BALMER LAWRIE & COMPANY LIMITED
SBU: GREASES & LUBRICANTS
P-43, HIDE ROAD EXTENSION

KOLKATA - 700 088.

Tender No.: GLK/TE19/312 Dated: 11.02.2020
Due Date: 03.03.2020 [IST 3:00 pm]

TENDER FOR OUTBOUND & INBOUND TRANSPORTATION OF GOODS IN
SMALL LOTS / PART LOAD BASIS TO/FROM VARIOUS LOCATIONS IN
INDIA

Dear Sirs,

Online e-bids are invited for Inbound and Outbound Part Load transportation of greases
and lubricants packed in 182 Kg. / 210 Ltr Barrels, 50 Ltr., 20 Ltr., 18 Kg. Containers, cartons
or any other standard packing on door to door delivery basis from Factory /Depot at P-43
Hide Road Extn., Kolkata — 700 088 to any destination in India or vice versa. Your offer
should indicate the transit time applicable to the various zones.

Type of Tender : Public Tender - 2 Bid followed by Reverse Auction

1.0 ESTIMATED QUANTITY

Monthly estimated monthly quantity would be approx. 24 MT. The quantity is indicative
only and actual quantity may vary during the execution of contract. The transportation
would mainly involve small lots/part load. The intent of the enquiry is to seek rate
contract per Kq basis.

. Estimated
Estimated Estimated Qt Qt
Total Qty | Total Qty y Total Qty y Total Qty
Outbound Inbound
SI.No. | Market Zone (Inbond + (For18 . (For18 .| (For18
Transportation Transportati
Outbound) | Months) Months) Montbhs)
(Qty/Month) on
per Month
(Qty/Month)
1 Market-| East Zone 5MT 90 MT 4 MT 72 MT 1MT 18 MT
2 Market-II North Zone 5MT 90 MT 4 MT 72 MT 1MT 18 MT
3 Market-I1l West Zone 8 MT 144 MT 3MT 54 MT 5MT 90 MT
4 Market-IV]  South Zone 4MT 72 MT 3MT 54 MT 1MT 18 MT
5 Market-V | North-East Zone 2MT 36 MT 1MT 18 MT 1MT 18 MT

Note: The indicated quantities are notional & actual services will be within total approved
value within this tender.
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2.0

3.0

3.1

4.0

4.1

4.2

4.3

4.4

4.5

PERIOD OF CONTRACT

Contract period shall be for 18 Months from the date of Contract. The contract can be
further extended on mutual agreement for a period of up to 6 Months maximum or
otherwise as agreed upon.

PRE-QUALIFICATION /ELIGIBILITY CRITERIA

Bidder shall fulfill the following eligibility criteria:

a. The bidder shall have minimum 3 years experience in transportation of goods with
Govt. Departments/ PSU /other private companies [copy of certificates in support of
experience / reference contract / PO copies to be submitted].

b. The bidders shall have Office in Kolkata or within 50 Kms from Kolkata Municipal
Corporation outer limit, equipped with telephone and e-mail facilities.

c. Bidder shall have wide network covering majority of the states in India. (List of offices/
Branches to submit duly signed and stamped)

RATE BASIS
The Rate basis shall be as under:

Per kg rate inclusive of all costs & charges like docket charges, Loading &
Unloading charges etc. shall be guoted. Rates shall be inclusive of labour
charges for loading above items on the trucks and wherever applicable
unloading the same at the destinations. The minimum chargeable weight is 50

Kgs.

The rates quoted shall remain firm for the contract period, except for escalation/ de-
escalation clause as defined later. Applicable GST will be paid extra. No other
incidental charges shall be payable.

The rates quoted shall be valid for delivery at the destination noted in the challan/ any
other premises. No claim for any extra charge for such delivery shall be accepted.

The offers are to be submitted online only. Scan copy of the Annexure-1 along with the
supporting required documents to be either uploaded in BL-E-Proc website or
submitted in a sealed envelope on or before the due date. However, price bid to be
compulsorily, filled online in BL- E-Procurement website only. Neither any scan copy of
the price bid to be uploaded in the BL-E-Proc website nor to be submitted along with
the technical bid envelope, if found the application will be rejected.

