
 

 

BALMER LAWRIE & CO. LTD 
A Government of India Enterprise  

SBU: Greases & Lubricants 
P-43, Hide Road Extension. Kolkata - 700 088 

 

Tel : 033- 2450 0133, Fax : 033 - 2439 2277 / 5160 
E-mail: karmakar.sd@balmerlawrie.com 

 
TENDER ENQUIRY 

 
“The tendered item(s) is/are not available in GeM. Balmer Lawrie & Co. Ltd. have no objection in 
providing detailed information for making available the said item(s) on GeM.” 

 
Tender No.  : GLK/TE20/226  
Date  : 11.01.2021 
Due Date  : 18.01.2021 at 15:00 Hours (IST) 
 
SUB: Outsourcing Job for performing various activities as defined in detail 

description of the tender at our Plant in Kolkata 

On-line offers are invited from competent bidders having previous experience in similar field 
with sound financial background at Balmer Lawrie & Co. Ltd. (BL), Greases and Lubricants 
Division located at P 43 Hide Road extension, Kolkata – 700 088.  
 
Job Description  
 

Job Description 

1)  Set up and operate production machinery according to the instruction from the 

Officer/Supervisor in the shop floor. 

2) Ascertain that each machine is properly set / calibrated at the beginning of each shift so that it 

provides right output. 

3) Look through orders given to determine type and quantity of materials to be charged for each 

production batch. 

4)  Look and Measure the batch raw materials and then feed them into production kettles, 

Finishing kettles as directed. 

5)  Assemble goods on conveyor belts and report any faults, if any, to the Officer/Supervisor on an 

immediate basis. 

6) Monitor process operation to ensure that they run properly and ensure that basic quality control 

and quality parameters when tested. 

7) Store and move raw materials in plant areas and in a manners conducive to ensure safety at 

work. 

8) Load and unload products to and from kettles as advised by Officers/Supervisors by ensuring 

safe Operations. 

9) Prepare drums / packing materials for putting on conveyors / filling lines for packaging purposes 

and ensure that items are properly and safely packed into them. 

10) Operate and maintain proper functioning of goods lifting tackles for Raw materials and packing 

materials. 

11) Communicate problems of the machinery, raw materials, end products, if any, to the 

Officers/supervisor from time to time. 

12) Do any other jobs as and when assigned by the Officers/Supervisor. 

• Manpower requirement: 1 Supervisor (Semi-Skilled) + 5 Workmen (1 Semi-Skilled + 
4 Unskilled) = Total 6 Nos on daily basis. 

 



 

 

1.0 Pre-Qualification Criteria 
        

Bidder must comply following Pre-Qualification criteria & submit necessary 
supporting documents while submitting their e- bid. 

       

Sl. 
No. 

PRE-QUALIFICATION CRITERIA DOCUMENTS REQUIRED 

1 Bidder should have experience of minimum one 
year in providing similar/ near similar kind of job in 
any processing/ manufacturing plant  

Copy of Purchase Order  

2 No. of trained personnel on vendor’s pay roll as on 
date  

Audited Certified copy / PF 
Register 

3 Should have executed a minimum 1 (one) order 
valuing Rs. 10.00 Lac in last three years.  

Copies of Purchase Orders 

4 PF Registration No. Copy of certificate 

5 ESIC Registration No. Copy of registration certificate 

6 GST Registration No. Copy of Registration certificate 

7 Permanent Account No. (PAN) Copy of PAN card 

8 Labour Identification No. (LIN) Copy of LIN Registration 
certificate 

 
2.0 General 

 
a. The bidder must follow “Minimum Wages Act” as per the rates of West Bengal. 

Based on revision of wage rate, the proportionate change in contractual rate may 
occur, but service charge of the contractor will remain same within the contractual 
period. 
 

b. Successful bidder has to maintain wage register & is to be certified by concerned 
authority of BL on monthly basis. 
 

c. The successful bidder shall cover the insurance of all workmen and other persons 
employed by him / her/ them against accident, injury & death till the completion of 
contract. 
  

d. The interested bidders must visit the site and make themselves thoroughly 
acquainted with the nature and requirements of the job. 
 

e. Submission of tender will be the conclusive evidence as to the fact that the bidder 
has fully satisfied themselves as to the nature and scope of the work to be done, 
site conditions and all other factors, affecting the performance of the contract and 
the cost thereof.  

 
f. It is mandatory for the bidders to have valid coverage of their labourers in all 

respect of ESI/ WC policy and Provident Fund.  
 

g. Duty Hours:  The Services to be provided throughout the year on General 
Duty/Shift duty basis as necessary. The job may have to be executed in more than 
one shifts depending upon volume of business as per actual requirement. 
Currently requirements are as follows for a whole day which comprises 03 shifts 
viz A Shift – (06 am-02 pm), & G Shift – (8.30 pm-5.00 pm).  
 

