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Phone : (033) 2450 5300, Fax : (033) 2439 2277,
E-mail - ghatak.a@balmerlawrie.com

TENDER ENQUIRY

Tender No. : GLK/TE18/260

Date : 31.10.2018

Due date : 24.11.2018 - 15:00 Hrs [IST]

Sub : Supply of Automatic Viscometer (complete unit) for our Kolkata &

Silvassa Plants

Online electronic offers are invited from Original Equipment Manufacturers (OEM) and / or
their representative/distributor/dealer/agent for supply of one complete unit of Automatic
Viscometer as per the Specification, General terms & conditions, and Price Schedule
attached in Annexure - A, B & C respectively.

The bidders are requested to submit their offer on-line before the due date and time of the
tender.

Thanking you,

Yours faithfully,
for Balmer Lawrie & Co. Ltd.

Arnab Ghatak
Sr. Manager (SCM)

Encl.: As above
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Annexure : A

Technical Specifications of Automatic Viscometer

The bidders are advised to strictly confirm compliance to all tender conditions in their offer.
Subsequent to bid submission, Balmer Lawrie & Co. Ltd. (BL) may not seek confirmations

/ clarifications and any /all bid(s) not in line with tender conditions will be liable for rejection.

The instrument is meant for simultaneous measurement of kinematic viscosity and density
at any two temperatures within 100<C of base oils, fresh lubricating oils as well as used
lubricating oil as per ASTM D 7042 for kinematic viscosity , ASTM D 4052 and Carbon type
composition ATM D 2140. The instrument is also capable to calculate Viscosity Index as per
ASTM D 2270.

Specifications:

1. Temperature Range : 1510 100C

2. Temperature accuracy :+0.03<C from 15<C to 100C

3. Thermostat reproducibility : 0.001<C

4. Viscosity range of measurement @15 €€ : 1 mm?/s to 20,000 mm?/s or more
vendor to specify

5. Display Resolution of Viscosity : 5 digit

6. Viscocity accuracy : +0.35% or better

7. Density range of measurement : 0.6510 2.0 or better

8. Accuracy of Density : 0.0001 g/cm?

9. Density Cell/ Rotor System . Metal U tube

10. In built Data Storage capacity : 1000 min.

11. Magnetic Particle Trap for used oil analysis
12. Soft ware for display of all parameters on the main screen
13. USB and other port for interfacing with external computer

14. Controls : Touch Screen, optional key board, mouse, bar code reader
15. UKAS certified standards, 100 ml each for viscosity and density at 20, 40,60,80 and
100<C

16. After Sales service
¢ Should have company owned service center

e To be provided within 48 hrs by qualified engineers

17. Power supply : Vendor to specify
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2.1

2.2

Annexure : B

General Terms & Conditions

Before filling up, the complete Tender Specification should be read properly. If the
bidder finds any discrepancy, omission, ambiguity or conflict in or among the
documents forwarded or be in doubt as to their meaning, specification and
interpretations, such matter shall be brought to the attention of BL, at least four
working days in advance, prior to the due date of the tender. For clarification
required, if any, please contact

Dr. M.L Das, Head (QA & BD)

Tel. No. 033 2450 5390

Fax No. 033 2439 2277

E-Mail : das.ml@balmerlawrie.com

Bid Evaluation Criteria:

(a) The bidder should be an Original Equipment Manufacturer/authorized distributor.
In case bidder is an authorized distributor, valid distributorship certificate issued
by the manufacturer should be submitted along with their offer. Copy of the
agency/distributor agreement with the foreign principal & the precise relationship
between them and their mutual interest in the business should be provided. The
nature of after sales service to be rendered by the Indian Agent is also to be
mentioned.

(b) The bidder must have after sales service facility in India or its representative in
India.

(c) The bidder should adhere to the technical specification & standard features in
Annexure A without any deviation.

Earnest Money Deposit (EMD)

An amount of Rs. 50,000 (Rupees fifty thousand only) as EMD is to be submitted
alongwith the bid by means of Pay Order / Demand Draft in favour of Balmer Lawrie
& Co. Ltd. payable at Kolkata.

The EMD of the successful bidder will be returned after submission of Security
Deposit within 15 days from the date of receipt of purchase order failing which the
EMD will be forfeited.