The tender shall be finalized on the basis of lowest total value of the bid for the
respective markets.

Note: Billing weight will be rounded off to next 10 kg.

Example: If the weight of the consignment is 58 kg, then it will be considered as 60 kg

for billing purpose. Similarly, if a consignment is of 62 kg, then it will be
considered as 70 kg.
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5.0 PRICE EVALUATION

(a) Evaluation of bid and placement of order shall be done independently for each
market.

(b) A bidder may apply for one or more market and it is not compulsory that a bidder
have to apply all the markets. However, the bidder selected for any market have to
serve for all destinations as per BL requirement of the market/ zone during execution
of the contract.

6.0 BASIS OF SELECTION

Bids which fulfil pre-qualification criteria shall be considered only for price bid evaluation.
The on-line price bids shall be used to designate the provisional L1, L2, L3 etc.

The Start Bid Price (SBP) and Minimum decremental amount shall be communicated on-line
at the commencement of the reverse auction.

Bidders successfully meeting the pre-qualification criteria will be informed about date & time
of online auction and shall be allotted ID log-in and password to enable them to participate in
on-line bidding.

The general terms & conditions of on-line auction are given in Annexure-ll|

The party emerging as lowest bidder in reverse auction shall be designated as final L1.
The final grading shall be done as follows:

a) If no bid is received in reverse auction, the provisional classification shall be
confirmed as final.

b) If "Final L1" in reverse auction is a different party from "Provisional L1", then the
classification emerged after Reverse Auction shall be treated as Final & grading of
L1, L2 shall be revised based on outcome of Online Reverse Auction.

Orders will be split in ratio of 70:30 between L 1 bidder and L1 matched other bidder from list
of bidders. The option to match L1 will be offered first to L2 bidder & successively to L3, L4
bidders etc. (till L1 matched bidder is identified). If no bidders matches L1 rate, the L1 bidder
would be eligible for securing full quantity of order. However, orders on MSE will be netted off
from the tender quantity for arriving at order quantity which is to be split in afore detail 70:30
ratio.

¢ Evaluation of bid and placement of order shall be done independently for each market.
e Split Order/ Part Order/ Order in full in each market will be decided by BL and all
bidders are bound to accept any/ all decisions taken by BL in this regard. No request/
appeals are to be entertained/ accepted.

¢ L1 matching vendor to match the total value of the market and need not to match exact

(Inbound/Outbound) rate of L1 bidder. However, the rates quoted by L1 matching bidder
will be proportionately reduced/ adjusted to arrive the L1 bidder’s quoted market value.
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7.0 ESCALATION / DE-ESCALATION

7.1 The escalation / de-escalation will be payable when diesel price differential exceeds
Rupee 2.00 per litre from the reference diesel rate.

7.2  The reference Diesel rate shall be the ruling retail price of diesel charged by IOCL in
Kolkata on due date of the reverse auction. Diesel Price after increase or decrease
more than or equal to Rs. 2 will be the new reference rate for next escalation / de-
escalation. The escalation / de-escalation shall be worked out rounded off to the
nearest rupee as per the following formula:

Differential = 0.40 x Original Contract rate x Increase/Decrease in Diesel rate
allowed in Reference Diesel Rate
Contract rate

8.0 PICK UP OF MATERIAL

8.1 The contractor shall uplift the materials promptly within 24 hours of the advice being
conveyed in writing/ e-mail.

8.2 The transporter shall place the vehicle during 10.00 a.m. to 4:00 pm on working days. If
the vehicle reports after 4:00 pm, the Company may at their sole discretion load the
materials or may return the truck without liability for detention charges.