 



 

 

3.0 Compliance of Government of India Directives: 

I. Labour Identification Number (i.e. LIN) Registration (Mandatory) 

The Unified Shram Suvidha Portal, developed by Government of India, 
facilitates reporting of Inspections & submission of Returns and has also 
been envisaged as a single point of contact between employer, employee/ 
contract worker and enforcement agencies bringing in transparency in 
their day-to-day interactions. For integration of data among various 
enforcement Agencies, the Contractor, as an inspectable unit, is required 
to register and obtain Labor Identification Number (i.e. LIN) from Shram 
Suvidha Portal and submit the same in Balmer Lawrie & Co. Ltd. [ BL]. 

II. Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY) 

III. Pradhan Mantri Suraksha Bima Yojana (PMSBY) 
 

4.0 Statutory Compliances: 

4.1.1 The contractor shall obtain necessary insurance policy covering 
all risks such as accidents, injuries, death likely to be caused to 
workers or to third person including loss to the properties of BL 
or to some other agency and submit to Officer-In-Charge the 
insurance copy as and when asked by Officer-In-Charge. 

4.1.2 The contractor shall not employ or permit to be employed any 
person suffering from any contagious, loathsome or infectious 
disease. The contractor shall get examine his employees/Workers 
through a registered medical practitioner before deployment and 
thereafter arrange periodic medical checkup of his employees 
deployed under this contract. He should submit a copy of doctor’s 
fitness certificate to the company for record purpose in respect of 
his employees once in a year. 

4.1.3 No worker of contractor (including contractor) be allowed to 
consume alcoholic drinks or any narcotics within the plant 
premises. If found under the influence of above, the contractor 
shall have to change/replace him failing which BL may terminate 
the contract. 

4.1.4 The contractor shall indemnify BL against all claims, demands, 
actions, cost and charges etc brought by any Court, Competent 
Authority/ Statutory Authorities against any act or acts of the 
contactor or his workers. 

4.1.5 The Contractor shall be required to maintain all the relevant 
registers/documents and also be responsible for required 
contributions in respect of his employees/firm, as is applicable 
under different Labour Acts/legislations.  

4.1.6 The contractor shall ensure payment of bonus to its employees 
under the Payment of Bonus Act, 1965, which shall in no case will 
be less than the minimum Bonus prescribed under the Act from 
time to time. 

4.1.7 The contractor shall require obtaining Labour License from 
concerned Certifying Officer to start with the work, if applicable. 

4.1.8 i) The Contractor should produce necessary EPF Code before 
commencement of work. 
ii) The Contractor should produce necessary ESIC Code before 
commencement of work must be followed for compliance of ESI 
Act, if contractor fails to submit the ESIC code then BL will have 
right to take suitable action including termination of contract. 

4.1.9 The contractor shall require depositing with PF authorities the PF 
deductions of its workers well in time & submit a copy of 



 

 

challans/electronic challan to BL/Officer-In-Charge on 
monthly/Quarterly basis failing which BL will deduct from his bills 
the amount equivalent to PF deductions with penalty under the Act. 
Provident fund contribution including Employee Deposit Linked 
Insurance & Administrative Charges. 

4.1.10 The contractor shall obtain registration under Inter State Migration 
Labour Act if he deploys and engages labours from outside the 
State. 

4.1.11 The contractor shall strictly comply with the various provision of 
Payment of Wages Act, 1936, Workmen Compensation Act, 1923, 
Minimum Wages Act 1948, Contract Labour (Regulation & 
Abolition) Act, 1970, Employees Provident Fund and Miscellaneous 
Provisions Act, 1952, Employees State Insurance (ESI) Act, 1948, 
The Inter State Migrant Workmen (Regulation of Employment & 
conditions of Service) Act, 1979, etc., Payment of Bonus Act 1965, 
Maternity Benefit Act,1961, Payment of Gratuity Act,1972, Equal 
Remuneration Act,1976, Factories Act 1948, Industrial Dispute 
Act,1947, etc. and various other Labour legislatures including West 
Bengal State Acts & Rules, as in existence (at present in India) and 
as amended & enforced from time to time. 

4.1.12 The contractor shall provide safety shoes (ISI & Directorate 
General of Mines Safety -DGMS Approved) to its employees 
deployed by him at his own cost.  

4.1.13 The contractor shall ensure that he does not deploy any of his 
people below 18 years of age for carrying out the contractual 
obligations. 

