BALMER LAWRIE & CO LTD
(A Government of India Enterprise)
SBU : Greases & Lubricants
P-43 Hide Road Extension
Kolkata - 700 088

NOTICE INVITING TENDER

Tender No. : GLK/TE20/196 , dated — 07.12.2020
Tender Due Date :09.12.2020 at 15.00 hrs. IST

Type of Tender : Public Tender

ltem : Oleic Acid in tanker.

Quantity : 60 MT (+/- 10%)

Security Deposit : @ 3% of the basic order value

Period of Contract : Delivery up to 28.02.2021.

Validity of Offer : 30 days from the due date of the tender
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DETAILS OF TENDER

Balmer Lawrie & Co. Ltd. (BL), a Govt. of India Undertaking under the Ministry of Petroleum
and Natural Gas, invites electronic bids from manufacturers / potential bidders engaged in the

business of supply of Oleic Acid as per Technical Specifications as follows.

1. Technical Specifications :

SL. NO. PARAMETER SPECIFICATION UNIT
1 | Appearance Pale Yellow Liquid
2 | Acid Value 195 to 205 mg KOH/g
3 | Iodine Value WI1J’S METHOD 90 - 135 mg/ g
4 | % of C 16 and below 6.0 max
5 | Titre 27 Max Deg C
6 | Saponification Value 199 Min mg KOH/g
7| %o0fC18:1,23 75 Min
8 | % of C 20 and above 5.0 max

The vendors are required to submit a copy of Product Data Sheet/Typical Test Report
before due date of on line tender through e-mail failing which their offers may not be
considered for final evaluation.

A confirmation is required by all bidders alongwith their bid that the product offered

by them is meeting the above specifications without any deviation.

The vendor should compulsorily follow all the provisions of GST Law
and in the event of any default of complying with any of the
provisions of the GST Law, Balmer Lawrie would exercise the right

for non-payment / withholding payment / black listing the vendor

2. Package, Storage and Transportation

Material should be delivered in 20 MT capacity SS tanker.

3. Quality :-  Each lot/ batch must be accompanied by the manufacturer’s test and

approval of quality report. All bidders are to give a declaration in their offer that they
accept the Technical Specifications in TOTO, failing which their offer will not be considered for

evaluation purpose.

4. Quantity : 60 MT with quantity tolerance (+/-) 10 %
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5. Country of origin : All bidders must mention the Country of origin alongwith their bid

and also mention the harmonized customs tariff number.

6. Reference and testimonials : Bidder must provide details of their manufacturing
locations including capacities, quality system certifications, major customers in India
and overseas. If overseas bidder is represented by Agent in India, the latter shall
furnish agency agreement / authorization from their principal to quote on their

behalf.

7. “BID SECURITY DECLARATION:

Participating bidders need to submit bid security declaration on bidder’s letter head duly
signed and stamped by authorised signatory of the bidder in lieu of EMD.

The bidder in the said declaration should declare that the bidder shall not withdraw or modify
their bid after tender due date and during the bid validity period etc. The bidder should also
declare that if they fail to abide by the declaration, they agree to accept the penal action taken
against them as specified in the tender.

In case any bidder withdraw or modify the bid after tender due date and during the period of
bid validity etc., the bidder may be liable to be suspended for a period of 03 (Three)
months (based on the frequency of tender and contract period, to be defined by the tenderer
while preparing the NIT — may change tender to tender). In case, BL request any modification
of bid by the bidder and the bidder accepts it, then the mentioned penal action will not be
applicable.”

Provisions for Micro , Small Enterprises ( MSE) :

Following benefits would be extended to qualifying MSE vendors as per Public Procurement
policy for MSEs subject to meeting the qualification criteria.

a. Qualifying Registered MSE vendors shall be exempted from need to furnish EMD, subject to
submission of their registration details and meeting the qualification criteria.

b. Preference for Price Quotation in tenders: Qualifying Micro and Small Enterprises quoting
price within price band of L1+15%, will qualify to supply a portion of requirement by
bringing down price to L1 price in a situation where L1 price is from someone other than a
Micro and Small Enterprises. Such Micro and Small Enterprises shall be allowed to supply 25
per cent of total tendered quantity for the particular grade(s)/item(s) at the respective plants
subject to operational viability as considered appropriate by tendering authority. It may be
further noted that if more than one such duly qualified MSE bidder matches non-MSE L1
price, 25% of the tender quantity will be equally split between the L1 matching MSEs. If more
than one MSE bidder has quoted in afore-said price band (L1+15%), number of such bidders
will be intimated by tenderer to MSE bidders when seeking their acceptance to match L1 bid.”

Qualification Criterion for MSE’s for availing the above benefits:

a. MSE vendor must confirm that UAM No has been uploaded on CPPP website as required by
Ministry’s circular no F:No 21(17) /2016 dated 06.04.18 for qualifying to be considered as
MSE vendor under this tender. Qualifying and Registered MSE vendors shall be exempted
from need to furnish EMD, subject to submission of their registration details. Declaration of
Udyog Aadhar Memorandum [UAM Number] number on Central Public Procurement Portal
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[CPPP] is mandatory. It is also required for the MSE vendors to submit a certificate (certified
by a practicing Chartered Accountant) for investment in Plant & Machinery or equipment by
them. It is further required to submit audited balance sheet and Profit & Loss account for their
turn over for the last completed Financial Year Certified by a Practicing Chartered Accountant
or in the absence of the audited balance sheet and Profit & Loss Account, the turnover for the
last completed Financial Year should be certified by a practicing Chartered Accountant.

b. The above mentioned provisions are meant for procurement of only goods produced and
services rendered by MSEs and not for any trading activities done by them. A self-
certification to be provided by the bidder that the tendered item is manufactured or serviced by
them and no trading activity for the tendered item is undertaken by them. Balmer Lawrie &
Co Ltd reserves the right to verify the same.

c. All of the above details are mandatory to qualify for availing the benefits as per Public
Procurement Policy for MSEs.

Bidder should read Government Notification dated 1st, June’2020 in respect of “’New Definition of
MSE” as under before furnishing their MSE status to qualify for availing the benefits as per Public
Procurement Policy for MSEs.

MINISTRY OF MICRO, SMALL AND MEDIUM ENTERPRISES
NOTIFICATION
New Delhi, the 1st June, 2020
S.0. 1702(E).—In exercise of the powers conferred by sub-section (1) read with sub-section (9) of
section 7 of the ‘Micro, Small and Medium Enterprises Development Act, 2006 (27 of 2006) and in
supersession of the notification of the Government of India, Ministry of Small Scale Industries, dated
the 29th September, 2006, published in the Gazette of India, Extraordinary, Part Il, Section3, Sub-
section(ii), vide S.0O. 1642(E), dated the 30th September 2006 except as respects things done or omitted
to be done before such supersession, the Central Government, hereby notifies the following criteria for
classification of micro, small and medium enterprises, namely:—

(i) a micro enterprise, where the investment in Plant and Machinery or Equipment does not exceed one
crore rupees and turnover does not exceed five crore rupees;

(ii) a small enterprise, where the investment in Plant and Machinery or Equipment does not exceed ten
crore rupees and turnover does not exceed fifty crore rupees;

This notification shall come into effect from 01.07.2020
Preference to Make In India Policy — Local content in the tendered items (Order No P-

45021/2/2017-PP (BE-Il) dated 04.06.2020 of Department for promotion Of Industry and
Internal Trade, Ministry of Commerce and Industry, Govt Of India.

Further the above referred Order defines’ Local Content, “Class -I local supplier” and “Class Il
local supplier” as under:

“Local Content” means the amount of value added in India which shall unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net
domestic indirect taxes) minus the value of imported content in the item (including all custom
duties) as a proportion of the total value, in percent.

Class — I local supplier — means a supplier or service provider, whose goods, services or works
offered for procurement, has local content equal or more than 50%, as defined under this
Order.
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Class — Il local supplier —means a supplier or service provider, whose goods, services or works
offered for procurement, has local content more than 20%but less than 50 %, as defined
under this Order.