9.0 EARNEST MONEY DEPOSIT (EMD) & SECURITY DEPOSIT

The Bidders are required to deposit an interest free EMD amount of Rs.30,000
(Rupees Thirty thousand only) by way of Demand Draft/ Pay order or Bank
Guarantee in favour of “Balmer Lawrie & Co. Ltd.” payable at Kolkata along with
their offer or through on — line Bank transfer in NEFT/RTGS/IMPS mode. EMD in the
form of Bank Guarantee also may be submitted as per enclosed format.

Bidders who had free EMD / SD lying with Balmer Lawrie & Co. Ltd. may request in
writing to consider the same as EMD against the tender subject to verification by
Balmer Lawrie & Co. Ltd., the amount lying should be sufficient in terms of EMD
amount required for this tender.

EMD of the unsuccessful bidder(s) will be refunded after finalization of Tender. EMD
of successful bidder may be retained as part of interest free security Deposit till
completion of supply.

Public Sector Undertakings and qualified MSE Units are exempted from payment of
earnest money deposit.

10.0 Security Deposit (SD)

The Successful transporter(s) shall submit the interest free SD of 5% of order value
rounded off to the nearest thousand subject to minimum Rs. 30,000 (Thirty thousand
only) by demand draft or in lien of that Bank Guarantee from a nationalized/ Schedule
“A” Bank of equivalent amount as per the BL prescribed format towards satisfactory
execution of order. The SD shall be furnished within 15 days from the date of receipt
of contract. In case of failure to furnish SD within stipulated time, BL shall be entitled
to terminate the contract and forfeit the EMD without further reference to the bidder.
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11.0

b)

12.0

12.1

12.2

Note:

13.0

14.0

Page 5

Provisions for Micro and Small Enterprises (MSE):

Quialification Criterion: MSE vendor must confirm that UAM No has been uploaded
on CPPP website as required by Ministry’s circular no F: No21 (17) / 2016 dated
06.04.18 for qualifying to be considered as MSE vendor under this tender.

Registered MSE vendors shall be exempted from need to furnish EMD, subject to
their submission of registration details. Declaration of Udyog Aadhar Memorandum
[UAM] number by the MSE vendors on Central Public Procurement Portal [CPPP] is
mandatory to qualify for availing the benefits as per Public Procurement Policy for
MSEs.

Preference for Price Quotation in tenders: Participating Micro and Small Enterprises
quoting price within price band of L1+15%, will qualify to supply a portion of
requirement by bringing down price to L1 price in a situation where L1 price is from
someone other than a Micro and Small Enterprises. Such Micro and Small
Enterprises shall be allowed to supply 25 per cent of total tendered quantity for the
grade at the respective plants subject to operational viability as considered
appropriate by tendering authority. It may be further noted that if more than one such
duly qualified MSE bidder matches non-MSE L1 price, 25% of the tender quantity will
be equally split between the L1 matching MSEs. If more than one MSE bidder has
guoted in afore-said price band, number of such bidders will be intimated by tenderer
to MSE bidders when seeking their acceptance to match L1 bid.”

PENALTY FOR DELAYED DELIVERY & NON PLACEMENT OF TRUCKS

Non-placement of trucks at Consignee / Consignor’s premises promptly [preferable
within 24 hrs. from the call up]. In case Transporter fails to place trucks as per BL’s
call-up even after 2 working days from the call-up date, BL may liberty to arrange
transportation of the goods by engaging any other transporter at the risk and
cost of the transporter without further reference to the transporter.

Price reduction due to delayed delivery shall be @ 0.5% per day or part thereof delay
for any delay beyond two days of the committed transit schedule subject to maximum of
15% of the freight charges for the delayed consignment.

Transit time for outbound & inbound transportation to be indicated against each
zone/ market.

DELIVERY CHALLANS /DOCUMENTS

The contractor shall be responsible for obtaining clear receipted challan/consignment
notes as applicable from the receiving party. The transporter shall obtain the relevant
documents like Original GST copy of Invoice/ Way Bill / Road Permit etc from us. Any
loss suffered by the company due to delay in receiving misplacement of the GST
invoice will be on transporters' account and all loss suffered shall be recovered in full
from the dues of the contractor.