EMD of the unsuccessful bidder(s) will be returned to the respective bidders once the
tender is finalized and acceptance of order by the successful bidder.

No interest will be payable against this EMD.
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2.3

Security Deposit (SD)

The successful bidder upon receipt of order must submit a security deposit of 5% of
the basic order value valid till end of supply and successful commissioning of the
equipment.

The SD is payable by means of Pay Order / Demand Draft payable at Kolkata and in
favour of Balmer Lawrie & Co. Ltd. or in the form of bank guarantee from any
Scheduled Bank as per format of BL. No interest will be payable against this SD.

2.4 (a) Qualification Criterion : MSME vendor must confirm that UAN No has been uploaded

on CPPP website as required by minister vide circular no F:No21(17) / 2016 dated
06.04.18 for qualifying to be considered as MSME vendor under this tender.

(b) Micro & small scale manufacturing units registered with MSME/ NSIC are
exempted from payment of EMD. Small scale units registered with MSME / NSIC
should enclose a copy of their valid registration certificate to make their bid

eligible for consideration.

Submission of tender will be the conclusive evidence as to the fact that the bidder
has fully satisfied themselves as to the technical specification, general terms &
conditions and all other factors, affecting the performance of the contract and the
cost thereof.

The successful bidder is not allowed to give any “subcontract’ without prior
permission and written approval of BL. Please note that bid of any bidder may be
rejected if a conflict of interest between the bidder and BL is detected at any stage.

Right of acceptance / Rejection: BL reserves the right to accept/reject any or all
offers without assigning any reasons, whatsoever. Telex/Telegraphic/Fax offers shall
not be accepted. The company will not accept any responsibility for any delay in
uploading of bids in e-procurement website.

Delivery Period : -The delivery should be made within 12 (twelve) weeks from the
date of issue of Purchase Order (PO) at respective units of BL, Quality Assurance
Laboratory .

Deviation in Technical Specification

No deviation in the technical specifications will be accepted.

Standard Accessories

All standard accessories as per the lists mentioned in Annexure A above required for
operation and maintenance of the equipment shall be supplied with the equipment.
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10.

11.

12.

13.

a)

b)

c)

d)

User manuals and instruction booklets shall be supplied with the equipment (2
hard copies and 1 soft copy)

Supervision during commissioning

The supplier must depute their engineer during equipment set up and commissioning
at QC Laboratory, SBU : G&L, Balmer Lawrie & Co Ltd, Kolkata & Silvassa within 7
working days of intimation. No service charges are to be paid separately.

Testing & Calibration

Testing and calibration certification shall be submitted along with the equipment &
shall be provided for the period of guarantee, as applicable.

Submission of Tender/Bid and selection of bidder

This is a two bid tender. Part | — Techno-Commercial Bid and Part Il — Price Bid. Only those
who qualify for Techno-Commercial bid will be considered for Price evaluation.

All the bidders must submit EMD and Technical specification/ literature, write up as
applicable and submit the entire document duly signed on all pages with Company stamp as
a token of acceptance of all terms and conditions in TOTO without mentioning any price.
Deviations, if any must be provided in Techno-Commercial bid. Vendors need to send entire
set of documents as mentioned (except price bid) in a sealed envelope on or before the due
date superscripting the envelope with tender no., date & due date and should reach at our
office at Balmer Lawrie & Co. Ltd., P-43, Hide Road Extension, Kolkata-700088 to the
attention of Shri Arnab Ghatak, Sr. Manager (Central Procurement).

The basis of selection of vendors and allocation of order quantity for shall be as under.

The price offers of only the technically successful bidders will be considered for further
evaluation.

The on-line closed bids shall be used for grading the bidders .The lowest quoted bidder on
net of GST basis in the on-line closed bids shall be designated as “L1” and the next lowest
quoted bidder as “L2” and so on in the grading system.

Orders will be placed on technically accepted L1 vendor.

The bidders have no right to claim / disclaim or dispute anything during / in this process.

Payment terms

@ 80% of the basic value of the equipment alongwith all appurtenances and
taxes and duties will be paid within 30 days from the date of supply of the
same.