Non - Local supplier' means a supplier OR service provider, whose goods, services or
works offered for procurement, has local content less than or equal to 20%, as defined
under this Order.

Vendor should note that only “Class I Local Suppliers are eligible to bid in this tender.

In view of above guidelines, you are required to furnish information in the following
prescribed format and to provide a certificate duly signed by authorized person of your
company letter head regarding the percentage of local content of the item (s). Your attention
is also drawn towards Para 9 (f) and (g) of the above referred Order of GOI, prescribing action
in case of false declaration, as under.

Verification of local content

1.  False declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up to two years
as per Rule 151 (iii) of the General Financial Rules along with such other actions as may be
permissible under law.

2. A supplier who has been debarred by any procuring entity for violations of this order shall not
be eligible for preference under this Order for procurement by any other procuring entity for the
duration of the debarment. The debarment for such other procuring entities shall take effect
prospectively from the date on which it comes to the notice of other procurement entities, in the
manner prescribed under paragraph (h) below.

SI No Item(s) Description Percentage of local content
in your product

8. Security Deposit of 3 % of the basic order value shall be payable by the vendor
within 15 days from the date of placement of LOI / Order. If the tender quantity is split
between two vendors at the time placement of order, the security deposit will also be
divided in proportion..

9. Validity of offer : Your offer should be valid for acceptance upto 30 days from the due
date of tender.

10. Delivery schedule
Material should reached at our G&L Kolkata Plant within 15 days from the date of
placement of LOI/PO /as per periodic call-ups within 28.02.2021.The call up quantity

will be minimum 20 MT ( a full tanker load).

LD Clause

In the event the material is not received within the specified days mentioned above,
a pre-determined liquidated damages will be applicable @ 0.5% per week subject
to 5.0 % maximum of PO for the delivery portion in each lot.
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11. Payment terms
30 (thirty) days from the date of receipt of materials by us.

12. Price
The bidders must quote in INR / Kg on door delivery basis at our plant in Kolkata.

Price should be valid for delivery up to 28.02.2021.

13. Acceptance of Bid : BL reserves the right to accept any tender in whole or in part or
reject any or all tenders without assigning any reason. The decision in regard to
acceptance and/or rejection of any/ all offers in part/full shall be at the sole discretion

of BL, and decision in this regard shall be binding on the bidders.

14. Risk Purchase :Without prejudice to other provisions in the tender, in the event of the
supplier failing to supply within the stipulated lead time, BL shall have the option to
procure the product from alternate sources, at the risk and cost of the supplier
without further intimation. In case of rejection, if any, dispatch of replacement
material for suppliers the buyer shall have right to procure the product from alternate

sources at the risk and cost of the supplier without further intimation.

15. Guarantee : On receipt and testing of the product (within 60 days of arrival), if it is
found that it does not meet the contractual specifications, the supplier shall replace
the product free of cost and shall also reimburse the buyer any costs that the buyer

might have incurred on the off-spec material.

16. Arbitration

Dispute Resolution, Governing Law and Jurisdiction

This Agreement, and any dispute or claim (including non-contractual disputes or
claims) arising out of or in connection with it or its subject matter, shall be governed
by and construed in accordance with the laws of India.

undefined: All disputes, differences, and questions of any nature including
interpretation of this Agreement or arising out of or in connection with this Agreement
or as to the rights, duties, or liabilities under it of the Parties shall be referred
to Arbitration. The procedure of the Arbitration shall be governed under
the Arbitration and Conciliation Act, 1996 (as amended) and the rules thereunder as
may be in force from time to time. The Arbitration proceedings shall be conducted in

English language. The Seat of Arbitration shall be at Kolkata. The fees of the arbitrator
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will be divided equally. The Sole Arbitrator shall be appointed from the panel of

arbitrators which shall be provided by Balmer Lawrie & Co.Ltd. to (the other party to

the Agreement) and he/she shall assign reasons to the award.

Governing Law and Jurisdiction: The construction validity and performance of this
Agreement shall be governed in all respects by the laws of the Republic of India. In
relation to any legal action or proceedings to enforce this Agreement or any part hereof
or any agreement pursuant thereto (“proceedings”) each of the parties, Subject to the
above clause, Parties irrevocably submits to the exclusive jurisdiction of the Courts at
Kolkata only and waives any objection to proceedings in such Courts on the grounds
of venue or on the grounds that the proceedings have been brought in an inconvenient
forum. Government of India shall not be made party to any such dispute.

The parties hereby waive their right to any form of recourse against an award to any
court or other competent authority, insofar as such waiver can validly be made under

the applicable law.

17. Compliance with Regulations
The Bidder shall warrant that all goods and services covered by this
agreement/contract shall have been produced, sold, supplied, despatched, delivered
and furnished in strict compliance with all applicable laws, regulations, labour
agreements, working conditions and technical codes and requirements as applicable
from time to time. The Bidder shall execute and deliver such documents as may be

required to effect or to evidence such compliance.

All laws and regulations required to be incorporated in this charter are hereby
deemed to be incorporated by these references. BL and their authorized
representatives disown any responsibility for any irregularity, contravention or
infringement of any statutory regulations in the manufacture and / or supply of goods

/services covered by this agreement/contract.

The vendor shall issue the excise paid invoice so that equivalent amount may be
availed as Cenvat credit by us, if applicable. Concessional form pertaining to Sales Tax

shall be issued to the vendor by us if applicable.
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18. Force Majeure

Any delay in or failure of the performance of either party hereto shall not constitute
default hereunder or give rise to any claims for damage, if any, to the extent such
delays, failure of performance is caused by occurrences such as Acts of God or an
enemy, decrees of any government or governmental authority, acts of war, rebellion,
sabotage or fires, floods, explosions, riots, or strikes. The Bidder must keep records of
the circumstances referred to above and bring these to the notice of the concerned
officer of the buyer in writing within 7 days on such occurrences. The amount of time,
if any, lost on any of these counts shall not be counted for the contract period. The
decision of the buyer arrived at after consultation with the vendor, shall be final and
binding. Such period of time shall be extended by the buyer to enable the Bidder to
deliver the items within such extended period of time.

As soon as the cause of Force Majeure been removed, the party whose liability to
perform its obligation has been affected shall notify the other of such cessation and
inform the other party the actual delay incurred in such affected activities. Any such
event, whenever it occurs, provided that it prevents, affects or delays the party in
performing contractual obligation, shall justify the claim of Force Majeure.

Each page of the documents shall be stamped and signed by the authorized
representative of the bidder as a token of their acceptance of all terms and conditions

and the Product Specifications in TOTO.

Submission of offer

The domestic bidders are required to submit their offer on-line. However the
EMD and other documents, if any must reach our office on or before due date

and time of the tender.

TENDER CANCELLATION

The tender may be cancelled due to any unforeseen / unavoidable circumstances or due to any other
reason at any stage of the tender processing as per the sole discretion of BL and BL is not liable to
provide any reason to the applicants for the same.

In case of any discrepancies / difference between the English and Hindi version of the tender

documents, the English version shall prevail and to be considered
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Offers received from related companies (definition of related companies as per Company Act

of 1946 shall apply) shall be considered as one offer.

Thanking You

Yours Faithfully

forBalmer Lawrie & Co. Limited

Pratik Burman

Officer (SCM)

Balmer Lawrie & Co. Ltd

SBU-Grease & Lubricants,

P-43, Hide Road Extension,
Kolkata -700 088

Tel
e-mail

1.0

1+ 9133 2450 0153 / 09836809607 / 07595908681
: burman.p@balmerlawrie.com

PROCEDURE FOR ON-LINE BID SUBMISSION

Procedure For Bid Submission

The bidder(s) shall submit their response through bid submission to the tender on e-
Procurement platform at https://balmerlawrie.eproc/.in by following the procedure
given below. The bidder would be required to register on the e-procurement market
place at https://balmerlawrie.eproc/.in and submit their bids online.