4.1.14 In case BL incurs any liability towards payment of any dues, 
compensation cost of any other liability of any kind whatsoever, 
due to non-fulfilment of statutory provisions under any 
industrial/Labour Laws by the bidder, the same shall be made good 
by the bidder and BL shall have full right to recover and claim the 
same from the bidder, from his outstanding bills or otherwise. 

4.1.15 The bidder shall furnish all the requisite information from time to 
time to the concerning authority and to BL, which may be required 
in connection with the bidder ‘s fulfilment of Legal/Statutory 
requirement under any Act and Rules in force. 

4.1.16 The bidder is liable to submit to BL a copy of inspection report 
received from Statutory Authorities and comply with the given 
remarks and Compliance Report Should be sent in specified time 
with a copy to BL. 

4.1.17 In the event where BL being the Principal Employer is liable to 
pay any dues arising out of noncompliance of Statutory 
obligations, then the same will be recovered from the Bidders 
together with penalty as mentioned above and BL will have 
right to take suitable action including termination of contract. 

4.1.18 The contractor should issue photo identity card to all his 
employees deployed for the said contract as per the prescribed 
format/card. 

4.1.19 The contractor shall provide uniforms to its employees deployed by 
him at his own cost with the firm’s name/logo inscribed on the 
uniform for summer as well as winter. 

4.1.20 The contractor shall adhere to safety norms/practice and avoid 
hazardous and unsafe working conditions and shall comply with 
safety rules in force from time to time at BL. BL will not be held 
responsible for any loss or injury caused for noncompliance of 
safety rules by contractor or his employees. 

4.1.21 The Bidder shall be solely responsible for payment of wages and 



 

 

other dues to the personnel deployed by him latest by 7th of the 
subsequent month. 

4.1.22 The Bidder shall indemnify the Company against all losses or 
damages, if any, caused to it on account of acts of the personnel 
deployed by him. 

4.1.23 Sub-letting of work is not permissible: 
No contractor shall sub-let or assign any work in part or whole to 
any firm, individual, partnership firm, Pvt. Ltd. Company, 
Proprietorship firm etc.  

  

5.0 Regulatory Mechanism: 
 
(a) If a contract employee provided by the Agency, leaves the services of the  company 

prior to expiry of contract, the Agency will provide acceptable replacement within 24 
hours from the date of placement of requisition by BL.  

(b)  The Agency will designate one of its employee who shall function  as the  ‘Single 
point of contact’ for BL for all matters including any dispute  emanating out of this 
contract for the designated region and also act as  supervisor. Any dispute arising 
out of the contract shall be subject to jurisdiction of the Courts at Kolkata.  

(c) The Agency shall forward a consolidated list once in each quarter (within 7 days 

following the end of each quarter) of all its employees sourced to BL including 

details of address, remuneration and other details as per the format to be provided 

by BL. 

 

6.0 Employer – Employee relationship  
 

There will be no Employer and Employee relationship between Balmer Lawrie & Co. 
Ltd. and the personnel so engaged by the Agency under the contract and no claim 
for any employment will be entertained or tenable. It shall be sole responsibility of the 
Agency to regulate any terms of employment with the engaged persons without any 
liability whatsoever to Balmer Lawrie & Co Ltd. The personnel provided by the 
Agency to execute the outsourced job shall have no lien of claim in any manner on 
BL after their services are no more required by Balmer Lawrie & Co Ltd. or during 
their deployment. Balmer Lawrie & Co. Ltd will not be held responsible or liable under 
the laws that are in force and that may come in force from time to time in respect of 
the deputed employees. These personnel of the Agency shall not take part in any 
activity of Balmer Lawrie & Co Ltd Employees’ Union/Association or any 
association/union of the Visitors/Vendors 
 

7.0 Adherence to Labour Laws:   
 

The Agency selected for the job contract will supply manpower to Balmer  Lawrie & 
Co. Ltd, G&L, Plant, Kolkata complying all the provisions of Rules/Regulation 
Statutory Guidelines applicable with the employees on contract and shall comply with 
all necessary registration, licenses, approvals and sanction under the applicable 
laws. Further, the Agency will comply with all the requirements of the Statutory 
Authorities under the various Acts & Rules as mentioned below including their re-
enactments/amendments/ modifications, as well as monthly contribution to be 
deposited with the authorities in respect of the employees on contract wherever 
applicable.  