(ii) 10% of basic value will be released after successful commissioning of the
equipment.

(iii) Balance 10 % of basic value shall be kept as retention money & will be
released after completion of guarantee period without any interest or against
submission of performance bank guarantee.




AT dQ Jus <h. fafres
(TS [HLH TR ebT Qapb YfarssT=1)

N
@ Balmer Lawries Co.Ltd.

(A Government of India Enterprise)

Soeiser,  Www.balmerlawrie.com

(A Government of India Enterprise)
P-43, Hide Road Extension, Kolkata-700 088.

Phone : (033) 2450 5300, Fax : (033) 2439 2277,
E-mail - ghatak.a@balmerlawrie.com

14.

15.

16.

17.

18.

19.

20.

(iv) PBG shall be furnished in specified format and shall be valid for the warranty
period from the date of successful commissioning.

Guarantee Period : The bidder shall guarantee against any and all defects in design,
workmanship, materials and performance for a period of twelve (12) months from
the date of supply, set up & commissioning of the equipment. If any defects
develop during the guarantee period, it shall be remedied promptly free of charge by
the supplier and all expenses for transportation of goods necessitated for such repairs
or replacement shall be borne by the supplier.

After sales service : Bidder shall have to specify the contact details of local service
person to provide after sales service facility for system at our premises.

Liguidated damages :

In case of delay in supplying the equipment and /or failure to set up and
demonstration, the bidder is liable to pay a pre-determined liquidated damages @ %%
of PO value per week of delay subject to a maximum 5% of the PO value.

Delivery & Set up Location, working days & hours: The delivery is required to be
done to the following:

(i) Balmer Lawrie & Co. Ltd.
Quality Assurance Laboratory
SBU: G&L
P-43 Hide Road Extension, Kolkata-700 088

(ii) Balmer Lawrie & Co. Ltd.
Quality Assurance Laboratory
SBU: G&L Silvassa

The delivery shall be made from Monday to Friday between 10:00 am. to 5:00 pm
(timing may be relaxed if required). The exact date and time for set up, installation
and commissioning will be notified to the supplier after delivery).

Factory Rules : Supplier personnel have to abide by the Balmer Lawrie & Company,
Greases and Lubricants, Kolkata factory rules and regulations.

Offers & Enclosures : The technical literature and other documents, submitted by
the bidders, along with their respective offer(s) will be non-returnable and shall be the
property of BL even in the case of unsuccessful bidders. However BL shall maintain
the confidentiality for the submitted documents.

Validity period of the offer :
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21.

22.

23.

The period of validity of the quotations should be 90 days from the due date of the
tender.

LIMITATION OF LIABILITY: Notwithstanding anything contrary contained herein, the
aggregate total liability of Seller under the agreement or otherwise shall be limited to
100% of order Price. However, neither party shall be liable to the other for any
indirect and consequential damages, loss of profits or loss of production.

Force Majeure

Shall mean and be limited to the following —

(@) War / Hostilities (b)Riot or Civil Commotion (c) Earthquake, flood, tempest,
lighting or other natural disasters (d) Restrictions imposed by the Government or
other statutory bodies which prevents or delays the execution of the Contract by the
Seller . The Seller shall advise Purchaser/Consultant by a registered letter duly
certified by the local Chamber of Commerce or statutory authorities, the beginning
and end of the above causes of delay within seven (7) days of the occurrence and
cessation of such Force Majeure conditions, In the event of delay lasting over one
month, if arising out of causes of Force Majeure, Purchaser reserves the right to
cancel the Contract and the provisions governing termination stated under Article 28
above shall apply .For delays arising out of Force Majeure, the Seller shall not claim
extension in completion date for a period exceeding the period of delay attributable to
the causes of Force Majeure and neither Purchaser nor Seller shall be liable to pay
extra costs provided it is mutually established that Force Majeure conditions did
actually exist. Seller shall categorically specify the extent of Force Majeure conditions
prevalent in their works at the time of submitting their bid and whether the same have
been taken into consideration or not in their quotations. In the event of any Force
Majeure conditions, the Seller or the Purchaser shall not be liable for delays in
performing their obligations under this order and the delivery dates will be extended
to the Seller without being subject to price reduction for delayed deliveries, as

stated elsewhere.