No offline bids shall be entertained by the Tender Inviting Authority. The bidders shall
submit their eligibility and qualification documents, Technical bid, Financial bid etc.,
in the standard formats prescribed in the Tender documents, displayed in e-
Procurement web site. The bidders shall upload the scanned copies of all the relevant
certificates, documents etc., if required, in support of their eligibility criteria/technical
bids in the e-Procurement web site. However, bulky documents need not be scanned
and uploaded but physical copy of the same should be sent to the Tender Inviting
Authority’s office before the due date of the tender. The bidder(s) must sign on the
statements, documents, certificates, uploaded by them, owning responsibility for
their correctness/authenticity.

2.0 Registration with e-Procurement platform

For registration and online bid submission bidders may contact HELP DESK of M/s C1
India Pvt. Ltd., or they can register themselves online by logging in to the website
https://balmerlawrie.eproc/.in

3.0 Digital Certificate authentication

The bidder(s) must authenticate the bid with their Digital Certificate for submitting
the bid electronically on e-Procurement platform and the bids not authenticated by
digital certificate of the bidder will not be accepted on the e-Procurement platform.
All the bidders who do not have Digital Certificates need to obtain Digital Certificate.
They may contact Help Desk of C1 India Pvt Ltd. as follows :
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https://balmerlawrie.eproc/.in
https://balmerlawrie.eproc/.in

M/s C1 India Pvt Ltd.
C 104, Sector 2 Noida — 201 301
Contact person :

1. Mr. Tirtha tirtha[dot]das[at]clindia[dot]com +91-9163254290
Das(Kolkata)

2. Mr. Partha partha[dot]ghosh[at]clindia[dot]com +91-8811093299
Ghosh(Kolkata)

3. Mr. CH.Mani chikkavarapu[dot]manisankar[at]clindia[dotlcom| +91-8939284159
Sankar (Chennai)

4. Ms. Ujwala Shimpi ujwala[dot]shimpi[at]clindia[dotlcom +91-022- 66865608
(Mumbai)

4.0 Submission of Hard copies

After submission of bid online, the bidders are requested to submit the demand drafts
/bank guarantee towards tender fees and / or EMD along with other documents as
applicable, to the Tender Inviting Authority before the due date of the tender. The
bidder(s) must submit the original DD / Bank Guarantee and other documents either
in person or through courier or by post and the receipt of the same within the
stipulated time shall be the responsibility of bidder. BL shall not take any responsibility
for any delay or non-receipt of said documents. If any of the documents furnished by
the bidder is found to be false / fabricated, the bidder is liable for putting under
Holiday List, forfeiture of the EMD, cancellation of work and criminal prosecution.
The bidder is requested to get an acknowledgement from the Tender Inviting
Authority as proof of submission of hardcopies.
5.0 Corrigendum to tender

The bidder has to keep track of any changes by viewing the addendum / corrigendum
issued by the Tender Inviting Authority on time-to-time basis in the e-Procurement
platform. The Company calling for tenders shall not be responsible for any
claims/problems arising out of this.

6.0 Bid Submission Acknowledgement

The user should complete all the processes and steps required for bid submission. The
successful bid submission can be ascertained once acknowledgement is given by the
system through bid submission number after completing all the processes and steps.
Tender Inviting Authority and C1 India Pvt. Ltd. will not be responsible for incomplete
bid submission by users. Users may also note that the incomplete bids will not be
saved by the system and are not available for the Tender Inviting Authority for
processing.

Before uploading scanned documents, the bidder(s) must sign on all the statements,
documents, certificates uploaded by him and stamped, owning responsibility for their
correctness / authenticity
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Integrity Pac

Balmer Lawrie & Co. Limited (BL) hereinafter referred to as "The Principal”.
And

, hereinafter referred to as "The Bidder/Contractor"

Preambl

The Principal intends to award, under laid down organizational procedures, contract/s for

The Principal values full compliance with all relevant laws of the land, rules, regulations, economic use
of resources and of fairness/transparency in its relations with its Bidder(s) and /or Contractor(s).

In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM),
who will monitor the tender process and the execution of the contract for compliance with the principles
mentioned above.

Section 1- Commitments of the Principal

1. The Principal commits itself to take all measures necessary to prevent
corruption and to observe the following principles: -

a. No employee of the Principal, personally or through family members,
will in connection with the tender for, or the execution of a contract, demand,
take a promise for or accept, for self or third person, any material or immaterial
benefit which the person is not legally entitled to.

b. The Principal will, during the tender process treat all Bidder(s) with equity and
reason. The Principal will in particular, before and during the tender process,
provide to all Bidder(s) the same information and will not provide to any
Bidder(s) confidential/additional information through which the Bidder(s) could
obtain an advantage in relation to the tender process or the contract execution.

c. The Principal will exclude from the process all known prejudiced persons.

2. Ifthe Principal obtains information on the conduct of any of its employees which
is a criminal offence under the IPC/PC Act, or if there be a substantive suspicion in
this regard, the Principal will inform the Chief Vigilance Officer and in addition can
initiate disciplinary actions.

Balmerol)



Section2- Commitments of the Bidder(s)/ Contractor(s)

1. The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his
participation in the tender process and during the contract execution.

a. The Bidder(s) / Contractor(s) will not, directly or through any other persons or firm,
offer, promise or give to any of the Principal's employees involved in the tender process or
the execution of the contract or to any third person any material or other benefit which he/she
is not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever
during the tender process or during the execution of the contract.

b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any
undisclosed agreement or understanding, whether formal or informal. This
applies in particular to prices, specifications, certifications, subsidiary
contracts, submission or non-submission of bids or any other
actions to restrict competitiveness or to introduce
cartelizationinthe bidding process.

c. The Bidder(s)/Contractor(s) will not commit any offence under the
relevant IPC/PC Act; further the Bidder(s) /Contractors will not use
improperly, for purposes of competition or personal gain, or pass on to
others, any information or document provided by the Principal as part
of the business relationship, regarding plans, technical proposals and
business details, including information contained or transmitted
electronically.

d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and
address of the Agents/representatives in India, if any. Similarly, the
Bidder(s)/Contractor(s) of Indian Nationality shall furnish the name
and address of the foreign principals, if any. Further details as mentioned
in the "Guidelines on Indian Agents of Foreign Suppliers" shall be
disclosed by the Bidder(s)/Contractor(s). Further, as mentioned in the
Guidelines all the payments made to the Indian agent/representative have
to be in Indian Rupees only. Copy of the ""Guidelines on Indian Agents
of Foreign Suppliers' as annexed and marked as Annexure - A

e. The Bidder(s)/Contractor(s) will, when presenting his bid, disclose
any and all payments he has made, is committed to or intends to make to
agents, brokers or any other intermediaries in connection with the award of
the contract.

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined
above or be an accessory to such offences.

Section 3: Disqualification from tender process and exclusion from future contracts

If the Bidder(s)/Contractor(s), before award or during execution has committed a
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transgression through a violation of Section 2, above or in any other form such as to put his
reliability or credibility in question, the Principal is entitled to disqualify the Bidder(s)
/Contractor(s) from the tender process or act as per the procedure mentioned in the "Balmer
Lawrie Policy on Blacklisting”. Copy of the ""Balmer Lawrie Policy on Blacklisting"" is
annexed and marked as Annexure - B.

Section 4: Compensation for Damages

a) If the Principal has disqualified the Bidder(s) from the tender process prior
to the award according to Section 3, the Principal is entitled to demand and
recover the damages equivalent to Earnest Money Deposit/Bid Security.

b) If the Principal has terminated the contract according to Section 3, or if the
Principal is entitled to terminate the contract according to Section 3, the
Principal shall be entitled to demand and recover from the Contractor
liguidated damages of the Contract value or the amount equivalent to
Performance Bank Guarantee.

Section 5: Previous Transgression

a. The Bidder declares that no previous transgressions occurred in
the last three years with any other company in any country conforming to
the anti-corruption approach or with any other public sector enterprise in
India that could justify his exclusion from the tender process.

b. If the bidder makes incorrect statement on this subject, he can be
disqualified from the tender process or action can be taken as per the
procedure mentioned in "Balmer Lawrie Policy on Blacklisting™.