✓ Contract Labour [Regulation & Abolitions] Act 1970 
✓ Employees Provident Fund & Miscellaneous Provision Act. 1952 
✓ Employees State Insurance Act. 1948 
✓ Minimum Wages Act. 1948 



 

 

✓ Payment of Wages Act. 1936 
✓ Employees’’ Compensation Act. 1923 
✓ Payment of Bonus Act. 1965 
✓ The West Bengal Labour Welfare Act, 1974 
✓ Payment of Gratuity Act,1948 
✓ The Employment of Children Act 1938 

 
8.0 Adherence to insurance coverage: 
 
The Agency selected for the job contract will supply manpower to Balmer  Lawrie & Co. Ltd, 
G&L, Plant, Kolkata shall have to provide insurance coverage to its employees through: 
 

✓ Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY) 
✓ Pradhan Mantri Suraksha Bima Yojana (PMSBY) 

 
9.0 Safety Measures: All personnel deployed under this job-contract should compulsorily 

use/wear at all times on duty, required safety equipment, personal protective 

equipment to be provided by the Agency and follow all safety instructions written, 

verbal or implied.  Company may disallow from the duty for the shift if any of the 

personnel deployed fails to observe the safety guidelines/does not wear safety 

equipment, Company would have no liability for any loss or untoward incident arising 

out of such negligence and for such act the Contractor would be solely responsible to 

meet all fall-outs including legal and financial ones, if any.  Suitable personal safety 

equipment for such purpose would be arranged by Contractor.   

 
10.0 Responsibility for Theft/Loss of Company’s Property: In case of any theft / loss/ 

pilferage of Company’s property where employees of the Agency have been deployed 

for working purpose, detailed enquiry will be conducted by the company. If negligence 

on the part of those employees are found, the Agency shall have to accept the liability 

of loss assessed by Balmer Lawrie & Co Ltd. and it will be recovered from the Agency. 

The amount is to be deposited by way of Demand Draft in Company’s account. 

 

11.0 Indemnity: The contractor shall indemnify the Company from all liabilities and 

responsibilities of all contract employees to be employed by the contractor at 

Company’s premises including their necessary license/permission etc. from competent 

authorities. The Company shall have no liability whatsoever concerning the 

persons/security staff deployed by the Agency for the purpose. The Agency shall keep 

the Company indemnified against all losses or damages of liability arising out of or 

imposed in due course of employment of contract employees by them during the entire 

run of the contract. In case the contract employees deployed by the Agency resort to 

any litigation in any court for any reason or raise an Industrial Dispute, the Agency 

shall be solely responsible towards the verdict of the court, at its own cost. The Agency 

is liable for expenses, losses and damages, if any, due to his employees, any claim or 

suit or any such proceedings against BL and BL is entitled to deduct the sum from the 

pending or future bills of the Agency. 

 
12.0 Personal Protective Equipment (PPE):  
 

o Workmen of Contractor would have to abide by the factory Safety and 
Security regulations and entry inside the factory would be only against 
authorized Gate Passes.   

 



 

 

o In case the contractor fails to provide uniform, safety shoe & other requisite 
PPE the same shall be provided BL & the cost incurred for that will be 
deducted from the Contractor’s bill. 

 

o Uniform: The Agency shall provide two sets of Uniform for each year to its 
personnel at its own cost. The Uniform to be provided to the contractual 
employees should be made by Khadi material. The Agency shall ensure 
that while on duty each and every personnel presents himself in proper 
uniform. The illustrative list of uniform (2 sets each year) to be provided is 
given below: - 

 
(a) Safety Shoes -Black. 
(b) Nylon Socks - 
(c) Shirt (Good Quality) 
(d)Trousers (Only Khadi material) 
(e) Winter Jacket (One Set Each Year) 

 
o Ladders and scaffoldings (if any) shall be provided for the work that cannot be 

done from the ground.  Portable single ladders shall not be more than 8 
meters.  

The job needs to be carried out within factory timing (shift timing / general shift) or as 
required by BL. 

 
13.0 Identity Card :  

 
The Agency shall issue Identity Cards to all his staff on duty at our premises at its own 
cost and duly countersigned by the authorized representative of the Agency. The 
Agency shall strictly abide by the Security Rules and Regulations enforced by the 
Company from time to time. 

 
14.0 Provisions for Micro, Small Enterprises (MSE):  
 

Following benefits would be extended to qualifying MSE vendors as per Public 
Procurement policy for MSEs subject to meeting the qualification criteria. 
 

a) Qualifying Registered MSE vendors shall be exempted from need to furnish 
EMD, subject to submission of their registration details and meeting the 
qualification criteria.  