Resolution of disputes / Arbitration

All disputes or difference whatsoever that shall at any time arise between the parties
relating to execution of this Contract/Purchase order shall be referred to the Sole
Arbitrator appointed by the Chairman and Managing Director of BL, Kolkata whose
award shall be final & binding on both the parties. The contract shall deem to have
been entered at BL, and all suits in respect of this contract shall be under the
jurisdiction of the court in Kolkata.
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Annexure- C

Price Bid
Sl Item Description Automatic Viscometer (as per
No. Annexure A)
1 Location Kolkata Silvassa
2 Quantity (nos.) 1 (One) 1 (One)
3 Unit rate — Supply + Installation (Rs)
4 Packing & Forwarding Charges (P&F)
(If any) ( Rs)
5 Delivery charges (Rs)
(FOR BL Plant)
6 Price including P&F and transportation
(Rs)
% GST
8 GST amount in (Rs)
9 Total Value — (Supply + Installation)
including GST (Rs)

Total : Rupees

Note :

Vendors are requested to upload Price bid only in E-Portal & send all other

supporting documents except price bid format in Hard Copy.

e In E-portal, bidders requested to bid their price

e Annexure ‘C’ is requested to upload in E-portal only.
Signature :

Name

Full Address of the Bidder

Contact Number(s)

Company Seal
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gq e BT s

asft Frefiararstt # HwE oA F Iodd@ (U fSAT TAT AN SURST ST dHeATl
faferfea/foemw, Bawor & arg Sedren it adt aat &1 @fiFia F =7 F Fu«Ar
T HZT F AT AT 1 U FEATHAL FH qEAES] TEA FAT BN AR FIE
g & a1 SO®T Ioa@ qEArET arureas aer ® AT SEr JrEul a3 &6
Horas forems ox A/ e ®§ fAfaer g, [T o3 = [/t s o7 &
THE AT THY Ugd qATC MU AT TEATAST (A AT F FIEFT) gAY HMATAL
JET A U= Fadar for., f-43, gEE AT THECUM, FA&@I-700088 H AT
qAT HeFH, FNTS TIYF (FeAT @IE) K TS Bl

IS T FAF T AR AEAT FT Aded FEAER BFFar S :

FIA THAHT €T T TFA AaTaral & Jod Jedqrel 9% qedidT gq o= B srom

AqeTed @7 Aol FOTANT AredrErarsn & v F oo fRm smowm staerea @= arferdt § Ssfroadr
F Faa & s X =Eaw detEar & IR feew § "ta 1" F w7 " ST oo A
AT F "TT 2" F w7 H oo Tl ww § oemwr AW dr S

TEACHT & H TFd UA 1 95T F AT TG FIOm

FrATETarst w AHAT F FA/H FTET/ATGAT AT Jfdarg WA FoAfTEFR 2

AT T o

(v) Tt ggEE ITEON, F T oF Afed ITERL ok A e K 80 WA &
AT THHT AYId AT qEE & 30 fedqr & faw w eI Som

(vi) g™ T F 10 TAAd F OAAE ITEHRL F ARAATEAF AT 2l ok drR AT
ST
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14.

15.

16.

17.

(Vi) YT TET & AW 10 e Rem [fr F w4 H @1 ST T AT
FAfT T AT F AT AT AR dF T THT FRA ok AE SR T
TS & THHT qIATT (AT ST

(viiiy ST EfRgiRa wee § yega AT SO st A gwedr@d AT #ed E
e | FEr dafy & oo A w@em

TMET Fafy: - Fcfarar Sue f1 agid, =fte s o)k 99 F 6t a9 ¥ TRE
(12) #Tg & foro fRemmew, #nr, amiEt a7 Foaes § fE oow oar adt ot o oo
TEET WM A M qafy F 0 Fe T G A|r g v srqfdsadt g 39 qed 3ih
T SToRT T UHT WEEd A7 g@dd &% (o0 AT 6 IEed 9% g ard 9t =
arqfaat g aed s

et ST a9 - SefemEr @ ogan o ® fBeew & oo el s derd qear e
F fou e afew =afe &1 90 BEwr @ gem