Section 6: Equal treatment of all Bidders/Contractors/Subcontractors.

a.The Bidder(s)/Contractor(s) undertake(s) to demand from all
subcontractors a commitment in conformity with this Integrity Pact, and
to submit it to the Principal before contract signing.

b. The Principal will enter into agreements with identical conditions as
this one with all bidders, contractors and subcontractors.

c. The Principal will disqualify from the tender process all bidders who
do not sign this Pact or violate its provisions.

Section 7: Criminal charges against violation Bidder(s)/ Contractor(s)/Subcontractor(s).

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which
constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will
inform the same to the Chief Vigilance Officer.

Section 8: Independent External Monitor/Monitors

(@ The Principal appoints competent and credible Independent External Monitor
for this Pact. The task of the Monitor is to review independently and
objectively, whether and to what extent the parties comply with the
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obligations under this agreement.

(b)  The Monitor is not subject to instructions by the representatives of the
parties and performs his functions neutrally and independently. He reports to
the Chairman & Managing Director, BL.

(c)  The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access
without restriction to all project documentation of the Principal including that
provided by the Contractor. The Contractor will also grant the Monitor, upon
his request and demonstration of a valid interest, unrestricted and unconditional
access to his project documentation. The same is applicable to Subcontractors.
The Monitor is under contractual obligation to treat the information and
documents  of the  Bidder(s)/Contractor(s)/Subcontractor(s)  with
confidentiality.

@ The Principal will provide to the Monitor sufficient information about all
meetings among the parties related to the Project provided such meetings could
have an impact on the contractual relations between the Principal and the
Contractor. The parties offer to the Monitor the option to participate in such
meetings.

(e) Assoon as the Monitor notices, or believes to notice, a violation of this agreement,
he will so inform the Management of the Principal and request the Management
to discontinue or take corrective action, or to take other relevant action. The
monitor can in this regard submit non-binding recommendations. Beyond this,
the Monitor has no right to demand from the parties that they act in a specific
manner, refrain from action or tolerate action.

(f)  The Monitor will submit a written report to the CMD, BL within 8 to 10 weeks
from the date of reference or intimation to him by the Principal and, should the
occasion arise, submit proposals for correcting problematic situations.

(@  Monitor shall be entitled to compensation on the same terms as being extended
to / provided to Independent Directors on the BL Board.

(h)  If the Monitor has reported to the CMD, BL, a substantiated suspicion of an
offence under relevant IPC/PC Act, and the CMD, BL has not, within the
reasonable time taken visible action to proceed against such offence or
reported it to the Chief Vigilance Officer, the Monitor may also transmit this
information directly to the Central Vigilance Commissioner.

(i) The word 'Monitor' would include both singular and plural.

Section 9 - Pact Duration

This pact begins when both parties have legally signed it. It expires for the Contractor
10 months after the last payment under the contract, and for all other Bidders 6 months after
the contract has been awarded.

Note: (The periods may be extended to suit the individual unit’s requirements)

If any claim is made / lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this pact as specified above, unless it is discharged / determined by CMD, BL.
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Section 10 - Other provisions

a) This agreement is subject to Indian Law. Place of performance and jurisdiction is
the Registered Office of the Principal, i.e. Kolkata.

b) Changes and supplements as well as termination notices need to be
made in writing. Side agreements have not been made.

c) If the Contractor is a partnership or a consortium, this agreement must be signed
by all partners or consortium members.

d) Should one or several provisions of this agreement turn out to be invalid, the
remainder of this agreement remains valid. In this case, the parties will strive to come
to an agreement to their original intentions.

(For & on behalf of the Principal) (For & On behalf of Bidder/Contractor)

(Office Seal) (Office Seal)

Witness 1:
(Name & Address)

Witness 2:
(Name & Address)

Balmerol)/

LUBRICANF



Annexure-A
GUIDELINES FOR INDIAN AGENTS OF FOREIGN SUPPLIERS

1.0 There shall be compulsory registration of agents for all global (Open) Tender
and Limited Tender. An agent who is not registered with BL shall apply for
registration in the prescribed Registration Form.

1.1  Registered agents will file an authenticated photocopy duly attested by a Notary
Public/ Original certificate of the Principal confirming the agency agreement
and giving the status being enjoyed by the agent and the commission/
remuneration/ retainer-ship being paid by the principal to the agent before the
placement of order by BL.

1.2 Wherever the Indian representatives have communicated on behalf of their
principals and the foreign parties have stated that they are not paying any
commission to the Indian agents, and the Indian representative is working on
the basis of salary or as retainer, a written declaration to this effect should be
submitted by the party (i.e. Principal) before finalizing the order.

2.0 DISCLOSURE OF PARTICULARS OF AGENTS/ REPRESENTATIVES
IN INDIA, IF ANY.

2.1  Tenderers of Foreign nationality shall furnish the following details in their
offer:

2.1.1 The name and address of the agents/representatives in India, if any, and the extent
of authorization and authority given to commit the Principals. In case the agent/
representative be a foreign Company, it shall be confirmed whether it is real
substantial Company and details of the same shall be furnished.

2.1.2 The amount of commission/ remuneration included in the quoted price(s) for
such agents/representatives in India.

2.1.3 Confirmation of the Tenderer that the commission/ remuneration if any, payable
to his agents/ representatives in India, may be paid by BL in Indian Rupees only.

2.2 Tenderers of Indian Nationality shall furnish the following details in their
offers:

221 The name and address of the foreign Principals, if any, indicating their
nationality as well as their status, i.e, whether manufacturer or agents of
manufacturer holding the Letter of Authority of the Principal specifically
authorizing the agent to make an offer in India in response to tender either
directly or through the agents/representatives.

2.2.2 The amount of commission /remuneration included in the price(s) quoted by the
tenderer for himself.
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2.2.3 Confirmation of the foreign principals of the Tenderer that the commission/

2.3

2.4

remuneration, if any, reserved for the Tenderer in the quoted price(s), may be
paid by BL in India in equivalent Indian Rupees on satisfactory completion of
the Project or supplies of Stores and Spares in case of operation items.

In either case, in the event of contract materializing, the terms of payment will
provide for payment of the commission/ remuneration, if any, payable to the
agents /representatives in India in Indian Rupees on expiry of 90 days after the
discharge of the obligations under the contract.

Failure to furnish correct and detailed information as called for in paragraph 2.0
above will render the tender concerned liable to rejection or in the event of a
contract materializing, the same liable to termination by BL. Besides this, there
would be a penalty of banning business dealings with BL or damage or payment
of a named sum.

* k Kk k%

Baimeroy)



©® NOOe LN

T AT uve Syt forfee

(ST T FT T I (
ASELRCIE B E L)
H -43, Wﬁ-s'qaa%am
HIhRTAT_ -700 088
T s ==
IGIECURR . STTue/21£20/196 iR 07.12.2020
. TAfeeT s e i faf9r: 09.12.2020 #7 15.00 S7 AT.H.9T.
. e Fr e BIEEIEEA LI
. AT (3T W Afezw ufie
gfaTT ;60 Afew T (+/-10%))
AT AT T : AATEr AT oA F 3% H X H
aqay A sater : AT [ETENT 28.02.2021
JEqTa T FedT At sarE Y 9 & 30 i

Balmerol



AR 1 "Bawr

JET AT U FAAT Frfee  (AUe), Ugifemd T YHas ™ §3a«d & said
AT LR HT U SUFHH g, ST T T Tehet 10T [ATT9TT o ATETE T aT5ed dhl g
F T § o g AAtaret / wwrad areararst F soreitad aifedi srHET wvar €
|