 

Qualification Criterion for MSE’s for availing the above benefits:  
 
a. MSE vendor must confirm that UAM No has been uploaded on CPPP website 

as required by Ministry’s circular no F: No21(17) / 2016 dated 06.04.18 for 
qualifying to be considered as MSE vendor under this tender. Qualifying and 
Registered MSE vendors shall be exempted from need to furnish EMD, 
subject to submission of their registration details. Declaration of Udyog 
Aadhar Memorandum [UAM Number] number on Central Public Procurement 
Portal [CPPP] is mandatory. It is also required for the MSE vendors to submit 
a certificate (certified by a practicing Chartered Accountant) for investment in 
Plant & Machinery or equipment by them.  It is further required to submit 
audited balance sheet and Profit & Loss account for their turn over for the last 
completed Financial Year Certified by a Practicing Chartered Accountant or in 
the absence of the audited balance sheet and Profit & Loss Account, the 
turnover for the last completed Financial Year should be certified by a 
practicing Chartered Accountant.  
  

b. The above-mentioned provisions are meant for procurement of only goods 
produced and services rendered by MSEs and not for any trading activities 
done by them. A self-certification to be provided by the bidder that the 



 

 

tendered item is manufactured or serviced by them and no trading activity for 
the tendered item is undertaken by them. Balmer Lawrie & Co Ltd reserves 
the right to verify the same. 

 
c. All of the above details are mandatory to qualify for availing the benefits as 

per Public Procurement Policy for MSEs. 
 

d. This order is not split able. Hence MSE price preference is not applicable. 
 

Bidder should read Government Notification dated 1st, June’2020 in respect of “New 
Definition of MSE” as under before furnishing their MSE status to qualify for availing 
the benefits as per Public Procurement Policy for MSEs. 
                               

MINISTRY OF MICRO, SMALL AND MEDIUM ENTERPRISES 
NOTIFICATION 

New Delhi, the 1st June, 2020 
S.O. 1702(E).—In exercise of the powers conferred by sub-section (1) read with sub-section 
(9) of section 7 of the ‘Micro, Small and Medium Enterprises Development Act, 2006 (27 of 
2006) and in supersession of the notification of the Government of India, Ministry of Small 
Scale Industries, dated the 29th September, 2006, published in the Gazette of India, 
Extraordinary, Part II, Section3, Sub-section(ii), vide S.O. 1642(E), dated the 30th 
September 2006 except as respects things done or omitted to be done before such 
supersession, the Central Government, hereby notifies the following criteria for classification 
of micro, small and medium enterprises, namely:— 
 
(i) a micro enterprise, where the investment in Plant and Machinery or Equipment does not 
exceed one crore rupees and turnover does not exceed five crore rupees; 
 
(ii) a small enterprise, where the investment in Plant and Machinery or Equipment does not 
exceed ten crore rupees and turnover does not exceed fifty crore rupees; 
 
This notification shall come into effect from 01.07.2020 
 
13.1 Preference to Make in India Policy – Local content in the tendered items (Order 
No P-45021/2/2017-PP (BE-II) dated 04.06.2020 of Department for promotion Of 
Industry and Internal Trade, Ministry of Commerce and Industry, Govt Of India. 
 

Further the above referred Order defines’ Local Content, “Class -I local supplier” and “Class 
II local supplier” as under: 
 
 “Local Content” means the amount of value added in India which shall unless otherwise 
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net 
domestic indirect taxes) minus the value of imported content in the item (including all custom 
duties) as a proportion of the total value, in percent. 
 
Class – I local supplier – means a supplier or service provider, whose goods, services or 
works offered for procurement, has local content equal or more than 50%, as defined under 
this Order. 
Class – II local supplier – means a supplier or service provider, whose goods, services or 
works offered for procurement, has local content more than 20%but less than 50 %, as 
defined under this Order. 
 
Vendor should note that only “Class I Local Service Provider” are eligible to bid in 
this tender. 
 
In view of above guidelines, you are required to provide self-declaration in the following 
prescribed format duly stamped and signed by authorized signatory. Your attention is 



 

 

also drawn towards Para 9 (f) and (g) of the above referred Order of GOI, prescribing action 
in case of false declaration, as under. 
 
Verification of local content    

1. False declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h) of 

the General Financial Rules   for which a bidder or its successors can be debarred 

for up to two years as per Rule 151 (iii) of the General Financial Rules along with 

such other actions as may be permissible under law. 
 

2. A supplier who has been debarred by any procuring entity for violations of this order 

shall not be eligible for preference under this Order for procurement by any other 

procuring entity for the duration of the debarment. The debarment for such other 

procuring entities shall take effect prospectively from the date on which it comes to 

the notice of other procurement entities, in the manner prescribed under paragraph 

(h) below. 

Sl No Service(s) Description Percentage of local content 
in your service(s) 

1 Miscellaneous Job Contract  

 
15.0 Restriction under Rule 144 (xi) of the General Financial Rules (GFRs), 2017  
I. Any bidder from a country which shares a land border with India will be eligible to bid in 
this tender only if the bidder is registered with the Competent Authority.  
 