TRANSIT INSURANCE

()No allowance for shortage / loss in transit shall be permitted and proportionate
deduction of freight alongwith value of short delivered material shall be recovered from
transporter’s bill(s).
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However, Balmer Lawrie & Co. Ltd shall arrange transit insurance. For cases where
claims can be lodged with insurance company, it shall be the responsibility of the
transporter to make necessary arrangements for conducting survey, lodge FIR for en-
route claims, issue shortage certificate towards any short delivery, within 30 days of
occurrence of such incident. The claim amount will be initially be debited to
transporter's account and amount subsequently settled with Balmer Lawrie by
insurance company will be credited back into transporter’s account.

The transporter shall comply with the insurance formalities to enable Balmer Lawrie &
Co. Ltd. lodge necessary claims with the insurance company for any damage or loss of
products or loss due to leakage/pilferage / contamination in transit. In case the
transporter fails to provide such documents as required by the insurance company,
Balmer Lawrie & Co. Ltd. shall recover the full value of loss from the transporter.

15.0 PAYMENT
30 days from the date of submission of bill along with proper documents.

16.0 VALIDITY OF QUOTATION

Offer shall be valid for acceptance for 45 days from the due date of this tender.

17.0 TERMINATION OF CONTRACT

In the event of unsatisfactory performance, Balmer Lawrie & Co. Limited reserve the
right to terminate the contract without prejudice. In this eventuality the Security Deposit
will be forfeited.

18.0 FORCE MAJEURE

The transporter shall not in any way, be held liable for non-performance for any delay in
the delivery schedule in consequence of the following.

Declared Strike / Bandhs

Lockout

Natural Calamities

Decrees of any Government or Governmental Authority
Revolution

Wars

Acts of enemies of the state

Riots

Any reason other than the above will not be considered as force majeure condition.
19.0 GENERAL

19.1 The company reserves the right to accept or reject any or all offers without assigning
any cause. Incomplete offers are liable to be rejected. No deviations shall be granted.

19.2 Workmen engaged by the contractor would have to abide by factory security/ safety
regulations and entry inside the factory would be only against authorised gate pass. In
every respect the contractor shall be responsible for the good behavior and conduct of
his employees. Any penalty or levies being imposed on us on this account for any
reasons whatsoever will be recovered from the contractor.
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19.3 You are to have one responsible person to take care of our transportation activities. He
shall be responsible for co-ordination with your other branches/offices for arranging pick
up and deliver of materials. BL officials / suppliers would only interact with this person.

19.4 The bidder have to sign and stamp all the pages of the tender document as a
confirmation to the acceptance of all the terms & conditions of the tender and
submit along with Annexure |I.

19.5 Bid of any tenderer may be rejected if a conflict of interest between the bidder and the
Company is detected at any stage.

20.0 GST Formalities and compliance with Requlations

Bidder shall warrant that all goods covered by this agreement / contract shall have
been produced, sold, dispatched and delivered in strict compliance with all applicable
laws, regulations, labor agreements, working conditions and technical codes and
requirements as applicable from time to time. The Vendor shall execute and deliver
such documents as may be required to effect or to evidence such compliance.

The vendor shall issue the GST paid invoice so that equivalent amount may be availed
as GST credit by BL, if applicable. Vendor / vendor's nominated transporter shall
ensure handing over of the transporter copy of GST paid invoice for availing GST credit
& road permit to the company at the time of delivery of consignment. All unutilized /
expired road permits shall be returned to the issuing unit.

“The vendor should compulsorily follow all the provisions of GST Law and in the
event of any default of complying with any of the provisions of the GST Law,
Balmer Lawrie would exercise the right for non-payment / withholding payment /
black listing the vendor."

21.0 TENDER CANCELLATION

The tender may be cancelled due to any unforeseen / unavoidable circumstances or
due to any other reason at any stage of the tender processing as per the sole
discretion of BL and BL is not liable to provide any reason to the applicants for the
same.