1. AT fafAeern -
F. H. ERLICES fafaaer THE
1 ERIERIT] g Il a3
2 THE g 195 #1205 THSH HATH /S
3 TSI a7 TSl 0l TrohAT 90- 135 TSI /S
4 T 16 TF =FTH FT % 6.0 feFaw
> CLECAS 27 SAferean o =
6 iR dog 199 =IFdH THSIT FATTH /S
7 18 : 1,2,3F% 75 =IFAH
8 H 20 TH IHA FUALHT % 5.0 IfeRaw

A % ATeAH F Foq [Afr & uger aretiararst &1 3carz =TT ofie/ fEferee adverer R seqa
T AT AALTFHAT § A-TAT IqF T=qEl Fl SATqH TeATwa & [0 T8l FET ST |

qsft FrefaTarsti & I el & G-I UH GYY AEeTqd g o ITh g I q U
ST ¥ a1 foar ot fA=ee & soe & fafFcet &t @ aed 2

fahaT &1 TfHar ®T | SHTUAEr FgA & GHT ITFETEE HT AT HLAT AMMe0 ST
Stroadt w1 & et ot s & srurere s i BT oft Rwter i Rufy F
TR AT AT Tl AT 7 FLA / SFIATT I Lehel [ FIAT A o o7 ST T
ST F4T|

2. AaheT, HETXUT 3T qREgH
20 THE SHAT ATAT THUH SHT H AIRIT FIEIAT AT AT AT
3. uEsT

T GO & G AT &/ O a0 S qurat R #7 sqHTed gy AT ST
TR aeft Srefiarar #7 S12T & Toheieht ETCETHTT il Tishe] T ST ZAT ST AT I

TEATT TR 0 qgl AT SITUAT |
4, HAAT: ATAT A@Sar & a1 60 Afew = (+) 10%
5. SEH I ;. AT TIIETATSH R ATAT G F ATT SEH <9 Iool@ HLAT BT

TAT AR HIAT-eF T H&IT T AT Ioor@  FLAT AALTF g
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6. HeW ST WEIOA : SICAIErar A0 SHaT, AT JUTe!  FHI0I, GRS
et & y@ el Afed dud AR waei w1 AT qaed IuAsy wAET
TRl IR ARG H et weie g g & Sefiermar &1 ke B smar
& A SH YA AAQTAr it T & TN T § AT AT BT USIEH T FHATAT/FTRIHTOT

TEd HAT A

7. "fremeeT gar i
FTAT FT ATl FTATETAT o6 T (9T T FTeAT AT FTTOT TG e il SraeTahal
gt &, IS EMD % &l ST [&TdT & ST geare<ahal gIal [afead gearertid siv
LEIECRERIRSISIE]

S ATTT | ATAT AT AT T AZ AT FLAT AT T T aretiarar fAfaar fafr
1T AT ATCAT TLAT AT TS o ST STAAT ATAT Tl ATTH Al <R T FITET Tl
FATT| STAT ST AT T A AT ST FeAT ATRT FoF A< T ST /T AT Foeed §
e T@a €, I TR F:34 & o0 qga9q gid &1 [Afeer # Ay sqamw 39
IERIR A R E AR EY

7fe AfaaT At & a2 i et aerar & srater & e et o Fretrarar 7 arer
FTIE T g AT HLATTErT il &, qT STl AT ater &0 03 (A1) Al =t srater & forg
ferfaa T S aear g (RTaaET siw sqay #it srafer & g %) uaersdt aame
Fed gaT AfEErsdt g aiariua BT ST g - [iEEr # i [feer § aaa g96ar 2))|
T FTT FTATETAT ZIT ATAT o6 TohelT ST HLTET FT AL HLAT g ST ST Tardr =6
TR F2AT B, AT Sfedfad ST FATs AN Agl gl "

&H, T IAAT (MSE) F 1T ITTET -

qTaST e @R & ATETE THUES [ShdTal i Aedl ITH FHLd & d18
fAerferiaT ATl T SR STUIT AaT ATHEST 1 I HiT & g

uauEE * foro Hifa

F) FIATDRI doiiehd THUHS [AhdTell il SUHST T&d L & [oIT, 37

TSTIER0T Traeor o e 3T AAAT HIAGS! ahl T FLA i AT

o e &I ST
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T) HfeErsr § g wreed & forw ad=an L1 + 15% & geg s &
AT T &l ITYT FLAd a7l G&H 3 A STHI bl TRT F9T, o7 |
L1 5= T {19 AT a9l o U (e 0l qId i & [0 Agdl
STH T, Stgt L1 T firwa TRt & stfersd 8 929 oiie 99 S| 39 938
& & ST T IAAT T A& 14d GI=1 § (F9qT T (TH) / A2eH (TH) F
o ot Afa=T /=T 7 25 Iiaerd T Srqfd e &f i af ST,
ST fo E=TaT TTTersReeT T S9h |11 ST gl T8 ANl A1e haT ST
T g o6 afe o ¥ s(tees oo fAtdea 7 vaues e - R
L1 9o & 51 @1 g, Al 2< q7137 &1 25% a9 &9 7 L1 o= MSE
& 1= FrATiora 81 ST I Ua & 7ferd THUAS dieft v arel
36 goF s (L1 + 15%) # 33ga far g, ar L1 et & A #21 &
oI Ieht TR TRId AT 9 UH T QTaTel sl ST Hl TS
Fretrararst & AfEeT g gi=a B S

SULIE ATHAT T ATH IS & (o0 THUEs & forw Jadar giess:

F) THUAS [AohdT &l o8 aTd l IS HLAT AT o TATAT 6 T
&7 UH: 79¥ 22 (2 N0) / R0 9% faHT® 0%.0%. 9 for &1 =&
fAferaT & d8d UHUHS fAdT & ®F H HET 19 6 (070 a9 6
AT HIHTUHT ATETEE I¢ UUH Ja¥ ATAIE Agl (HAT 4T 2
TRAAT 31T gsithd MSE Eordraii il oo Gstiehor feaeor oqd
T2 o e, EMD Yoqa % &l aedeharl § g2 af S|
ol rasTe® Tiig qree [FIardidi] 9 =T e I+
[TOUH &%) T A0 AT gl THUES (Seharsll i e 3
qoft=r A7 Iuer § fAerer o forw us swror o (U Sfeewe
TS TAT3ce I THITOI) TET FLAT I AaeTF gl THh (0
A9 g foh Affee &t 12 goie ofie siw wifthe U o  srehrse i
sifa® quT fa<iir 3 & forw st sy o fore iR =mes
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FFTSaT gTT THTOTT TR STTU 37 Sifee daoie offe i wifthe U
AN STHTIE 0l ATATEATT H, SITAH & 7T el shr sraeehal
gl T gor =it a9 U Yfaeadher A1ee sTamrsee gIaT THToa
ARLIE

F) T T THUHS G0 T&TH [T T ol IcaTiad |1 3T
qarat it witg & forg g, 7 o 396 gy it 15 et o1 AT
Tratatert & form) fRfeErrar g Y& &6 St e uF &= -
s 8 T fAfaaT 7e 1 [REtor a7 a7 39 g1 i AT g
s fAferaT 7e & o g AT TAfEte agi 6t STt gl a8
AT U HYAT [ITHET &l IHT I AT FLAd T FTEHL 2

) IULE G EEeer tHuEs & O e @i i § aqEr
ATH ITH T4 o [T Agdl ITH HiLd & (70 S[Haryd |

faeT 1 MSE & forw afeas Siaaieie TiferEt & SIqaTe AT I

T o [0 S dT STH & o (g s+t MSE feafa sw&qa e &

g, "MSE #t 7 AT & "ey § faArs, 1 57, S 2020 TF

AT SATEAAT il T2AT AU

HTZHT, T ST HEAH 2T HATAT
e
7= faeett, 1 517, 2020
AU 1702 (3) |- 'g&H, T T 7egw 3 A Ater=a+, 2006
(2006 T 27) T 2006 T T 7 T SU-GTT (9) 3 =7 T T erf¥wAy
& AVTE | (1) AL T, T SANRT FATAT a0l SATLAAT T
Steea, 29 [qaw, 2006 FT AT o ST § THI19d, FTETLTI,
a1, €T 3, ST-4TT (i), THAr 2% R (3), 30 AdaT 00 F, TH
T8 & ATAHAT | Tl =l T2 =T 1 SIS AT AT A7 47 Vi faam
AT AT, THeh AATAT, G&H, T AT HEIH IAAT o A (R0 o (o0 (95