II. ''Bidder" (including the term 'tenderer', 'consultant' or 'service provider' in certain contexts) 
means any person or firm or company, including any member of a consortium or joint 
venture (that is an association of several persons, or firms or companies), every artificial 
juridical person not falling in any of the descriptions of bidders stated hereinbefore, including 
any agency branch or office controlled by such person, participating in a procurement 
process.  
 
Ill. "Bidder from a country which shares a land border with India" for the purpose of this 
Order means: -  
 a) An entity incorporated, established or registered in such a country; or  
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 b) A subsidiary of an entity incorporated, established or registered in such a country; 

or 

 c) An entity substantially controlled through entities incorporated, established or 
registered in such a country; or  

 d) An entity whose beneficial owner is situated in such a country; or  

 e) An Indian (or other) agent of such an entity; or  

 f) A natural person who is a citizen of such a country; or  

 g) A consortium or joint venture where any member of the consortium or joint venture 
falls under any of the above  
 
IV. The beneficial owner for the purpose of (iii) above will be as under:  
1. In case of a company or Limited Liability Partnership, the beneficial owner is the natural 
person(s). who. Whether acting alone or together, or through one or more juridical person, 
has a controlling ownership interest or who exercises control through other means.  
Explanation-  

a. "Controlling ownership interest" means ownership of or entitlement to more than 
twenty-five per cent. of shares or capital or profits of the company,  

 



 

 

b. "Control” shall include the right to appoint majority of the directors or to control the 
management or policy decisions including by virtue of their shareholding or management 
rights or shareholders agreements or voting agreements;  
 
2. In case of a partnership firm. the beneficial owner is the natural person(s) who, whether 
acting alone or together, or through one or more juridical person, has ownership of 
entitlement to more than fifteen percent of capital or profits of the partnership;  
 
3. In case of an unincorporated association or body of individuals, the beneficial owner is the 
natural person(s), who, whether acting alone or together, or through one or more juridical 
person, has ownership of or entitlement to more than fifteen percent of the property or 
capital or profits of such association or body of individuals;  
 
4. Where no natural person is identified under (1) or (2) or (3) above, the beneficial owner is 
the relevant natural person who holds the position of  
Senior managing official;  
 
5. In case of a trust, the identification of beneficial owner(s) shall include identification of the 
author of the trust, the trustee, the beneficiaries with fifteen percent or more interest in the 
trust and any other natural person exercising ultimate effective control over the trust through 
a chain of  
Control or ownership. Page 6 of 19  
 
V. An Agent is a person employed to do any act for another, or to represent another in 
dealings with third person.  
 
VI. (To be inserted in tenders for Works contracts, including Turnkey contracts} The 
successful bidder shall not be allowed to sub-contract works to any contractor from a country 
which shares a land border with India unless such contractor is registered with the 
Competent Authority.  
A Certificate regarding the compliance of the above in the letter head of the bidder duly 
signed and stamped by the authorized representative of the bidder to be submitted along 
with the tender. If the certificate submitted by the bidder whose bid is accepted is found to be 
false, this would be a ground for immediate termination and further legal action in 
accordance with law.  
 
'' We have read the clause regarding restrictions on procurement from a bidder of a country 
which shares a land border with India; we certify that ……………… (Name of firm/bidder) is 
not from such a country or, if from such a country, has been registered with the Competent 
Authority. We hereby certify that ………... (Name of Firm/Bidder) fulfills all requirements in 
this regard and is eligible to be considered.”  
Where applicable, evidence of valid registration by the Competent Authority shall be 
attached. 
 

16.0 Terms and Conditions of Contract 
 

Period of Contract 
The contract period shall be 24 months from 1st February 2021 – 31st January 2023.  
 

17.0 Bid Security Declaration: 
 
Participating bidders need to submit bid security declaration on bidder’s letter head duly 
signed and stamped by authorized signatory of the bidder in lieu of EMD. 
 
The bidder in the said declaration should declare that the bidder shall not withdraw or 
modify their bid after tender due date and during the bid validity period etc. The bidder 



 

 

should also declare that if they fail to abide by the declaration, they agree to accept the 
penal action taken against them as specified in the tender. 
 
In case any bidder withdraws or modify the bid after tender due date and during the 
period of bid validity etc., the bidder may be liable to be suspended for a period of 12 
months. In case, BL request any modification of bid by the bidder and the bidder 
accepts it, then the mentioned penal action will not be applicable.” 
 

18.0 Security Deposit (SD) 
 
The successful contractor shall submit interest free SD of 3% of the order value 
rounded off to the nearest thousand subjects to a minimum or Rs. 25,000/-, by a 
Pay Order / Demand Draft or by a Bank Guarantee from a Schedule “A” Bank 
towards the satisfactory execution of the order. The SD shall be furnished within 15 
days from the date of order.  In case of failure to furnish SD within the stipulated 
time, BL shall be entitled to terminate the order without further reference to the 
bidder. 

