(s)

1. The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent

corruption.

He commits himself to observe the  following principles during his

participation in the tender process and during the contract execution.

b. The Bidder(s) / Contractor(s) will not, directly or through any other persons or firm, offer,
promise or give to any of the Principal's employees involved in the tender process or the execution
of the contract or to any third person any material or other benefit which he/she is not legally
entitled to, in order to obtain in exchange any advantage of any kind whatsoever during the tender
process or during the execution of the contract.

b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any

d.

e.

undisclosed agreement or understanding, whether formal or informal. This
applies in particular to prices, specifications, certifications, subsidiary
contracts, submission or non-submission of bids or any other
actions to restrict competitivenessor to introduce cartelization
inthe bidding process.

The Bidder(s)/Contractor(s) will not commit any offence under the relevant
IPC/PC Act; further the Bidder(s) /Contractors will not use improperly, for
purposes of competition or personal gain, or pass on to others, any information
or document provided by the Principal as part of the business relationship,
regarding plans, technical proposals and business details, including
information contained or transmitted electronically.

The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and
address of the Agents/representatives in India, if any. Similarly, the
Bidder(s)/Contractor(s) of Indian Nationality shall furnish the name and
address of the foreign principals, if any. Further details as mentioned in the
"Guidelines on Indian Agents of Foreign Suppliers" shall be disclosed by the
Bidder(s)/Contractor(s). Further, as mentioned in the Guidelines all the
payments made to the Indian agent/representative have to be in Indian Rupees
only. Copy of the ""Guidelines on Indian Agents of Foreign Suppliers' as
annexed and marked as Annexure - A

The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any
and all payments he has made, is committed to or intends to make to agents,
brokers or any other intermediaries in connection with the award of the contract.



2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above
or be an accessory to such offences.

Section 3: Disqualification from tender process and exclusion from future contracts

If the Bidder(s)/Contractor(s), before award or during execution has committed a transgression
through a violation of Section 2, above or in any other form such as to put his reliability or
credibility in question, the Principal is entitled to disqualify the Bidder(s) /Contractor(s) from the
tender process or act as per the procedure mentioned in the "Balmer Lawrie Policy on
Blacklisting". Copy of the ""Balmer Lawrie Policy on Blacklisting"" is annexed and marked as
Annexure - B.

Section 4: Compensation for Damages

b) If the Principal has disqualified the Bidder(s) from the tender process prior to
the award according to Section 3, the Principal is entitled to demand and
recover the damages equivalent to Earnest Money Deposit/Bid Security.

b) If the Principal has terminated the contract according to Section 3, or if the
Principal is entitled to terminate the contract according to Section 3, the Principal
shall be entitled to demand and recover from the Contractor liquidated damages
of the Contract value or the amount equivalent to Performance Bank Guarantee.

Section 5: Previous Transgression

a. The Bidder declares that no previous transgressions occurred in
the last three years with any other company in any country conforming to the
anti-corruption approach or with any other public sector enterprise in India that
could justify his exclusion from the tender process.

b. If the bidder makes incorrect statement on this subject, he can be disqualified
from the tender process or action can be taken as per the procedure mentioned
in "Balmer Lawrie Policy on Blacklisting".

Section 6: Equal treatment of all Bidders/Contractors/Subcontractors.

a. The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a
commitment in conformity with this Integrity Pact, and to submit it to the
Principal before contract signing.

b. The Principal will enter into agreements with identical conditions as this
one with all bidders, contractors and subcontractors.

c. The Principal will disqualify from the tender process all bidders who do
not sign this Pact or violate its provisions.

Section 7: Criminal charges against violation Bidder(s)/ Contractor(s)/Subcontractor(s).

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which constitutes
corruption, or if the Principal has substantive suspicion in this regard, the Principal will inform the same
to the Chief Vigilance Officer.

Section 8: Independent External Monitor/Monitors



(@ The Principal appoints competent and credible Independent External Monitor for
this Pact. The task of the Monitor is to review independently and objectively,
whether and to what extent the parties comply with the obligations under this
agreement.

(b) The Monitor is not subject to instructions by the representatives of the parties
and performs his functions neutrally and independently. He reports to the
Chairman & Managing Director, BL.

(c) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without
restriction to all project documentation of the Principal including that provided by
the Contractor. The Contractor will also grant the Monitor, upon his request and
demonstration of a valid interest, unrestricted and unconditional access to his
project documentation. The same is applicable to Subcontractors. The Monitor is
under contractual obligation to treat the information and documents of the
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality.

(@  The Principal will provide to the Monitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have an impact
on the contractual relations between the Principal and the Contractor. The parties
offer to the Monitor the option to participate in such meetings.