Hae sfggf=d T g -
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(i) U GEH I, AT Tolie A Ff=E 37 U0 § [y v w7
T | ATYH Al g ST HIUATL T FHUS =94 F AT4F el o

(ii) T FraT IW, ST e 3T Woierdy A7 Susor ® fAeer aw wE
T | AT Al g AT AL TATH FUE 9T F ATeF el o

7g Ateg=aT 01.07.2020 & AR 2T

A 39 sear Afa & a6=ar - =0T i stiafe s, arfosT si
SEIRT {AT, % T % fore BT it 04.06.2020 arfie (w9 g @i
45021/2/2017-Hdt (F1E- 11) § =T arsit 9T TR

THh AT o HERL0T o ®F H ITIh ATQLT TATHT FIHHAT, "HaaT -| ST
ST fcreha " ST "edT || ST el i TATOT HdT o

"EITH I AT T o1 § T3d § STE! T2 g7 ST ad Ja Sd aa (o
Ao HATAT G (AeTa Al (AT STaT g, T d @iia T0 A5eH
T FHA Ho (U8 T ATTET F [ FISHY) AEeH | A—TAd qIRIT

T Hod FaTU (FHT FEeH qigd) Fdedl) T oF % dqq1d § a9
ey

A - | TATHIT LAl - 7 37 § Teh Idehdl AT HaT JaTdT, fSoraeh
AT, TET3 a7 @ & oo gor 3o 70 1t § s |t qam
T 50% & SATF 8, ST foh TH 9T o qga TreArod ohar @ gl

R - || TITH STfhal - 7 o7 & Tah smfdehdl 4T 94T JaTaT,
Sreres ATaT, |are 41 "@ie & forw vor R et § ey
AT 20% & stfere g, s 50% & 7 8, ST foh 30 A1<er % dgd
EIENEEAERIR PR
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T - ST TRl ‘&7 37 § Teh Arqiaehal JT 44T Sardr, (et
T, HATO 97 G402 & o0 O9r 60 10 &3t § e 9rast 9 9
FH T 20% o FTGL g, ST o TICATIO FoRAT T 8 39 39T &
T2l

farshaT &1 &1 31 AT U o e "HeAT | T sgiahdi =9
fAfeaT & et e & o 91 2

S fRemfH=ert & HeasiY, Il Meferea Mg sm=a &
ST e L ST SATThT Ol o STHE T 6 ATehd i<k gIeT
faferaa gearerfea THIO O Y& FHLAT 9T , ST aeq il A1
TTHUT o T o a1 § g1 SATTRT T STLIh A0 a9l o T 9
(Th) ST (1) T AT AT 8, ST T o JATHA H FHILATs I e
A g

T FTHRAT T AT

1. T =FOOTe qrTET B i w175 (1) () (h) F  ga
THTETL HigdT & Soora= | gIM, forae forT U arefiarar a1 39
STALTARIAT T FIH 151 % SATETE &l AT doh h (0 \eedq 0T
ST |eRa T & (i) I et et & are-arer UHT o7 Frarsdi
STT T o dgd T gl Tahdl gl

2. e STYIAhdT ST 9 ST % Ioct™ 6 oIy et T adie e
ST [RATE & T3 37 ¢, TH ST & dgd a<FdT & o7 qr=ar dgl
gitT, TRt o7 B §eT 310 @¥ia ST st Tate o [or| U o
GE HEATS o o0 ITaerel 39 g & A& & § TH1El g
e o T8 o7 =dis STt o Aifed § orar g, Fi= 7 10 s
(T=) & qgdl
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w0 rzed (fa=o) AT ITTE | TATH
AT T TTaerd

8. AT ST ToehdT T UASSTS /e YT g &f ar@ | 15 e & fae =g
FIATETAT I FIAATET QT T AT 3% AT F T H AT gRiT o [fasr A
ST & T & eraret § Arorg #Y [RAT ST g, U qRAT ST A
ETE RIS A Rl I T o s L Lo ARG L 21 WAL LG 2
AR THTSAT T FLAT STHT Y 3 ST F T & T2 2 |

9. wedTa T JEar : I vwEara [Afaar fi 3w 7ty 7 30 fiA 9w =l F

ferw amer g =Ryl
10.  werEl @ R au@=w

28.02.2021 F ¥ uAstars /AT /ArEfaF: A AT F qAqE TR 15 =T
& HIaY AT SH&US HIAHTdT Wie § Tgal AT(80 | Hie AT 7T F7 H FH 20
THET ERIT (TF TR dahe AE)

TSl GUe

ST FqTU fAfase foat & Fia arnft areq 981 g1 F AT |, T AF Ale § fefiadt 9w+ forg
et & srfashaw 5.0 wiaera & steha @- et fofta gsar 0.5 wfdera afa aware #it 3%
H AR G

11. e #fit oo
AT GO ATA I 9T & airg & 30 faai & +ffaw |

12. &g
Y ATAIGTATaAl i FIAREAT § AN H4F H AN 92 TG & R 98
AT 90 [/ FS{l H AT ST AT | FHG 28.02.2021 T A
forHe /vt F o | gt =R

13. ot FF wpia . fue B i Afeer s ©@oar S@ifs =T H S w3 4T
far ®r2 For aaru R w97 wft fRfaeen & sedhwe w9 F7 sfaee
qefea wadr 21 Ol uw/ady weamEt F oqoi/sifes w1 =fe sw/ar
FEAIFI AT MU U & FAAEwTieH 92 BT ST & =9 |99 § &6ar @
i Fettararst 9% arerEwEy grm

14. e w9 [AfEET § o= gmagEt & I @ue & &4, srqfidsar & Haihia
I D R |1 (G e B 1 0 e B B 2 o s e e e i i e
ST 39T, sqfsar & SEH T a0q 9% 9&fcad Jdl § 3CTe @iiad &l
faeT O | AT & AT H, @ e g, sqiadarei & forg Jiaemd
AR F Y0 % fow, @de &1 R g=ar 7o 54, smqfasar i Siem ug
ANTT 9T Jhfeqs &l o IdTE @Lad &1 AT grml

15. WA : ScA1@ &1 9108 3fiT 940&or o (99 & 60 f&At F &f@w) , she ag umn
STar g T g dfeeres EfFcen &1 9T A8l war, ar srgiadar e e
AN & ICATE T TAEATTIT FAT ST FaT &/l I H9q =l Iaqrd wam o
gier 7 fafergar Wea amft . == AT gn

Balmerol)/

LUERIEANFS



le. HEIEIAT

Rrars gwTeT, aft F s aEfamr
TH THAT, T THHA AT A Q0T F IS AT 76 Adael § Ioof et oft foame a7 a9 (J=-
HfaaTee fAarar a1 Ira A12d) T AT & HIIAL & ATET AT ST AT ohaT STusT|

FATLATIT: TH GHATT 6 HaT=a STAaT o0 TGHATT F 3T AT T8 ool | TAaT TeAhrl
F THH dgd ATHI, FdeAl AT IASTAT % =7 &, 7sft Fraret, qaset o & oft e+
Tt T HeedaT o forw afefa o Srosmm weereerar i wiwar qegeaar siw gorg afaf@gm,
1996 (TAT FMTAT) T I AT qHI-HHT T AR AT F AT M| TeFeqar
FTHATST TSI ATIT & ¥ SATUIHY| 9= T €A FAHTdT g 9= i B J979 9 T 3F
R Twe edeT i s Heaedi & 99 § i S[T0sMT, ST aHe AT U F9er e
(TR F L TAHTL A7) T HAT AT T8 TR GATE HAT