The English version of the tender will prevail, if there is any Variation in Hindi and
English Version of the tender document observed.

For Balmer Lawrie & Co. Ltd

(Aryya Kanti Naha)

Sr. Manager (SCM)

Contact Nos : 033- 24500110

Fax No :033-2439 2277/ 2439 5160
e-mail : naha.ak@balmerlawrie.com
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ANNEXURE -l

PRE-QUALIFICATION BID

1.PARTICULARS OF COMPANY:

1.1 Type of company

(Partnership / Private Ltd. / Public Ltd.)
(Please enclose certificate of Incorporation)

1.2 Year of Incorporation

1.3 Full address

1.4 Phone
1.5 E-mall

1.6 Bank Name & Branch

1.7 Bank Account No
1.8 IFSC Code

Contact Person’s

1.9 Name (Authorized Person)

1.10 Mobile No.

1.11 Office address situated
within Kolkata Municipal
Corporation or 100 Kms
from Kolkata Municipal Corporation outer limit

2. DETAILS OF ORGANISATION:

» LIST OF OFFICES / GODOWNS IN INDIA:

Sl.
No.

Location

Full address (including phone / e-mail)

Note: Please attach list in the above format.

3.DETAILS OF INCOME TAX & ST CLEARANCE:

Sl.
No.
4.1 [Income Tax

Particulars

Permanent A/c No.

Remarks

4.2 |GST

Reg No

*Please submit copy of GSTIN & PAN
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4. EXPERIENCE DETAILS
2016-17 2017-18 2018-19

5.0THER INFORMATION:

Is the company a sick / potentially sick company? : Yes/No
Has the company been black listed by any Public Sector Enterprise? : Yes/No
Does the company have business with any other unit of Balmer Lawrie? : Yes/No
(If yes, attach details.)
Is the company Bank approved : Yes/No
(If yes, attach details).
OUTBOUND INBOUND
Whether Whether
Market Zone Estimated . . Estimated . .
applied for Estimated applied for Estimated
Inbound . o Outbound . -
(Qty/Month) this market or| Transit Time (Qty/Month) this market or| Transit Time
y/vion not (Yes/No) y/vion not (Yes/No)
Market-| East Zone 4000 Kgs 1000 Kgs
Market-I1 North Zone 4000 Kgs 1000 Kgs
Market-I11 West Zone 3000 Kgs 5000 Kgs
Market-1V South Zone 3000 Kgs 1000 Kgs
Market-V |North-EastZone] 1000 Kgs 1000 Kgs

We certify the above information is true to the best of our knowledge.

(Authorised Signatory)

Date :
Place :
Enclosed:

1) Copies of all document as asked above.
2) EMD for Rs. /- vide Pay Order / DD nO ..........cceeveeeees e (D) [ on

3) One Copy of Tender Document alongwith all Annexures duly signed and sealed shall be
submitted as token of acceptance of all terms & conditions of tender.
4) Copy of registration certificate under Carriers Act.

Other Enclosures (Please list).

1
2
3
4,
5
6
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ANNEXURE -II
Procedure for Bid Submission

The bidder shall submit his response through bid submission to the tender on e-procurement
platform at https://balmerlawrie.eproc/.in by following the procedure given below. The bidder
would be required to register on the e-procurement market place at https://balmerlawrie.eproc/.in
and submit their bids online.

The bidders shall submit their eligibility and qualification documents, Technical bid, Financial bid etc.,
in the standard formats prescribed in the Tender documents, displayed in eProcurement web site.
The bidders shall upload the scanned copies of all the relevant certificates, documents etc., if
required, in support of their eligibility criteria/technical bids in the eProcurement web site. However,
bulky documents need not be scanned and uploaded but physical copy of the same should be sent to
the Tender Inviting Authority office before the tender opening date. The bidder shall sign on the
statements, documents, certificates, uploaded by him, owning responsibility for their
correctness/authenticity.