Roffa g=itaT = -

ST AT A H Fed wA SiT/AT TAAT #A AT YN A H AR | W
FrATETar w1 AT T & ATTwRAH 5 TAgqd & HAeFefia Gew F oqAE dwe &
o dier g7 F %% &t 3§ [fia ST WA grm

fefiah =i dT o7 e, Fd fRaw ik w2:- R i fRe w9 =
GlTQ‘ﬁ:

() s & T &, fofaee,
T SMLATHAT THRTLTAT
TEey: SfdeTw
t-43, gEe U, THFEE, @@@war-700 088

(i) T/ @t de &, fofaee,
AT SATET TARTLTAT
TEdy: iU (Silvassa)

Reftady FWa™ | gFaT aF gag 10:00 a7 F OTH 05:00 o F o H STOIAT
(€T 924 9T §9F § A & AT GFdr @) | e AT, HETET ¥ AT FIA Hl H@@r
Ty s aux smyfdsar &1 R F ag FamEr S

35. F@MT A9 - arqfdaal & FHAE &1 ame Qi T Fudr, | siw e,
FIAhTar FweaEr e siw FfF=Et &1 e #ar gEm

36. Ao X AFeRAH: AT FET AGAT SrAT  (AAFET) FoATT ET R w0 qEAT
TEATIS, AT I=T TEqTES] 199 dgl (hU SO T A(AGAT & THRA Tgd & qHe 7 T
Frua @it Hufa oM Tgere, ST YT FEareasii S TaIdr a9 @
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21.
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23.

AT AT Jegar A=y
Freeel i Fear FfEer & I e F 90 fRA grm

TR & o A voEa w1 F saFRed g uw ff |Ed a1 ovr % dgd
foordT &1 F I ST F geF F 100 TAerd a& HIWd gom agvere, T
Fwere e gt grfe, arw A g A Soarew i R F oo wE oft urdt
T 9TET F I Icavart 98l grh

ATATIAT FeEAT
THHT qY FEER gem e 7g Mefefaa aF Hifea gem -

(F) T5/35 & Rafa (@) & &fw arfes suga (M) @9, a1g, ofeft, faser ar
qF TIHdsw AISTU (F) IR A7 el o= Fifafas A gy @y Tu giaesr
ST fawRar &1 % FT Foaiied #RT H Odd g AT THE Ged #wa g fEewar Uy
AYATIAT AT % L& B AT T & A1 faqf F 3@ [@da F IWF FRT +
qF AT dqT H T G AR FHAG AT Fifagw ggwy grr @fged w1 o9
THITOG Toee 99 T Hhal/FAdce & giud HOM, UF A " atgd e,
IfT ag ATATAT AT F FIOT AT g, % HIHA H Fdl & Sh &l T FLT AT
qigFT g T IO Ao 28 F dgd HAINH T AN ITEY IH I AN B
ATATIAT AT & FRO Iodd faod F AW | fadr [T &4 fit aira &'
FUATT TeAT F Fwer & o Srdew fAoe it safyr 9w swm fr w92t
FEM T T a0 ®ar X 7 g foohar afdiad anE #7 s #3d & fou
SRR gRM T 9 W e A g T Ay "edr awaa § oufed g
off1 fasrarT oT9=T AT T Fd TGHT AIT FEAT § TACT ATATIAT  TAT %l
HHT FT T T F Iodd@ FOM T FATT F ITE Freww ¥ T U fBER
T AT or AT Jgn TRET sttt At % wiHer § feeRdr AT AT TH OAEY &
Tgd A9 MA@ F 1w H fads F fou SeEw 98 grn s fEetad
Reftafat & oo go7 § Fedr Fu e fGwar & oo Refigd & arfe sz
ST

faaret w1 guTHTE/AerEar

T fFare, wa9s, A S OA FM, ST IE 5h/@AR ASd F T FA & Hadg H
Tt Al & form wfy off s g, fiuw, FeeRaT F oqege e yey [Awes
0 FgEd wemer &1 9 Sruw, R [ sifow wmr S s g 9wt %
U aregsT gem SET due § fRAT gem W SUAT ST =9 o ¥ Hafdd |
THaH HAHIAT BT AT & AIMIRET G F el gl
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