ATRY T ST SIATIERTE: T THATT &l TG Hd il gar e Foaras a4t g & 9a
TURTST % FHIGAT FIET AT R | TH THATT TIGT THF TRl T 907 ("Frarel”) sreram
T8 FEeer § TRt Tt iy e o forw freft off et Friars A1 At F aree
H I T, 3TUE TS & Aeqel e, TeThTT e 9 T FHIAhdT (29d ~ATATAT! & A+
EATTERTE | eI AT & ST T % AT 9T AT TH AT UL o FAATe! U ASdTSh
T 9T [ TS 8, UH “ATATATT H wrdaTel & ora et off s v sreedisne &< foram sroam
| ATET FEHTE 1 U TR faame § qeshTe A8t aarar ST

THH FIT TAHTE et T = a1 o qerq ATy &7 9=1e & fAaeg et off wwe &
AAATIT % AT STTAFIT Tl TR Al HA, T TH 1o =H THE Al G I8 T F AR FHIIA
F raeTd 7 T ATT

17. RIEt #1 sques

FIATETAT T ArPATEA <7 T 29 T\ /Aqag # arHe gt aeqen ST "arst &1,
aft AR wrEt, FEe, aw qusta, ww R e A e s qua-
T 9¥ AN AATFHATAT FT FETE o ATATAT Hd gU ScqTad, o=, g, |, f&am
dT wEqa  TRAT AT R1. ArefETar w9 qYE 4 IEqTAS \uared ST AR F gt
ST 99 % AqITAT AT TATEAT Fel & (70 9T+ gl

TH AU § U qAT FwAT 0w e @ arfie T @ g e = get | ot
FaT ST sEeT® AT AT g1 AUA T I AfIFHd WA T GHA/ AAEd
H omfaer aEqet/qaret & [l s /ar emqfa ® AT srfeafRaar, Seeee ar R
fF Femfas FaAt ¥ Sooam F fow el ff Reder frem & s9sr #3718

faohar IcUTE Lo FT AT FT ATAM RN FAM, qli6 I qR M, dl A gRT
ATae FfeT F €T § FOET A F7 AT ISMAT AT ThadT g1 AR AT BT, TAN FI
farar & forw fasft w2 & gafaa Ramdr o= s R S

18, I _HEAT

ot oft oot g fAaTes & S fAerar a1 <40 &7 ol off wwe T T A8 /Er S
a7 gfa & o BT o T 7 2@ET A5l AT ST, I I8 $a7 AT g9T & T
F, THT F IqT AT GHEET AFEET F e, I8, PR, dewE ar o, 9,
e hre, T AT gSaTa STHT TESATHA & FHIOT AT gl A AT FUC Ifeatad qrfeatadt
FT e TR 20 aeg & "gedAre ®w g & 7 fadt & fiae fofag § sdiew
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Hated ATIFET AT TG GEAT T ST AEAT § F R S asg aAwEE 99T Al
IfT FT FT, B AT Hl g o gl AT JTOAT fFRar & A7 e OA0E,
Tiee g o st arer Aot i s arersrt g e g a9 v osrate
F U T & forg feearfa frar sowm,  Soes Sietiarar 98 i T1ERT FT § 9499 21
EED

S BT SIMEATIAT FeAT F FEUT I gT RAT AT B, g 94 e amfded @
TR TTEd Al 3 d¥g il HATH & ai # gL 987 & g H9M {7
AT T UHr qfafafeat § g amwata® 10 w1 g e UHT BT g ®
2 9T, ST g Toheft Ter g dferews areadr T AT § At g, W AT B,
Tg ATATIAT AT F I FI TGl ST

osft ffew s aaf sk qof &7 @ S RfRdet Faed st =isf i
Rt ¥ &7 =Y F &% I8 T gL 9T T ST SiefEEr %
g wAMTE gRT 39 9 gearaT far s

Acald Aeqd il

T ATARTATSAT Al AT TEATT AAATST TEqA HAT AATF gl FreA 19, EMD
ST o= TEqTa, Afe T &1 AfaaT it g aie i 9877 92 371 399 98

ZHT HATAT T TgadT AT

ﬁﬁﬂl‘g’:-

fRfaaT fret oft srrcatarg / st affFafaat & o w7 f S a6t § a1 o
AT U & T HARTTEHRT 6 ATATE MTAQT THERT 6 TRl AT Fq¢ 92 ohelt st
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1. Mr. Tirtha tirtha[dot]das[at]clindia[dot]com +91-
Das(Kolkata) 9163254290
2. Mr. Partha partha[dot]ghosh[at]clindia[dot]com +91-
Ghosh(Kolkata) 8811093299
3. Mr. chikkavarapu[dot]manisankar[at]clindia[dot]Jcom +91-
CH.Mani 8939284159
Sankar

(Chennai)

4. Ms. Ujwala ujwala[dot]shimpi[at]clindia[dot]com +91-022-
Shimpi 66865608
(Mumbai)
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Integrity Pac

Balmer Lawrie & Co. Limited (BL) hereinafter referred to as "The Principal”.
And

, hereinafter referred to as "The Bidder/Contractor"

Preamble

The Principal intends to award, under laid down organizational procedures, contract/s for

The Principal values full compliance with all relevant laws of the land, rules, regulations, economic use
of resources and of fairness/transparency in its relations with its Bidder(s) and /or Contractor(s).

In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM),
who will monitor the tender process and the execution of the contract for compliance with the principles
mentioned above.

Section 1- Commitments of the Principal

1. The Principal commits itself to take all measures necessary to prevent
corruption and to observe the following principles: -

a. No employee of the Principal, personally or through family members,
will in connection with the tender for, or the execution of a contract, demand,
take a promise for or accept, for self or third person, any material or immaterial
benefit which the person is not legally entitled to.

b. The Principal will, during the tender process treat all Bidder(s) with equity and
reason. The Principal will in particular, before and during the tender process,
provide to all Bidder(s) the same information and will not provide to any
Bidder(s) confidential/additional information through which the Bidder(s) could
obtain an advantage in relation to the tender process or the contract execution.

c. The Principal will exclude from the process all known prejudiced persons.
2. Ifthe Principal obtains information on the conduct of any of its employees which
is a criminal offence under the IPC/PC Act, or if there be a substantive suspicion in

this regard, the Principal will inform the Chief Vigilance Officer and in addition can
initiate disciplinary actions.
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Section2- Commitments of the Bidder(s)/ Contractor(s)

1. The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his
participation in the tender process and during the contract execution.

b. The Bidder(s) / Contractor(s) will not, directly or through any other persons or firm,
offer, promise or give to any of the Principal's employees involved in the tender process or
the execution of the contract or to any third person any material or other benefit which he/she
is not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever
during the tender process or during the execution of the contract.

b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any
undisclosed agreement or understanding, whether formal or informal. This
applies in particular to prices, specifications, certifications, subsidiary
contracts, submission or non-submission of bids or any other
actions to restrict competitiveness or to introduce
cartelizationinthe bidding process.

c. The Bidder(s)/Contractor(s) will not commit any offence under the
relevant IPC/PC Act; further the Bidder(s) /Contractors will not use
improperly, for purposes of competition or personal gain, or pass on to
others, any information or document provided by the Principal as part
of the business relationship, regarding plans, technical proposals and
business details, including information contained or transmitted
electronically.

d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and
address of the Agents/representatives in India, if any. Similarly, the
Bidder(s)/Contractor(s) of Indian Nationality shall furnish the name
and address of the foreign principals, if any. Further details as mentioned
in the "Guidelines on Indian Agents of Foreign Suppliers" shall be
disclosed by the Bidder(s)/Contractor(s). Further, as mentioned in the
Guidelines all the payments made to the Indian agent/representative have
to be in Indian Rupees only. Copy of the ""Guidelines on Indian Agents
of Foreign Suppliers' as annexed and marked as Annexure - A

e. The Bidder(s)/Contractor(s) will, when presenting his bid, disclose
any and all payments he has made, is committed to or intends to make to
agents, brokers or any other intermediaries in connection with the award of
the contract.