Registration with e-Procurement platform:

For registration and online bid submission bidders may contact HELP DESK of M/s C1 India Pvt., Ltd.,
or they can register themselves online by logging in to the website https://balmerlawrie.eproc/.in

Digital Certificate authentication:

The bidder shall authenticate the bid with his Digital Certificate for submitting the bid electronically
on e-Procurement platform and the bids not authenticated by digital certificate of the bidder will not
be accepted on the eProcurement platform. All the bidders who do not have Digital Certificates need
to obtain Digital Certificate. They may contact Help Desk of C1 India Pvt Ltd.

M/s C1 India Pvt Ltd.
C104, Sector 2 Noida-201301

1. Mr. Tirtha Das(Kolkata) tirtha[dot]das[at]clindia[dot]com +91-9163254290

2. Mr. Partha partha[dot]ghosh[at]clindia[dot]com +91-8811093299
Ghosh(Kolkata)

3. Mr. CH.Mani Sankar chikkavarapu[dot]manisankar[at]clindia[dot]lcom +91-8939284159
(Chennai)

4. Ms. Ujwala Shimpi ujwala[dot]shimpi[at]clindia[dot]com +91-022- 66865608
(Mumbai)

Submission of Hard copies:

After submission of bid online, the bidders are requested to submit the demand drafts /Bank
Guarantee towards tender fees and / EMD along with other documents as required, to the Tender
Inviting Authority before opening of Techno-commercial /Unpriced bid. The bidder shall furnish the
original DD / Bank Guarantee and other documents either in person or through courier or by post. BL
shall not take any responsibility for any delay or non-receipt of said documents. If any of the
documents furnished by the bidder is found to be false / fabricated, the bidder is liable for black
listing, forfeiture of the EMD and cancellation of work. The bidder is requested to get a confirmed
acknowledgement from the Tender Inviting Authority as proof of submission of hardcopies.
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https://balmerlawrie.eproc/.in
https://balmerlawrie.eproc.in/ProductBL/DefineFAQ?callValue=pubDashLinkContent&parameter=ContactUsEng&PublicUrl=1&CTRL_STRDIRECTION=LTR&encparam=callValue,parameter,PublicUrl,CTRL_STRDIRECTION,randomno&hashval=3b1662e7baedac57619217f3d7c07438ebb02062e8eb69296acb9a7f4d363d24
https://balmerlawrie.eproc.in/ProductBL/DefineFAQ?callValue=pubDashLinkContent&parameter=ContactUsEng&PublicUrl=1&CTRL_STRDIRECTION=LTR&encparam=callValue,parameter,PublicUrl,CTRL_STRDIRECTION,randomno&hashval=3b1662e7baedac57619217f3d7c07438ebb02062e8eb69296acb9a7f4d363d24
https://balmerlawrie.eproc.in/ProductBL/DefineFAQ?callValue=pubDashLinkContent&parameter=ContactUsEng&PublicUrl=1&CTRL_STRDIRECTION=LTR&encparam=callValue,parameter,PublicUrl,CTRL_STRDIRECTION,randomno&hashval=3b1662e7baedac57619217f3d7c07438ebb02062e8eb69296acb9a7f4d363d24
https://balmerlawrie.eproc.in/ProductBL/DefineFAQ?callValue=pubDashLinkContent&parameter=ContactUsEng&PublicUrl=1&CTRL_STRDIRECTION=LTR&encparam=callValue,parameter,PublicUrl,CTRL_STRDIRECTION,randomno&hashval=3b1662e7baedac57619217f3d7c07438ebb02062e8eb69296acb9a7f4d363d24

Corrigendum to tender:

The bidder has to keep track of any changes by viewing the addendum / Corrigendum's issued by the
Tender Inviting Authority on time-to- time basis in the e-Procurement platform. The Company calling
for tenders shall not be responsible for any claims/problems arising out of this.