(e) Assoon as the Monitor notices, or believes to notice, a violation of this agreement, he
will so inform the Management of the Principal and request the Management to
discontinue or take corrective action, or to take other relevant action. The monitor
can in this regard submit non-binding recommendations. Beyond this, the Monitor
has no right to demand from the parties that they act in a specific manner, refrain
from action or tolerate action.

() The Monitor will submit a written report to the CMD, BL within 8 to 10 weeks
from the date of reference or intimation to him by the Principal and, should the

occasion arise, submit proposals for correcting problematic situations.

(@)  Monitor shall be entitled to compensation on the same terms as being extended to
/ provided to Independent Directors on the BL Board.

(h) If the Monitor has reported to the CMD, BL, a substantiated suspicion of an offence
under relevant IPC/PC Act, and the CMD, BL has not, within the reasonable time
taken visible action to proceed against such offence or reported it to the Chief
Vigilance Officer, the Monitor may also transmit this information directly to the
Central Vigilance Commissioner.

(i) The word 'Monitor' would include both singular and plural.

Section 9 - Pact Duration

This pact begins when both parties have legally signed it. It expires for the Contractor
10 months after the last payment under the contract, and for all other Bidders 6 months after
the contract has been awarded.

Note: (The periods may be extended to suit the individual unit’s requirements)

If any claim is made / lodged during this time, the same shall be binding and continue to be valid despite
the lapse of this pact as specified above, unless it is discharged / determined by CMD, BL.



Section 10 - Other provisions

e) This agreement is subject to Indian Law. Place of performance and jurisdiction is the
Registered Office of the Principal, i.e. Kolkata.

f) Changes and supplements as well as termination notices need to be made
in writing. Side agreements have not been made.

g) If the Contractor is a partnership or a consortium, this agreement must be signed by
all partners or consortium members.

h) Should one or several provisions of this agreement turn out to be invalid, the
remainder of this agreement remains valid. In this case, the parties will strive to come to
an agreement to their original intentions.

(For & on behalf of the Principal) (For & On behalf of Bidder/Contractor)

(Office Seal) (Office Seal)

Witness 1:
(Name & Address)

Witness 2:
(Name & Address)




Annexure-A

GUIDELINES FOR INDIAN AGENTS OF FOREIGN SUPPLIERS

1.0

11

There shall be compulsory registration of agents for all global (Open) Tender and
Limited Tender. An agent who is not registered with BL shall apply for registration
in the prescribed Registration Form.

Registered agents will file an authenticated photocopy duly attested by a Notary
Public/ Original certificate of the Principal confirming the agency agreement and
giving the status being enjoyed by the agent and the commission/ remuneration/
retainer-ship being paid by the principal to the agent before the placement of order
by BL.

1.2 Wherever the Indian representatives have communicated on behalf of their principals

and the foreign parties have stated that they are not paying any commission to the
Indian agents, and the Indian representative is working on the basis of salary or as
retainer, a written declaration to this effect should be submitted by the party (i.e.
Principal) before finalizing the order.

2.0 DISCLOSURE OF PARTICULARS OF AGENTS/ REPRESENTATIVES IN
INDIA, IF ANY.

2.1

211

212

2.1.3

2.2

221

Tenderers of Foreign nationality shall furnish the following details in their offer:

The name and address of the agents/representatives in India, if any, and the extent
of authorization and authority given to commit the Principals. In case the agent/
representative be a foreign Company, it shall be confirmed whether it is real
substantial Company and details of the same shall be furnished.

The amount of commission/ remuneration included in the quoted price(s) for such
agents/representatives in India.

Confirmation of the Tenderer that the commission/ remuneration if any, payable to
his agents/ representatives in India, may be paid by BL in Indian Rupees only.

Tenderers of Indian Nationality shall furnish the following details in their offers:

The name and address of the foreign Principals, if any, indicating their nationality
as well as their status, i.e, whether manufacturer or agents of manufacturer holding
the Letter of Authority of the Principal specifically authorizing the agent to make
an offer in India in response to tender either directly or through the
agents/representatives.



2.2.2  The amount of commission /remuneration included in the price(s) quoted by the
tenderer for himself.

2.2.3 Confirmation of the foreign principals of the Tenderer that the commission/
remuneration, if any, reserved for the Tenderer in the quoted price(s), may be paid
by BL in India in equivalent Indian Rupees on satisfactory completion of the Project
or supplies of Stores and Spares in case of operation items.

2.3 Ineither case, in the event of contract materializing, the terms of payment will provide
for payment of the commission/ remuneration, if any, payable to the agents
/representatives in India in Indian Rupees on expiry of 90 days after the discharge
of the obligations under the contract.

2.4 Failure to furnish correct and detailed information as called for in paragraph 2.0
above will render the tender concerned liable to rejection or in the event of a contract
materializing, the same liable to termination by BL. Besides this, there would be a
penalty of banning business dealings with BL or damage or payment of a named
sum.

* kx * kx %
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