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined
above or be an accessory to such offences.
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Section 3: Disqualification from tender process and exclusion from future contracts

If the Bidder(s)/Contractor(s), before award or during execution has committed a
transgression through a violation of Section 2, above or in any other form such as to put his
reliability or credibility in question, the Principal is entitled to disqualify the Bidder(s)
/Contractor(s) from the tender process or act as per the procedure mentioned in the "Balmer
Lawrie Policy on Blacklisting”. Copy of the ""Balmer Lawrie Policy on Blacklisting"" is
annexed and marked as Annexure - B.

Section 4: Compensation for Damages

b) If the Principal has disqualified the Bidder(s) from the tender process prior
to the award according to Section 3, the Principal is entitled to demand and
recover the damages equivalent to Earnest Money Deposit/Bid Security.

b) If the Principal has terminated the contract according to Section 3, or if the
Principal is entitled to terminate the contract according to Section 3, the
Principal shall be entitled to demand and recover from the Contractor
liguidated damages of the Contract value or the amount equivalent to
Performance Bank Guarantee.

Section 5: Previous Transgression

a. The Bidder declares that no previous transgressions occurred in
the last three years with any other company in any country conforming to
the anti-corruption approach or with any other public sector enterprise in
India that could justify his exclusion from the tender process.

b. If the bidder makes incorrect statement on this subject, he can be
disqualified from the tender process or action can be taken as per the
procedure mentioned in "Balmer Lawrie Policy on Blacklisting™.

Section 6: Equal treatment of all Bidders/Contractors/Subcontractors.

a.The Bidder(s)/Contractor(s) undertake(s) to demand from all
subcontractors a commitment in conformity with this Integrity Pact, and
to submit it to the Principal before contract signing.

b. The Principal will enter into agreements with identical conditions as
this one with all bidders, contractors and subcontractors.

c. The Principal will disqualify from the tender process all bidders who
do not sign this Pact or violate its provisions.

Section 7: Criminal charges against violation Bidder(s)/ Contractor(s)/Subcontractor(s).
If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which

constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will
inform the same to the Chief Vigilance Officer.

Section 8: Independent External Monitor/Monitors
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The Principal appoints competent and credible Independent External Monitor

for this Pact. The task of the Monitor is to review independently and
objectively, whether and to what extent the parties comply with the
obligations under this agreement.

The Monitor is not subject to instructions by the representatives of the
parties and performs his functions neutrally and independently. He reports to
the Chairman & Managing Director, BL.

The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access
without restriction to all project documentation of the Principal including that
provided by the Contractor. The Contractor will also grant the Monitor, upon
his request and demonstration of a valid interest, unrestricted and unconditional
access to his project documentation. The same is applicable to Subcontractors.
The Monitor is under contractual obligation to treat the information and
documents of the  Bidder(s)/Contractor(s)/Subcontractor(s)  with
confidentiality.

The Principal will provide to the Monitor sufficient information about all
meetings among the parties related to the Project provided such meetings could
have an impact on the contractual relations between the Principal and the
Contractor. The parties offer to the Monitor the option to participate in such
meetings.

(e) Assoon as the Monitor notices, or believes to notice, a violation of this agreement,

()

@

(h)

he will so inform the Management of the Principal and request the Management
to discontinue or take corrective action, or to take other relevant action. The
monitor can in this regard submit non-binding recommendations. Beyond this,
the Monitor has no right to demand from the parties that they act in a specific
manner, refrain from action or tolerate action.

The Monitor will submit a written report to the CMD, BL within 8 to 10 weeks
from the date of reference or intimation to him by the Principal and, should the
occasion arise, submit proposals for correcting problematic situations.

Monitor shall be entitled to compensation on the same terms as being extended
to / provided to Independent Directors on the BL Board.

If the Monitor has reported to the CMD, BL, a substantiated suspicion of an
offence under relevant IPC/PC Act, and the CMD, BL has not, within the
reasonable time taken visible action to proceed against such offence or
reported it to the Chief Vigilance Officer, the Monitor may also transmit this
information directly to the Central Vigilance Commissioner.

(i) The word 'Monitor' would include both singular and plural.

Section 9 - Pact Duration

This pact begins when both parties have legally signed it. It expires for the Contractor
10 months after the last payment under the contract, and for all other Bidders 6 months after

the contract has been awarded.

Note: (The periods may be extended to suit the individual unit’s requirements)

If any claim is made / lodged during this time, the same shall be binding and continue to be valid
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despite the lapse of this pact as specified above, unless it is discharged / determined by CMD, BL.

Section 10 - Other provisions

e) This agreement is subject to Indian Law. Place of performance and jurisdiction is
the Registered Office of the Principal, i.e. Kolkata.

f) Changes and supplements as well as termination notices need to be
made in writing. Side agreements have not been made.

g) If the Contractor is a partnership or a consortium, this agreement must be signed
by all partners or consortium members.

h) Should one or several provisions of this agreement turn out to be invalid, the
remainder of this agreement remains valid. In this case, the parties will strive to come
to an agreement to their original intentions.

(For & on behalf of the Principal) (For & On behalf of Bidder/Contractor)

(Office Seal) (Office Seal)

Witness 1:
(Name & Address)

Witness 2:
(Name & Address)
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Annexure-A
GUIDELINES FOR INDIAN AGENTS OF FOREIGN SUPPLIERS

1.0  There shall be compulsory registration of agents for all global (Open) Tender
and Limited Tender. An agent who is not registered with BL shall apply for
registration in the prescribed Registration Form.

1.1 Registered agents will file an authenticated photocopy duly attested by a Notary
Public/ Original certificate of the Principal confirming the agency agreement
and giving the status being enjoyed by the agent and the commission/
remuneration/ retainer-ship being paid by the principal to the agent before the
placement of order by BL.

1.2 Wherever the Indian representatives have communicated on behalf of their
principals and the foreign parties have stated that they are not paying any
commission to the Indian agents, and the Indian representative is working on
the basis of salary or as retainer, a written declaration to this effect should be
submitted by the party (i.e. Principal) before finalizing the order.

2.0 DISCLOSURE OF PARTICULARS OF AGENTS/ REPRESENTATIVES
IN INDIA, IF ANY.

2.1  Tenderers of Foreign nationality shall furnish the following details in their
offer:

2.1.1 The name and address of the agents/representatives in India, if any, and the extent
of authorization and authority given to commit the Principals. In case the agent/
representative be a foreign Company, it shall be confirmed whether it is real
substantial Company and details of the same shall be furnished.

2.1.2 The amount of commission/ remuneration included in the quoted price(s) for
such agents/representatives in India.

2.1.3 Confirmation of the Tenderer that the commission/ remuneration if any, payable
to his agents/ representatives in India, may be paid by BL in Indian Rupees only.

2.2 Tenderers of Indian Nationality shall furnish the following details in their
offers:

221 The name and address of the foreign Principals, if any, indicating their
nationality as well as their status, i.e, whether manufacturer or agents of
manufacturer holding the Letter of Authority of the Principal specifically
authorizing the agent to make an offer in India in response to tender either
directly or through the agents/representatives.

2.2.2  The amount of commission /remuneration included in the price(s) quoted by the
tenderer for himself.
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2.2.3 Confirmation of the foreign principals of the Tenderer that the commission/
remuneration, if any, reserved for the Tenderer in the quoted price(s), may be
paid by BL in India in equivalent Indian Rupees on satisfactory completion of
the Project or supplies of Stores and Spares in case of operation items.

2.3 In either case, in the event of contract materializing, the terms of payment will
provide for payment of the commission/ remuneration, if any, payable to the
agents /representatives in India in Indian Rupees on expiry of 90 days after the
discharge of the obligations under the contract.

2.4 Failure to furnish correct and detailed information as called for in paragraph 2.0
above will render the tender concerned liable to rejection or in the event of a
contract materializing, the same liable to termination by BL. Besides this, there
would be a penalty of banning business dealings with BL or damage or payment
of a named sum,

* * k% k%
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