 
19.0 Payment Terms 
 

The payment shall be made on monthly basis and within 7 (seven) working days of 
submission of bills duly certified by BL’s representative.  

 
18.0 Validity 
 

The offer shall remain valid for a period of 60 days from the due date of the tender. 
 

19.0 General Clause  
 

BL reserves the right to award the contract to one or more parties and is not 
bound to accept the lowest offer. BL also reserves the right to reject any or all 
offers received, without assigning any reasons whatsoever.  
 
Labour/Workmen of Contractor should abide by the factory Safety Security 
regulations and entry inside the factory would be only against authorized Gate 
Passes.  
  
The successful bidder will ensure that any labour working in the plant premises is 
duly registered ESI and Provident Fund benefits. Necessary undertaking would be 
submitted by successful bidder along with acceptance of order.  

 
20.0 Arbitration 

Dispute Resolution, Governing Law and Jurisdiction 

 This Agreement, and any dispute or claim (including non-contractual disputes or 

claims) arising out of or in connection with it or its subject matter, shall be governed 

by and construed in accordance with the laws of India.  

undefined: All disputes, differences and questions of any nature including 

interpretation of this Agreement or arising out of or in connection with this Agreement 

or as to the rights, duties or liabilities under it of the Parties shall be referred 

to Arbitration. The procedure of the Arbitration shall be governed under 

the Arbitration and Conciliation Act, 1996 (as amended) and the rules thereunder as 

may be in force from time to time. The Arbitration proceedings shall be conducted in 

English language. The Seat of Arbitration shall be at Kolkata. The fees of the 

arbitrator will be divided equally. The Sole Arbitrator shall be appointed from the 



 

 

panel of arbitrators which shall be provided by Balmer Lawrie & Co.Ltd. to (the other 

party to the Agreement) and he/she shall assign reasons to the award. 

 Governing Law and Jurisdiction: The construction validity and performance of this 

Agreement shall be governed in all respects by the laws of the Republic of India. In 

relation to any legal action or proceedings to enforce this Agreement or any part 

hereof or any agreement pursuant thereto (“proceedings”) each of the parties, 

Subject to the above clause, Parties irrevocably submits to the exclusive jurisdiction 

of the Courts at Kolkata only and waives any objection to proceedings in such Courts 

on the grounds of venue or on the grounds that the proceedings have been brought 

in an inconvenient forum. Government of India shall not be made party to any such 

dispute. 

The parties hereby waive their right to any form of recourse against an award to any 

court or other competent authority, insofar as such waiver can validly be made under 

the applicable law. 

 

21.0 Termination of Contract 

In the event of unsatisfactory performance, BL reserves the right to terminate the 

contract without any notice. In this eventuality the Security Deposit will be forfeited. 

 

22.0 FORCE MAJEURE 

 Neither the Company nor the transporter shall, in any way, be held liable for non-

performance either in whole or in part of this agreement or for any delay in the 

performance thereof in consequence of the following:   

• Declared Strike / Bandhs 

• Lockout/ Lock Down 

• Natural Calamities 

• Decrees of any Government or Governmental Authority. 

• Revolution 

• Wars 

• Acts of enemies of the state. 

• Riots  

• Pandemic/ Epidemic 

 Any reason other than the above will not be considered as force majeure condition.   

19.2 As soon as the cause of Force Majeure has been removed, the party whose liability to 

perform its obligation has been affected shall notify the other of such cessation and 

inform the other party through such notice the actual delay incurred in such affected 

activities.  Any such event which is Force Majeure, wherever it occurs, provided that it 

prevents, affects or delays the parties in performing contractual obligation shall justify 

the affected parties claim of Force Majeure. 

 

23.0 Basis of Selection  
 

Only the successful bidders fulfill pre-qualification criteria will be considered for 
price bid evaluation. The selection of L1 bidder will be done based on the Total 
Landed Cost quoted for entire job [As mentioned in Annexure I]. Failing which their 
offer will not be considered for final evaluation. 



 

 

 
24.0 GST Formalities and compliance with Regulations 

 
Bidder shall warrant that all goods covered by this agreement / contract shall have 
been produced, sold, dispatched and delivered in strict compliance with all applicable 
laws, regulations, labor agreements, working conditions and technical codes and 
requirements as applicable from time to time. The Vendor shall execute and deliver 
such documents as may be required to effect or to evidence such compliance.  
 