Bid Submission Acknowledgement:

The user should complete all the processes and steps required for bid submission. The successful bid
submission can be ascertained once acknowledgement is given by the system through bid submission
number after completing all the processes and steps. Tender Inviting Authority and C1 India Pvt. Ltd.
will not be responsible for incomplete bid submission by users. Users may also note that the
incomplete bids will not be saved by the system and are not available for the Tender Inviting
Authority for processing. Before uploading scanned documents, the bidders shall sign on all the
statements, documents, certificates uploaded by him, owning responsibility for their correctness /
authenticity
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3.2

3.3

ANNEXURE - llI

GENERAL TERMS & CONDITIONS OF ON LINE BIDDING

GENERAL CONDITIONS

Bidders shall commit to supply the product/service (being bid for) at the price entered by them
in the online bid AND at the terms and conditions specified herein by the BL. All Prices
entered shall be legally binding on the Bidders. Bidders are strongly advised to exercise due
diligence while placing bids. Failure to honour the bids placed during the online Bid shall
render the bidders liable for any penal action as deemed fit by BL or its e-bidding agent.

In the event of winning an allotment in the bidding event, the bidder shall commit to fulfil
outlined obligations under the contract.

The bidder shall bid on the terms specified by BL and place their his/her bids in the online bid
in the manner specified by our e-bidding agent. The Bidder shall not stipulate any conditions
on his/her own unless the terms of the Client (in the BL's Terms and Conditions) expressly
permit such conditions being stipulated by the Bidder. Bids entered with conditions attached
shall be considered Conditional bids and e-bidding agent retains the right of rejecting these
bids even without intimating the BL.

BL or its e-bidding agent shall not be responsible for any delays in initiating the online bidding
event or postponement/cancellation of the online bid proceedings due to any problem with the
hardware/ software/ infrastructural facilities or any other shortcomings.

RIGHT OF BL

BL reserves the right to partially or totally accept or reject any/all bids placed in the Online
Bidding Event without assigning any reason whatsoever. BL also retains the right to allot the
requirement to more than one bidder or consolidate the requirements among one or more
bidders.

DEFINITION OF KEY TERMS

On Line bidding Event

Online Bidding/Negotiation Event (Reverse Auction/ Open Request for Quotation/ Sealed Bid)
refers to those negotiations conducted through the Internet with the bidders (from one or more
locations) simultaneously bidding, to be selected for providing the service/s in the online bid. In
other words, the venue for the online bid is on an Internet website/ platform. Any other URL
assigned by e-bidding agent would constitute venue for the purpose of the online bidding
event.

Timing of the on-line bid

All the timings of the Online Bid shall be based on the time indicated by the Server hosting the
Bid/Auction Engine. It shall be the endeavour of e-bidding agent to ensure that the Server Time
reflects as closely as possible the Indian Standard Time (IST) i.e. GMT + 0530 hrs. However, in
the event of any deviations between the Server Time and the Indian Standard Time, the
functioning of the Bid/ Auction Engine (launch, operation, closure) would be guided by the
Server Time. Bidders are advised to refresh both the windows of the online bid to check the
exact Server Time (displayed in both the windows).

Preview Time & Start Time

Preview Time refers to the period of time that is provided prior to the commencement of bidding.
This is to facilitate approved participants to view the bidding details such as item
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3.4

3.5

2
specifications and bidding rules. The purpose is also to familiarise participants with the
functionalities and screens of the online bidding mechanism. It is not mandatory for e-bidding
agent to provide Preview Time.

Start time refers to the time of commencement of the conduct of the online bid. It signals the
commencement of the Price Discovery process through competitive bidding.

Auto Extension of the on-line bid timing

In the event of bids in the last few minutes of the scheduled bid time, the Bid Timings are
automatically extended for a specified period from each such bid. Such Auto Extension shall
continue until no bids are placed for the specified period (Engine remains inactive for the
specified period). The Inactivity Time for Auto Extension purpose is normally 7 minutes. The e-
bidding agent however have the right to change the same. The Inactivity Time applicable for the
particular Online Bid shall be visible to the bidders under the Bidding Rules module on the
engine.

End of the on-line bidding event.

End of the Online Bidding Event refers to the termination of the online bid proceedings signalling
an end to the price discovery process.
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