The vendor shall issue the GST paid invoice so that equivalent amount may be 
availed as GST credit by BL, if applicable. Vendor / vendor’s nominated transporter 
shall ensure handing over of the transporter copy of GST paid invoice for availing 
GST credit & road permit to the company at the time of delivery of consignment. All 
unutilized / expired road permits shall be returned to the issuing unit. 
 
“The vendor should compulsorily follow all the provisions of GST Law and in 
the event of any default of complying with any of the provisions of the GST 
Law, Balmer Lawrie would exercise the right for non-payment / withholding 
payment / black listing the vendor." 
 

25.0 Tender Cancellation 
  

The tender may be cancelled due to any unforeseen / unavoidable circumstances or 
due to any other reason at any stage of the tender processing as per the sole 
discretion of BL and BL is not liable to provide any reason to the applicants for the 
same. 
 

26.0 Conditions for online bid submission  
 
  Procedure for Bid Submission 
 

The bidder shall submit his response through bid submission to the tender on e-
Procurement platform at https://balmerlawrie.eproc.in by following the procedure 
given below. The bidder would be required to register on the e-procurement market 
place at https://balmerlawrie.eproc.in and submit their bids online. No offline bids 
shall be entertained by the Tender Inviting Authority. The bidders shall submit their 
eligibility and qualification documents, Technical bid, Financial bid etc., in the 
standard formats prescribed in the Tender documents, displayed in e-Procurement 
web site. The bidders shall upload the scanned copies of all the relevant certificates, 
documents etc., if required, in support of their eligibility criteria/technical bids in the e-
Procurement web site. However, bulky documents need not be scanned and 
uploaded but physical copy of the same should be sent to the Tender Inviting 
Authority office before the tender opening date. The bidder shall sign on the 
statements, documents, certificates, uploaded by him, owning responsibility for their 
correctness/authenticity. 
 
Note: Bidder need to quote total Value (Only Basic Value) of work in online bid 
and detail of work (Rate & quantity wise shall be incorporated in Annexure I & 
upload the same in E-portal) 

 
Registration with e-Procurement platform: 

 
For registration and online bid submission bidders may contact HELP DESK of M/s 
C1 India Pvt., Ltd., or they can register themselves online by logging in to the website 
https://balmerlawrie.eproc.in    

 
 
 

https://balmerlawrie.eproc.in/
https://balmerlawrie.eproc.in/
https://balmerlawrie.eproc.in/


 

 

Digital Certificate authentication: 
 
The bidder shall authenticate the bid with his Digital Certificate for submitting the bid 
electronically on e-Procurement platform and the bids not authenticated by digital 
certificate of the bidder will not be accepted on the e-Procurement platform. All the 
bidders who do not have Digital Certificates need to obtain Digital Certificate.  They 
may contact Help Desk of C1 India Pvt Ltd. 

 
M/s C1 India Pvt Ltd. 
C104, Sector 2 Noida-201301 

  
Contact person : 
  
Tuhin Ghosh (Kolkata), +91 8981165071 
 
Email: tuhin.ghosh@c1india.com 

  



 

 

 
Corrigendum to tender: 

 
The bidder has to keep track of any changes by viewing the addendum / 
Corrigendum's issued by the Tender Inviting Authority on time-to- time basis in the E-
Procurement platform. The Company calling for tenders shall not be responsible for 
any claims/problems arising out of this. 

 
Bid Submission Acknowledgement: 

 
The user should complete all the processes and steps required for bid submission. 
The successful bid submission can be ascertained once acknowledgement is given 
by the system through bid submission number after completing all the processes and 
steps. Tender Inviting Authority and C1 India Pvt. Ltd. will not be responsible for 
incomplete bid submission by users. Users may also note that the incomplete bids 
will not be saved by the system and are not available for the Tender Inviting Authority 
for processing. 

 
Before uploading scanned documents, the bidders shall sign on all the statements, 
documents, certificates uploaded by him, owning responsibility for their correctness / 
authenticity. 

 
 

 
For Balmer Lawrie & Co. Ltd. 
 
 
 
 
Subhadeep Karmakar 
Jr. Officer (Stores & Purchase) 
 
 

 

 

 

 

 

 

 

 

 

 



 

 

Annexure I 
 
 
 

Price Schedule 
 
 

Description of Job UOM 
Monthly charges Rate 

[Rs/Month] - Considering one 
shift duty time 

Various misallenious job as mentioned in job 
detail of the tender 

Monthly 
  

Total Basic for 24 months duration     

GST %   

GST for 24 months – in Rs.   

Grand Total (Inclusive GST)- in Rs.   

 
 
 

Any extra working time at actual shall be considered on pro-rata basis, as per rules 
prevailing 
 
Bidders are requested to upload Annexure I in e-portal. 
 
Bidders are requested to quote total value (For 24 Months) (excluding GST) in E-Bid 
format. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


